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W H Y  A Z A M A R A ®

Explore a World  
Within a World

WE BELIEVE IN CONNECTING PEOPLE WITH PEOPLE, PEOPLE WITH CULTURES,  

AND PEOPLE WITH THEMSELVES, BY BRINGING YOU CLOSER TO NEW EXPERIENCES 

THAT HELP SHAPE WHO YOU ARE AND GIVE YOU A FRESH PERSPECTIVE OF LIFE.

We do this through our Destination Immersion® experiences, the philosophy 
behind every Azamara® voyage. Our ships can accommodate approximately 700 
guests. They are perfectly sized to cross oceans, sail into intimate rivers, cruise 
along scenic waterways, and dock at prime locations. In addition to Azamara 
Journey®, Azamara Quest®, and Azamara Pursuit®, we have recently added a new 
ship to our fleet, Azamara OnwardSM, making her the fourth to join our family of 
sister ships. 

With Azamara, you’ll find so many ways to immerse yourself with plenty of time 
to absorb it all. Our carefully curated immersive itineraries feature longer stays, 
more overnights, and unique night touring, allowing you to experience more of the 
history, arts, cuisine, and local customs that make each destination memorable.

Sometimes, visiting a few ports within a country is not enough. That’s why we have 
pioneered the concept of Country-IntensiveSM Voyages — itineraries that include 
the most iconic destinations as well as hidden gems, all within a single country. 

Our itineraries do not stop at the shoreline. You can enjoy the opportunity to take 
your exploration to new heights with a variety of immersive land programmes 
and locally inspired shore excursions that deliver personalised and authentic 
experiences. Each opportunity provides a unique look into the culture and 
heritage of your destination.

To further immerse you in local experiences, guests are treated to AzAmazing 
Evenings®, a private, bespoke event on shore that brings you closer to your 
destination, its culture, and its people. AzAmazing Evenings® resume in 2022.* 
Onboard, our Destination CelebrationSM provides an authentic glimpse of the 
sights, sounds, and flavours of your destination without having to step away from 
the comfort of our intimate ships.

Our global guests come to us for the destinations we visit and the cultural 
connections we make, but they return to Azamara for the unforgettable 
hospitality. From the international crew members who smile with genuine warmth 
to our expert-trained staff delivering advanced screening protocols, enhanced 
sanitisation measures, and medical services, you’ll always feel taken care of.

Whether you’re ashore or onboard, our commitment to community 
consciousness and personal wellness will deliver the peace of mind and safety 
you need when it comes to travelling. Plus, with our host of inclusive amenities 
such as beverages, gratuities, concierge services, self-service laundry and more, 
everything you could ever want is within reach.

Azamara welcomes you to uncover all seven continents and discover a world 
within the world.

*See our website for the most up to date information.
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E X P L O R E  W E L L  A T  S E AE X P L O R E  W E L L  A T  S E A

Through our global community 
consciousness and commitment 
to wellness, we have implemented 
new standards with our Explore 
Well at Sea programme to ensure 
a healthy return to exploring 
aboard our boutique hotels at sea.

You will embark on a future 
sailing knowing we’ve enhanced 
our health and safety standards 
through our Explore Well at Sea 
programme. With the help of the 
Healthy Sail Panel, you can expect 
advanced screening protocols, 
enhanced sanitation measures, 
and innovative medical services. 
Given the environment, we are 
continually evaluating these 
protocols and updating them as 
public health standards evolve. 
You can rest assured,  you’ll have 
our most updated programme well 
before your sail date.

Whether you are offshore exploring 
or onboard enjoying our boutique 
hotel at sea, our commitment to 
community consciousness and 
personal wellness will deliver the 
peace of mind and safety you need 
when it comes to travelling within 
our new world.

TERMS AND CONDITIONS: ATTENTION: Vaccination documentation can and will be shared with 
authorities in our ports of call. Misrepresenting yourself as vaccinated, falsifying documentation, 
acquiring fraudulent proof of vaccination, using fraudulent proof of vaccination or unauthorised 
use of Government agency’s seals constitute crimes in many of our ports of call and destinations 
from where we sail. Sanctions against this type of fraud include fines and imprisonment. 
Suspicious fraudulent conduct will be reported to local authorities.

Explore Again,  
Sail Well

OUR CURRENT SAFETY 
STANDARDS: 
VACCINE REQUIREMENT 
•  Fully vaccinated crew
•  Guests must show proof of 

vaccination to sail

TESTING & SCREENING 
•  Testing for all crew and guests
•  Symptoms reporting
•  Boarding day screening
•  Medical evaluation

WHILE ONBOARD 
• Medical-grade cleaning standards
•  Enhanced crew training
•  Sanitisation & prevention control

FRESH AIR FILTRATION 
•  100% fresh, filtered air in 

staterooms & public areas
•  HVAC in guest & crew rooms, 

public spaces & medical spaces
•  Layered, fine-particle filtration

MEDICAL CAPABILITIES 
•  Medical centre enhanced with  

staff and equipment
•  Dedicated infectious control  

officer on every ship
•  Onboard testing capabilities
•  Telehealth support
•  Multi-level response plan
•  Commitment to safe and timely 

return home

WHILE ASHORE 
•  Port selection criteria
•  Community case data monitoring
•  Tour provider wellness screenings
•  Government relations for safe 

communities
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S P E C I A L I T Y  V O Y A G E S

Go Beyond  
the Expected

FROM CHASING TIGERS THROUGH THE WILDLANDS OF INDIA,  

TO VEERING OFF THE BEATEN PATH TOWARD THE LARGEST GLACIER 

ON EARTH, LIMITLESS EXPLORATIONS ACROSS THE GLOBE AWAIT. 

WITH SO MANY GEMS TO ENCOUNTER, WE’RE PROUD TO OFFER 

SPECIAL VOYAGES THAT GO FAR BEYOND THE EXPECTED.

COUNTRY-INTENSIVESM 

VOYAGES
Reach the entirety of a single 
country within one seamless 
voyage. Azamara® has pioneered 
the concept of Country-IntensiveSM 
Voyages — unique sailings that 
dock at a country’s marquee 
and hidden gem ports, revealing 
the best of a destination. Join us 
on board and unpack just once 
as you dive into your country of 
choice without worrying about 
transportation or hotel transfers. 

So whether you embark on 
an island-hopping adventure 
across Greece or take a full circle 
around the wonders of Japan, 
these special itineraries in over 
15 countries give you more time 
and vast opportunities to truly 
immerse yourself in the heart 
of local culture. Our Country-
Intensive Voyages include sailings 
to South Africa, France, Norway, 
New Zealand, Australia, Israel, and 
Iceland, just to name a few.

HOLIDAY VOYAGES  
& WORLD EVENTS
Every day on an Azamara voyage 
is reason enough to celebrate, 
but sometimes you just want to 
raise a glass to something a little 
extra special. Ring in the new year 
surrounded by the otherworldly 
beauty of Cape Town, experience 
the festive rhythms of Carnaval, 

or discover the world on a Grand 
Voyage with back-to-back 
cruises. Whether you’re seeking 
a new holiday adventure or want 
to cross a legendary event off 
your bucket list, these speciality 
voyages are catered to your 
distinct pursuits.

PERRYGOLFTM VOYAGES
Travel the world. Bring your clubs. 
Azamara has partnered with 
PerryGolf, the international leader 
in luxury golf vacations, so you 
can tee off during exclusive 
voyages to some of the world’s 
most vibrant destinations. With 
our selection of golf-oriented 
itineraries around the world, those 
keen to combine their love of the 
game with their passion for travel 
will find the best of both on an 
Azamara PerryGolf cruise. 

Our staff arranges every aspect 
of the programme both on board 
and on shore — from daily 
pairings and social events to 
the handling of your golf clubs, 
which you’ll find set up at each 
course awaiting your arrival 
from the ship. Every Azamara 
PerryGolf cruise includes a wide 
variety of additional amenities, 
such as transfers to and from the 
scheduled golf courses in luxury 
air-conditioned motor coaches, 
green fees and starting times 
for each round, special onboard 
events, and more.

D E S T I N A T I O N  I M M E R S I O N ®  E X P E R I E N C E S

A DESTINATION ISN’T SOLELY DEFINED BY ITS ICONIC SIGHTS. IT’S GIVEN LIFE  

BY THE PEOPLE WHO CALL IT HOME, THE CULTURES THAT BRING IT VIBRANCY,  

AND THE TREASURED SIGHTS THAT FEW HAVE VISITED.
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With our Destination 
Immersion® experiences,  
we take explorers far  
beyond the landmarks to 
reveal the heart and soul of 
a destination. From inhaling 
the intoxicating scent of 
fresh baguettes on the 
streets of Paris to hearing 
ethereal chants from sacred 
temples in Thailand, you 
know you’ve uncovered 
some hidden dimension of a 
place. This is our distinctive 
way of connecting you with 
meaningful moments of 
discovery through a variety 
of immersive experiences 
that are uniquely Azamara®. 

Our portfolio of pre- and 
post-voyage land explorations, 
overnight experiences, 
experiential shore excursions, 
sailings to less-crowded ports, 
and Country-IntensiveSM 
Voyages all invite you to see 
the world through the lens of 
a local. When the sun sets, 
the exploration has only just 
begun. With late-night and 
overnight stays accounting 
for nearly half of our time in 
port, we stay later than 
8:00p.m. more often than 
any other cruise line — 
giving you the opportunity to 
discover the night-and-day 
difference of how destinations 
brighten when the day dims.

Take your adventure to a 
whole new level with our 
AzAmazing Evenings®.  
These intimate, tailor-made 
nighttime events are 
complimentary and 
exclusively available for 
Azamara® guests on most 
voyages seven nights or 
longer. Each distinct event 
invites all guests on board to 
enjoy a night of immersion 
on shore, celebrating the 
authentic culture of a 
destination. Whether it's 
shoreside or at sea, each 
experience opens the door 
to deeper connections 
between you, a place, and 
its people.

Connect with  
People and  Cultures
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Venture Beyond 
the Sea  

with Azamara®

WHEN YOU HAVE A PASSION FOR AUTHENTIC TRAVEL,

PLAN EXCLUSIVE TRIPS WITH AZAMARA

TO PLACES YOU'VE BEEN LONGING TO VISIT.

A Z A M A R A  A S H O R E  L A N D  P R O G R A M M E SA Z A M A R A  A S H O R E  L A N D  P R O G R A M M E S

For Azamara, that means coming 
aboard, setting sail out on the 
open sea, and then exploring 
well beyond it. Azamara has 
always taken travellers where 
no other cruise lines go — 
unrivalled destinations, smaller 
ports, longer stays — now we 
venture further ashore. Beyond 
scratching the surface, so you 
can discover more history, more 
arts, more wilderness, more local 
cuisine, and more local culture 
than ever before.

Our expanded Azamara Ashore 
land programmes portfolio 
pairs us up with some of the 
most reputable independent 
travel experts in the world, so 
guests can step deeper into the 
destinations we travel to. Into the 

wild, into the adventure, or into 
the past. Take an all-inclusive 
journey, tack a pre- 
or post-cruise stay onto your 
voyage, and spend a few days 
on land to really dive into the 
heart of a destination. Whether 
guests prefer to search for 
orangutans in Borneo, step into 
dreamlike Cappadocia, where 
dwellings are carved out of 
caves and have intricate “fairy 
chimneys”, track the Big Five 
on safari in Africa, or witness 
the dramatic majesty of the 
Alps as they journey through 
Switzerland aboard the world-
famous Glacier Express train, 
with Azamara Ashore land 
programmes, find what you love 
to do and we’ll do the rest.
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S H O R E  E X C U R S I O N S
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S H O R E  E X C U R S I O N S

Gain an Insider’s  
Perspective

MEET LOCAL FAMILIES. EXPLORE THE OUTDOORS. SHARE LOCAL 

CUISINE. GET AN AUTHENTIC TASTE OF YOUR DESTINATION WITH 

OUR COLLECTION OF CULTURALLY IMMERSIVE SHORE EXCURSIONS.

As connoisseurs of immersive 
experiences, we understand 
that exploration goes beyond 
the shoreline and that one size 
does not fit all. That’s why our 
specially-curated collection of 
shore excursions and pre- and 
post-voyage land explorations 
provide a truly authentic look at 
our destinations while allowing  
you to experience them in ways 
that align with your passions.

Our curated tours offer unique 
cultural immersions and 
sightseeing explorations designed 
to ignite a range of curiosities. 
Led by knowledgeable operators, 
these small group encounters 
connect you with the people, 
culture, and customs of your 

destination, revealing secrets 
of locales and landmarks and 
offering special insights on the 
cultural riches, natural wonders, 
and local cuisine.

Take your explorations from  
wine tastings in Corsica and 
ATV rides along the coastline 
of Norway to a chocolaterie 
workshop in Estonia and  
temple-hopping in Thailand.  
Or let us create your own  
private adventure with a 
personalised experience  
that fits your unique interests. 
Wherever immersion calls,  
our shore excursions bring  
your destination to life and  
get you back to the ship with 
time to spare. 
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O U R  F L E E T

  STEP ABOARD OUR FLEET FIT FOR EXPLORERS —  

PERFECTLY SIZED TO CROSS MAGNIFICENT OCEANS  

AND SAIL ALONG INTIMATE RIVERS.

Arrive at the doorstep of the globe’s most 
hidden gems in a small ship cruising experience 
unlike any other. Where size, style, and service 
all combine to deliver a true boutique hotel  
at sea atmosphere, and where lush amenities  
only add to the enjoyment of Destination 
Immersion® experiences.

Discover a fleet capable of navigating Norway's 
meandering fjords, sailing up the Chao Phraya 
River to Bangkok's doorstep, and delivering you 
to the heart of Seville. Our four sister ships — 
Azamara Journey®, Azamara Quest®, Azamara 
Pursuit®, and Azamara OnwardSM are perfectly 
sized to cross oceans, sail into intimate rivers, 
cruise along scenic waterways, and dock 
at marquee ports as well as less-crowded 
locations. Accommodating approximately 700 
guests with a host of inclusive amenities and 
remodelled staterooms, Azamara® ships are 
designed to meet your every need – no matter 
where you’re going.

And while our destinations may bring you on 
board, it’s our international crew that keeps 
you coming back. From anticipating your needs 
and knowing you by name to surprising you 
with the smallest attention to detail, personal 
connections are always a moment away aboard 
our intimate fleet.

AZAMARA JOURNEY®
408 Crew

702 Guests
30,277 Tons

Refurbished 2021

AZAMARA PURSUIT®
408 Crew

702 Guests
30,277 Tons

Refurbished 2021

AZAMARA QUEST®
408 Crew

702 Guests
30,277 Tons

Refurbished 2021

AZAMARA ONWARDSM

408 Crew
684 Passengers

30,277 Tons
Refurbished 2022

Explore the World
Like Never Before

FOR MORE INFORMATION ON OUR RETURN TO SERVICE, VISIT AZAMARA.CO.UK/SAILINGHUB

O U R  F L E E T
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I N C L U S I V E  A M E N I T I E S

WHEN YOU EMBARK ON A JOURNEY WITH AZAMARA®, EVERYTHING YOU  

MAY DESIRE IS AVAILABLE FOR YOU. LEAVE NOTHING BEHIND BUT SATISFACTION  

WITH A CAREFULLY SELECTED ARRANGEMENT OF INCLUSIVE AMENITIES.

Enjoy All  
The Included Luxuries

ADDITIONAL 
AMENITIES FOR  
BALCONY PLUS 
GUESTS
• 120 complimentary 

internet minutes  
per guest

• One free bag of  
laundry service per 
stateroom every  
seven days

• One night of 
complimentary  
speciality dining for  
two every seven days

• Priority embarkation  
and debarkation

• Complimentary  
in-room spirits

UPGRADE TO THE 
NEW BALCONY PLUS 
CATEGORY FOR 
GREATER VALUE
Everything you love  
about our traditional Club  
Balcony Staterooms is 
included, plus extra perks  
and amenities to elevate 
your time on board. 

INCLUSIVE AMENITIES 
FOR ALL GUESTS
• Complimentary AzAmazing 

Evenings® event on most 
voyages of seven nights  
or longer

• Select standard spirits, 
international beers and 
wines, bottled water, soft 
drinks, speciality coffees, 
and teas

• Paid Gratuities

• Self-service laundry

• Shuttle service to and  
from port communities, 
where available*

• Concierge services  
for personal guidance  
and reservations

• Anytime Dining

• Port Information Desks,  
where available 

COMPLIMENTARY  
STATEROOM  
FEATURES
In addition to the inclusive 
amenities, our stateroom 
guests can enjoy 24-hour 
room service, a daily news 
bulletin, complimentary 
shoeshine services and 
complimentary use  
of umbrellas.

EVEN MORE  
AMENITIES FOR  
SUITES GUESTS
• Butler service

• 240 complimentary  
internet minutes  
per guest

• One free bag of laundry  
service per suite, every  
seven days

• Complimentary dining  
at speciality restaurants

• Afternoon tea service  
in-suite

• $300 in onboard credit  
for guests in Club World  
Owner’s Suites, Club  
Ocean Suites, and  
Club Spa Suites

O N B O A R D  E X P E R I E N C E

FROM MENUS PRESENTING SPECIALITIES FROM YOUR PORTS OF CALL TO A  

HOST OF ACTIVITIES THAT IMMERSE YOU INTO THE CULTURES, WE SEEK TO INSPIRE 

OUR EXPLORERS FROM THE MOMENT THEY STEP FOOT ON BOARD.

DINING
Indulge in a world of flavours  
on your Azamara® voyage. 
Our chefs love to incorporate 
the essence of a destination 
into our food and drink 
menus, giving you a taste of 
the land before you even step 
ashore. Savour the 
unexpected at our speciality 
restaurants, "steakhouse" 
Prime C and "Italian" 
Aqualina, featuring four-
course menus and a selection 
of sumptuous wines or find 
your new favourite dish at our 
variety of inclusive dining 
venues. Our main restaurant, 
Discoveries, as well as our 
other venues, Windows Cafe 
and The Patio, offer 

worldwide flavours with  
a wide array of options, 
including vegetarian and 
vegan specialities.

SPA, HEALTH,  
& FITNESS
Our spa and fitness centre, 
The Sanctum, is an oasis of 
tranquility with an extensive 
menu of services that 
includes state-of-the-art 
skincare, restorative facials, 
oceanfront massage 
sessions, acupuncture 
treatments, barber services, 
complimentary onboard 
fitness and nutrition classes, 
and so much more. 

ENTERTAINMENT  
& ACTIVITIES
Enjoy our onboard 
entertainment, presenting  
a variety of performances, 
from our signature shows, 
magic, and comedy nights  
to our iconic White Night 
Party. Take it easy at  
The Den, a cosy bar and 
piano lounge area featuring 
fun activities and light live  
music. Don’t miss our 
onboard Destination 
CelebrationSM or our bespoke 
AzAmazing Evenings® – an 
unforgettable private event 
filled with music, dance, and 
more in settings unique to 
each destination. 

Reimagine Your  
 Onboard Experience

*Due to COVID-19, Shuttle Service is suspended for 2022 voyages.
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S T A T E R O O M S  A N D  S U I T E S

CLUB WORLD OWNER’S SUITES
Our largest suites draw inspiration from nature — a 
sandy cliff, flowing river beds, exquisite white sand 
beaches, and rustling grasses. Featuring contemporary 
design elements that create an elegant and organic 
look, these luxurious accommodations have a large 
living room with a separate bedroom, floor-to-ceiling 
sliding glass doors that open to your own private 
balcony, a marble master bath, and many other 
inclusive amenities.

CLUB OCEAN SUITES
Spacious suites with a large living room, a separate 
bedroom, and floor-to-ceiling sliding glass doors  
that open to your own private balcony, our Club  
Ocean Suites feature elegant, contemporary décor  
with new furnishings and wallpaper, plush carpeting, 
writing desks, and more. Plus, a lavish marble master 
bath, a dressing room with a vanity, and other fine 
amenities ensure you'll enjoy maximum comfort on  
the open ocean.

CLUB SPA SUITES
The ultimate in serene surroundings, our Club  
Spa Suites feature a spacious glass-enclosed spa 
soaking tub and separate rain shower with views of  
the endless ocean beyond. With a private entrance  
to the tranquil Sanctum Spa and easy access to  
the ship’s best services, our newest suites come 
equipped with the finest amenities to ensure total 
comfort and pampering. 

CLUB CONTINENT SUITES
Recently transformed with a new décor inspired by 
nature’s elements of water, sand, wood, and stone,  
our Club Continent suites are smaller, yet spacious  
and comfortable. They feature two lower beds that  
can convert to a queen-size bed, a cosy sitting area,  
a roomy, newly decorated bathroom — with either  
a bathtub or shower — and plenty of other fine  
amenities. Think of it as a wonderful and refined  
home away from home.

S T A T E R O O M S  A N D  S U I T E S

 AFTER A DAY SPENT DISCOVERING THE TREASURES OF A DESTINATION, RETREAT TO YOUR  

SEASIDE SANCTUARY TO EMBRACE OCEAN VIEWS, SALTWATER BREEZES, AND ALL THE STYLE  

AND AMENITIES OF A BOUTIQUE HOTEL. FROM 24-HOUR ROOM SERVICE TO FIVE-STAR  

BUTLER SERVICE, OUR ACCOMMODATIONS WILL ENVELOP YOU IN UTMOST SERENITY.

Indulge in  
Personalised Comfort

CLUB INTERIOR STATEROOM
Explore the world in comfortable luxury in this stylishly-
furnished, elegant stateroom featuring all the amenities  
of a boutique hotel. Relax with plush cotton robes and 
slippers, French bath products, fresh flowers, and  
24-hour room service.

CLUB BALCONY STATEROOM
Breathe in the cool sea breeze. Expect an unmatched level 
of luxury and dedicated service. Stay up to date with high-
speed internet access. Be pampered around the clock by 
expertly trained butlers. Rest blissfully with fresh-cut flowers, 
Egyptian cotton linens, terry robes, slippers, fine French 
toiletries, and more at the end of an exploratory escapade.

CLUB OCEANVIEW STATEROOM
Revel in the polished style and stellar service in your 
own private retreat boasting a completely refurbished 
contemporary décor. Enjoy ocean views and all the finer 
touches included in every stateroom, such as a queen-size 
bed, 24-hour room service, turndown treats, and more.

CLUB BALCONY PLUS STATEROOM
With our newest plus category, enjoy spectacular  
ocean and destination views, plus a host of  
guest-favourite features — all at a great value.  
Everything you love about our traditional Club  
Balcony Staterooms is included, plus extra perks  
and amenities to elevate your time on board.
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©2021 Azamara®. Ships’ Registry: Malta. Deck plans are subject to change without notice. Deck plan updated July 19, 2021.

Occupancy:                      702 (Double Occupancy)
Net Tonnage:                     30,277
Length:                              592 feet (180 meters)
Beam:                                84 feet (25 meters)
Guest Decks:                     Eight
Cruising Speed:                18.5 Knots
Refurbished:                     2021
Electric Current:               110/220 AC
O�cers and Crew:            408 Interna�onal O�cers
                                           Crew and Sta�
Ship’s Registry                   Malta                             
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SHIP SPECIFICATIONS

Occupancy 
(Double)

Azamara Journey® 690 
Azamara Quest®     704

Net Tonnage 30,277

Length 592 feet (180 metres)

Beam 84 feet (25 metres)

Guest Decks Eight

Cruising Speed 18.5 knots

Electric Current 110/220 AC

Refurbished
Azamara Journey® 2016 
Azamara Quest®     2019

Officers  
and Crew

408 International  
Officers, Crew & Staff

Ship’s Registry Malta

DECK 7 DECK 8 DECK 9 DECK 10 DECK 11

*Category 08 Staterooms have obstructed views.  
Deck plans are not drawn to scale, and deck 
numbers reflect guest levels only. 

CW  Club World Owner’s Suite

CO  Club Ocean Suite

SP  Club Spa Suite
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N2  Club Continent Suite
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P1  Club Balcony Plus Stateroom
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SHIP SPECIFICATIONS

Occupancy 
(Double)

Azamara Journey® 690 
Azamara Quest®     704

Net Tonnage 30,277

Length 592 feet (180 metres)

Beam 84 feet (25 metres)

Guest Decks Eight

Cruising Speed 18.5 knots

Electric Current 110/220 AC

Refurbished
Azamara Journey® 2016 
Azamara Quest®     2019

Officers  
and Crew

408 International  
Officers, Crew & Staff

Ship’s Registry Malta

DECK 7 DECK 8 DECK 9 DECK 10 DECK 11

*Category 08 Staterooms have obstructed views.  
Deck plans are not drawn to scale, and deck 
numbers reflect guest levels only. 

CW  Club World Owner’s Suite

CO  Club Ocean Suite

SP  Club Spa Suite

N1  Club Continent Suite

N2  Club Continent Suite

SU
IT

ES
BA

LC
O

NY
 P

LU
S

P1  Club Balcony Plus Stateroom

P2  Club Balcony Plus Stateroom

P3  Club Balcony Plus Stateroom

V1  Club Balcony Stateroom

V2  Club Balcony Stateroom

V3  Club Balcony StateroomBA
LC

O
NY

BA
LC

O
N

Y

04  Club Oceanview Stateroom

05  Club Oceanview Stateroom

06  Club Oceanview Stateroom

08  Club Oceanview Stateroom*O
C

EA
N

V
IE

W
IN

TE
R

IO
R 09  Club Interior Stateroom

10  Club Interior Stateroom

11  Club Interior Stateroom

12  Club Interior Stateroom

D E C K  P L A N S

8001
8003

8801
8803

8005
8007
8009
8011
8015
8017

8039

8019
8025
8027
8029
8031
8033
8035
8037

8043

8045

8047

8049

8053

8055

8057

8059

8061

8063

8065

8067

8069

8071

8073

80918088

80
93

80
90

8062

8064

8066

8068

8070

8056

8058

8060

8044

8046

8050

8052

8054

8036

8040

8042

8028
8030
8032
8034

80
20

80
23

80
38

80
41

80
48

80
51

8016
8022
8024
8026

80
18

80
21

8000
8002
8004
8006
8008
8010
8012
8014

8800
8802

70
00

70
027006

7004 70
01

70
03

7005

7007

7031
7033
7035
7037
7039
7041
7045

7009
7011
7015
7017
7019
7021
7023
7025
7027
7029

7047
7049
7051
7057
7059
7061
7063
7065
7067
7073
7075
7077
7079
7081
7083
7085
7087
7089
7091
7093
7095
7097
7099
7101
7103
7105
7107
7109
7111
7115
7117

7114

71
16 7119

71
21

7102
7104
7106
7108
7110
7112

7092
7094
7096
7098
7100

7088
7090

7078
7080
7082
7084
7086

7062
7064
7070
7072
7074
7076

70
66

70
68

70
69

70
71

7038
7042
7044
7046
7048
7054
7056
7058
7060

70
40

70
50

70
52

70
43

70
53

70
55

7028
7030
7032
7034
7036

7026

7010
7012
7014
7016
7018
7020
7022
7024

7008

60
00

6002 60
01

6003

6005
6007
6009
6015
6017
6019
6021
6023
6025
6027
6029
6031

60
10

6004
6006
6008
6012
6014
6016
6018
6020

60
11

6022
6024
6026
6028

60
30

60
32

60
34

60
36

60
33

60
35

60
37

60
39

60
38

60
41

60
40

60
42

60
44

60
46

60
43

60
45

60
47

60
49

6060

6048
6050
6052
6054
6056
6058

6063

6051
6053
6055
6057

6059

6062
6064
6066
6068

6065
6067
6069
6071
6073
6075
6077
6079
6081
6083
6085
6087
6089

60
906088 6091

60
93

6076
6078
6080
6082
6084
6086

6070
6072
6074

9000

9002

4053
4055

4000
4002
4004
4006
4008
4010
4012
4014
4016
4018
4020
4022
4024
4026
4030
4032
4036
4040
4042
4044
4046
4048
4050
4052
4054
4056

40
354038

4001
4003
4005
4007
4009
4011
4015
4017
4019
4021
4023
4025
4027
4029
4031
4033
4037
4039
4041

4034

4028

4043
4045
4047
4049
4051

4060
4062
4064
4066
4068
4070

TABLE
TENNIS

THE SANCTUM SPA

THE SANCTUM SPA TERRACE

V
ER

A
N

D
A

 P
LU

S

O
C

EA
N

V
IE

W
IN

T
ER

IO
R

SU
IT

ES

V
ER

A
N

D
A

Suites with Tubs

©2021 Azamara®. Ships’ Registry: Malta. Deck plans are subject to change without notice. Deck plan updated July 19, 2021.

Occupancy:                      702 (Double Occupancy)
Net Tonnage:                     30,277
Length:                              592 feet (180 meters)
Beam:                                84 feet (25 meters)
Guest Decks:                     Eight
Cruising Speed:                18.5 Knots
Refurbished:                     2021
Electric Current:               110/220 AC
O�cers and Crew:            408 Interna�onal O�cers
                                           Crew and Sta�
Ship’s Registry                   Malta                             

 

DECK 4
Azamara Quest®

DECK 4
Azamara Journey® 

DECK 5
Azamara Journey® 

DECK 5
Azamara Quest®

DECK 6

8001
8003

8801
8803

8005
8007
8009
8011
8015
8017

8039

8019
8025
8027
8029
8031
8033
8035
8037

8043

8045

8047

8049

8053

8055

8057

8059

8061

8063

8065

8067

8069

8071

8073

80918088

80
93

80
90

8062

8064

8066

8068

8070

8056

8058

8060

8044

8046

8050

8052

8054

8036

8040

8042

8028
8030
8032
8034

80
20

80
23

80
38

80
41

80
48

80
51

8016
8022
8024
8026

80
18

80
21

8000
8002
8004
8006
8008
8010
8012
8014

8800
8802

70
00

70
027006

7004 70
01

70
03

7005

7007

7031
7033
7035
7037
7039
7041
7045

7009
7011
7015
7017
7019
7021
7023
7025
7027
7029

7047
7049
7051
7057
7059
7061
7063
7065
7067
7073
7075
7077
7079
7081
7083
7085
7087
7089
7091
7093
7095
7097
7099
7101
7103
7105
7107
7109
7111
7115
7117

7114

71
16 7119

71
21

7102
7104
7106
7108
7110
7112

7092
7094
7096
7098
7100

7088
7090

7078
7080
7082
7084
7086

7062
7064
7070
7072
7074
7076

70
66

70
68

70
69

70
71

7038
7042
7044
7046
7048
7054
7056
7058
7060

70
40

70
50

70
52

70
43

70
53

70
55

7028
7030
7032
7034
7036

7026

7010
7012
7014
7016
7018
7020
7022
7024

7008

60
00

6002 60
01

6003

6005
6007
6009
6015
6017
6019
6021
6023
6025
6027
6029
6031

60
10

6004
6006
6008
6012
6014
6016
6018
6020

60
11

6022
6024
6026
6028

60
30

60
32

60
34

60
36

60
33

60
35

60
37

60
39

60
38

60
41

60
40

60
42

60
44

60
46

60
43

60
45

60
47

60
49

6060

6048
6050
6052
6054
6056
6058

6063

6051
6053
6055
6057

6059

6062
6064
6066
6068

6065
6067
6069
6071
6073
6075
6077
6079
6081
6083
6085
6087
6089

60
906088 6091

60
93

6076
6078
6080
6082
6084
6086

6070
6072
6074

9000

9002

4053
4055

4000
4002
4004
4006
4008
4010
4012
4014
4016
4018
4020
4022
4024
4026
4030
4032
4036
4040
4042
4044
4046
4048
4050
4052
4054
4056

40
354038

4001
4003
4005
4007
4009
4011
4015
4017
4019
4021
4023
4025
4027
4029
4031
4033
4037
4039
4041

4034

4028

4043
4045
4047
4049
4051

4060
4062
4064
4066
4068
4070

TABLE
TENNIS

THE SANCTUM SPA

THE SANCTUM SPA TERRACE

V
ER

A
N

D
A

 P
LU

S

O
C

EA
N

V
IE

W
IN

T
ER

IO
R

SU
IT

ES

V
ER

A
N

D
A

Suites with Tubs

©2021 Azamara®. Ships’ Registry: Malta. Deck plans are subject to change without notice. Deck plan updated July 19, 2021.

Occupancy:                      702 (Double Occupancy)
Net Tonnage:                     30,277
Length:                              592 feet (180 meters)
Beam:                                84 feet (25 meters)
Guest Decks:                     Eight
Cruising Speed:                18.5 Knots
Refurbished:                     2021
Electric Current:               110/220 AC
O�cers and Crew:            408 Interna�onal O�cers
                                           Crew and Sta�
Ship’s Registry                   Malta                             

 

8001
8003

8801
8803

8005
8007
8009
8011
8015
8017

8039

8019
8025
8027
8029
8031
8033
8035
8037

8043

8045

8047

8049

8053

8055

8057

8059

8061

8063

8065

8067

8069

8071

8073

80918088

80
93

80
90

8062

8064

8066

8068

8070

8056

8058

8060

8044

8046

8050

8052

8054

8036

8040

8042

8028
8030
8032
8034

80
20

80
23

80
38

80
41

80
48

80
51

8016
8022
8024
8026

80
18

80
21

8000
8002
8004
8006
8008
8010
8012
8014

8800
8802

70
00

70
027006

7004 70
01

70
03

7005

7007

7031
7033
7035
7037
7039
7041
7045

7009
7011
7015
7017
7019
7021
7023
7025
7027
7029

7047
7049
7051
7057
7059
7061
7063
7065
7067
7073
7075
7077
7079
7081
7083
7085
7087
7089
7091
7093
7095
7097
7099
7101
7103
7105
7107
7109
7111
7115
7117

7114

71
16 7119

71
21

7102
7104
7106
7108
7110
7112

7092
7094
7096
7098
7100

7088
7090

7078
7080
7082
7084
7086

7062
7064
7070
7072
7074
7076

70
66

70
68

70
69

70
71

7038
7042
7044
7046
7048
7054
7056
7058
7060

70
40

70
50

70
52

70
43

70
53

70
55

7028
7030
7032
7034
7036

7026

7010
7012
7014
7016
7018
7020
7022
7024

7008

60
00

6002 60
01

6003

6005
6007
6009
6015
6017
6019
6021
6023
6025
6027
6029
6031

60
10

6004
6006
6008
6012
6014
6016
6018
6020

60
11

6022
6024
6026
6028

60
30

60
32

60
34

60
36

60
33

60
35

60
37

60
39

60
38

60
41

60
40

60
42

60
44

60
46

60
43

60
45

60
47

60
49

6060

6048
6050
6052
6054
6056
6058

6063

6051
6053
6055
6057

6059

6062
6064
6066
6068

6065
6067
6069
6071
6073
6075
6077
6079
6081
6083
6085
6087
6089

60
906088 6091

60
93

6076
6078
6080
6082
6084
6086

6070
6072
6074

9000

9002

4053
4055

4000
4002
4004
4006
4008
4010
4012
4014
4016
4018
4020
4022
4024
4026
4030
4032
4036
4040
4042
4044
4046
4048
4050
4052
4054
4056

40
354038

4001
4003
4005
4007
4009
4011
4015
4017
4019
4021
4023
4025
4027
4029
4031
4033
4037
4039
4041

4034

4028

4043
4045
4047
4049
4051

4060
4062
4064
4066
4068
4070

TABLE
TENNIS

THE SANCTUM SPA

THE SANCTUM SPA TERRACE

V
ER

A
N

D
A

 P
LU

S

O
C

EA
N

V
IE

W
IN

T
ER

IO
R

SU
IT

ES

V
ER

A
N

D
A

Suites with Tubs

©2021 Azamara®. Ships’ Registry: Malta. Deck plans are subject to change without notice. Deck plan updated July 19, 2021.

Occupancy:                      702 (Double Occupancy)
Net Tonnage:                     30,277
Length:                              592 feet (180 meters)
Beam:                                84 feet (25 meters)
Guest Decks:                     Eight
Cruising Speed:                18.5 Knots
Refurbished:                     2021
Electric Current:               110/220 AC
O�cers and Crew:            408 Interna�onal O�cers
                                           Crew and Sta�
Ship’s Registry                   Malta                             

 

AZAMARA QUEST® + AZAMARA JOURNEY®

AZAMARA JOURNEY® AND AZAMARA QUEST® ARE NEARLY 
IDENTICAL, DIFFERING AS FOLLOWS:
AZAMARA JOURNEY® AZAMARA QUEST®
DECK 5: The Journey Shop.

DECK 6: 6054 and 6056 are not  
wheelchair accessible 
staterooms.

DECK 5: The Quest Shop.

DECK 6: 6054 and 6056 are  
wheelchair accessible 
staterooms. 
6057 and 6059 are not 
wheelchair accessible.

Convertible  
Sofa Bed

Club Continent  
Suites with Tub

Interior Stateroom  
Door Location

Connecting  
Staterooms

Restrooms

Smoking Area

Wheelchair-Accessible 
Stateroom
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SHIP SPECIFICATIONS

Occupancy 
(Double)

Azamara Pursuit®     702 
Azamara OnwardSM   684

Net Tonnage 30,277

Length 592 feet (180 metres)

Beam 84 feet (25 metres)

Guest Decks Eight

Cruising Speed 18.5 knots

Electric Current 110/220 AC

Refurbished
Azamara Pursuit®   2018 
Azamara OnwardSM 2022

Officers  
and Crew

408 International  
Officers, Crew & Staff

Ship’s Registry Malta

*Category 08 Staterooms have obstructed views.  
Deck plans are not drawn to scale, and deck 
numbers reflect guest levels only. 

CW  Club World Owner’s Suite

CO  Club Ocean Suite

SP  Club Spa Suite

N1  Club Continent Suite

N2  Club Continent Suite
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IT
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BA
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NY
 P

LU
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P1  Club Balcony Plus Stateroom

P2  Club Balcony Plus Stateroom

P3  Club Balcony Plus Stateroom

V1  Club Balcony Stateroom

V2  Club Balcony Stateroom
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Convertible  
Sofa Bed

Club Continent  
Suites with Tub

Interior Stateroom  
Door Location

Connecting  
Staterooms

Restrooms

Smoking Area

Wheelchair-Accessible 
Stateroom

KEY

AZAMARA PURSUIT® + AZAMARA ONWARDSM

AZAMARA PURSUIT® AND AZAMARA ONWARDSM ARE NEARLY IDENTICAL, DIFFERING AS FOLLOWS:
AZAMARA PURSUIT® AZAMARA ONWARDSM

DECK 5: The Pursuit Shop.
DECK 6 & 7: 6054 and 6056 are not wheelchair accessible.  

7082 and 7086 are wheelchair accessible. 
DECK 8: 8000-8007 do not have convertible sofa beds. 

8001, 8003, 8005, 8007, 8009, 8011, 8018, 
8019, 8020, 8022, 8026, 8030, 8032, 8038, 
8043, 8045, 8047, 8049, 8051, 8053 are not 
suites with tubs.  
8044 and 8046 are not wheelchair accessible.

DECK 5: The Onward Shop.
DECK 6 & 7: 6054, 6056 are wheelchair accessible. 
DECK 8: 8012 & 8015 do not have a convertible sofa bed. 

8034, 8037 do not have a convertible sofa bed.  
8036, 8040, 8042, 8044, 8046, 8050, 8052, 
8054, 8059, 8061, 8063, 8065 do not have 
convertible beds and are not suites with tubs

DECK 7 DECK 8 DECK 9 DECK 10 DECK 11DECK 4
Azamara Pursuit®

DECK 4
Azamara OnwardSM 

DECK 5
Azamara OnwardSM 

DECK 5
Azamara Pursuit®

DECK 6
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SHIP SPECIFICATIONS

Occupancy 
(Double)

Azamara Pursuit®     702 
Azamara OnwardSM   684

Net Tonnage 30,277

Length 592 feet (180 metres)

Beam 84 feet (25 metres)

Guest Decks Eight

Cruising Speed 18.5 knots

Electric Current 110/220 AC

Refurbished
Azamara Pursuit®   2018 
Azamara OnwardSM 2022

Officers  
and Crew

408 International  
Officers, Crew & Staff

Ship’s Registry Malta

*Category 08 Staterooms have obstructed views.  
Deck plans are not drawn to scale, and deck 
numbers reflect guest levels only. 

CW  Club World Owner’s Suite

CO  Club Ocean Suite

SP  Club Spa Suite

N1  Club Continent Suite

N2  Club Continent Suite

SU
IT
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BA
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NY
 P

LU
S

P1  Club Balcony Plus Stateroom

P2  Club Balcony Plus Stateroom

P3  Club Balcony Plus Stateroom

V1  Club Balcony Stateroom

V2  Club Balcony Stateroom

V3  Club Balcony StateroomBA
LC

O
NY

BA
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N

Y

04  Club Oceanview Stateroom

05  Club Oceanview Stateroom

06  Club Oceanview Stateroom

08  Club Oceanview Stateroom*O
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10  Club Interior Stateroom

11  Club Interior Stateroom

12  Club Interior Stateroom
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Deck 4 Deck 5 Deck 6 Deck 7 Deck 8 Deck 9 Deck 10 Deck 11

Passenger Capaci	:         684
Net Tonnage:                     30,277
Length:                              592 feet (180 meters)
Beam:                                84 feet (25 meters)
Guest Decks:                     Eight
Cruising Speed:                18.5 Knots
Refurbished:                     2022
Electric Current:               110/220 AC
O�cers and Crew:            408 Interna�onal O�cers
                                           Crew and Sta�
Ship’s Registry                   Malta                             
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Convertible  
Sofa Bed

Club Continent  
Suites with Tub

Interior Stateroom  
Door Location

Connecting  
Staterooms

Restrooms

Smoking Area

Wheelchair-Accessible 
Stateroom

KEY

AZAMARA PURSUIT® + AZAMARA ONWARDSM

AZAMARA PURSUIT® AND AZAMARA ONWARDSM ARE NEARLY IDENTICAL, DIFFERING AS FOLLOWS:
AZAMARA PURSUIT® AZAMARA ONWARDSM

DECK 5: The Pursuit Shop.
DECK 6 & 7: 6054 and 6056 are not wheelchair accessible.  

7082 and 7086 are wheelchair accessible. 
DECK 8: 8000-8007 do not have convertible sofa beds. 

8001, 8003, 8005, 8007, 8009, 8011, 8018, 
8019, 8020, 8022, 8026, 8030, 8032, 8038, 
8043, 8045, 8047, 8049, 8051, 8053 are not 
suites with tubs.  
8044 and 8046 are not wheelchair accessible.

DECK 5: The Onward Shop.
DECK 6 & 7: 6054, 6056 are wheelchair accessible. 
DECK 8: 8012 & 8015 do not have a convertible sofa bed. 

8034, 8037 do not have a convertible sofa bed.  
8036, 8040, 8042, 8044, 8046, 8050, 8052, 
8054, 8059, 8061, 8063, 8065 do not have 
convertible beds and are not suites with tubs

DECK 7 DECK 8 DECK 9 DECK 10 DECK 11DECK 4
Azamara Pursuit®

DECK 4
Azamara OnwardSM 

DECK 5
Azamara OnwardSM 

DECK 5
Azamara Pursuit®

DECK 6
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A Z A M A R A  C I R C L E SMA Z A M A R A  C I R C L E SM

Join Us for a 
Fresh Perspective

ENROLLING IN AZAMARA CIRCLE IS QUICK AND EASY, AND YOU’LL START EARNING  

POINTS AND BENEFITS AFTER YOUR VERY FIRST FULL FARE AZAMARA® VOYAGE.

A close-knit community of 
travellers awaits you when  
you join Azamara Circle,  
the loyalty rewards programme 
from Azamara — it’s our  
way of saying thank you for 
sailing with us. After your first 
full-fare Azamara voyage, you 
can enroll and start earning 
loyalty points.

Points are awarded for each 
night spent on board, and the 
amount depends on which 
type of accommodation you 
have booked. The number 
of points you accumulate 
with every voyage you take 
determines which of the 
five membership tiers you 
are in: Adventurer, Explorer, 
Discoverer, Discoverer Plus,  
and Discoverer Platinum.

As an Azamara Circle  
member, you can enjoy  
a wide variety of benefits,  
from complimentary nights, 
free Wi-Fi minutes, spa 
savings, and more. Earn extra 
value with Azamara Circle 
offers, including exclusive 
discounts for future cruises. 
On top of all the special 
savings, the connections  
you make with fellow loyalty 
members at onboard 
gatherings and special events  
is one of the most invaluable 
rewards. Plus, you’ll always 

have a Loyalty Ambassador  
at your service and our 
dedicated loyalty onshore  
desk available to answer  
any questions about points  
and privileges

BENEFITS FOR ALL 
AZAMARA CIRCLE 
MEMBERS
• Quarterly 10%* savings  

on select voyages

• Free Internet minutes based  
on tier level or savings towards 
a full voyage unlimited 
package 

• Singles earn double  
points on every voyage

• Savings and upgrades  
with Hertz

• Access to your  
Loyalty Ambassador

• Onboard Loyalty Party

• Onboard Loyalty Hostess

• Loyalty membership desk

• Ongoing connection with an 
exclusive social community

• Exclusive news,  
information and offers. 

• Refer and Receive Programme: 
Earn cruise credits for you and 
your friend.

• Up to 25% savings with the 
purchase of our Ultimate 
Beverage Package 
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2 0 2 2 - 2 0 2 3  |  V O Y A G E  O V E R V I E W  M A P

OUR DESTINATIONS ALLOW YOU TO IMMERSE YOURSELF 

IN FASCINATING CULTURES ALL OVER THE WORLD, FROM 

THE DEPTHS OF SOUTH AMERICA TO THE COASTS OF  

EUROPE, AND ALL THE HIDDEN GEMS IN BETWEEN. 

Unearth a World  
of Inspiration

2 0 2 2 - 2 0 2 3  |  V O Y A G E  O V E R V I E W  M A P

AUSTRALIA & 
NEW ZEALAND
6 VOYAGES  |  PAGE 84

AFRICA
16 VOYAGES  |  PAGE 62

ASIA & 
THE MIDDLE EAST

12 VOYAGES  |  PAGE 76

EUROPE
199 VOYAGES  |  PAGE 30

THE AMERICAS  
& THE CARIBBEAN
18 VOYAGES  |  PAGE 70



26 27

2 0 2 2 - 2 0 2 3  |  V O Y A G E  O V E R V I E W  M A P

OUR DESTINATIONS ALLOW YOU TO IMMERSE YOURSELF 

IN FASCINATING CULTURES ALL OVER THE WORLD, FROM 

THE DEPTHS OF SOUTH AMERICA TO THE COASTS OF  

EUROPE, AND ALL THE HIDDEN GEMS IN BETWEEN. 

Unearth a World  
of Inspiration

2 0 2 2 - 2 0 2 3  |  V O Y A G E  O V E R V I E W  M A P

AUSTRALIA & 
NEW ZEALAND
6 VOYAGES  |  PAGE 84

AFRICA
16 VOYAGES  |  PAGE 62

ASIA & 
THE MIDDLE EAST

12 VOYAGES  |  PAGE 76

EUROPE
199 VOYAGES  |  PAGE 30

THE AMERICAS  
& THE CARIBBEAN
18 VOYAGES  |  PAGE 70



28 29

2 0 2 2 - 2 0 2 3  |  S H I P  L O C A T O R  G U I D E2 0 2 2 - 2 0 2 3  |  S H I P  L O C A T O R  G U I D E

2022-2023  |  SHIP LOCATOR GUIDE
USE OUR SHIP LOCATOR TO HELP PLAN YOUR VACATION BY FINDING 

WHERE EACH OF OUR SHIPS WILL BE ON A GIVEN DATE.

DATE

2
0

2
3

JANUARY

FEBRUARY

MARCH

APRIL

MAY

JUNE

JULY

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

JOURNEY®

Africa
Page 67

Mediterranean
Page 42

Northern &
Western Europe

Page 44

Mediterranean
Page 44

Asia &  
The Middle East 

Page 80

Australia
Page 88

PURSUIT®

South America
Page 74

Mediterranean
Page 49

Northern &
Western Europe

Page 50

Mediterranean
Page 50

Africa
Page 66

QUEST®

Australia  
& New Zealand

Page 88

Asia &  
The Middle East 

Page 81

Europe
Page 54

The Americas
Page 75

DATE
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2
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MARCH
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JULY

AUGUST

SEPTEMBER

OCTOBER
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JOURNEY®

Europe
Page 41

Africa
Page 67

PURSUIT®

Mediterranean
Page 46

Northern &
Western Europe

Page 46

Mediterranean
Page 48

QUEST®

The Americas &
The Caribbean

Page 75

Europe
Page 52

Asia &  
The Middle East

Page 81

ONWARDSM

The Americas &
The Caribbean

Page 74  

Europe
Page 37

The Americas &
The Caribbean

Page 74

ONWARDSM

Europe
Page 34

The Americas &
The Caribbean

Page 74
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The Old World is a multilayered historical and cultural canvas filled  
with endless possibilities and rich diversity. A place where you can live  

la dolce vita among Amalfi’s quaint, cliffside villages before sipping pastis 
overlooking the azure waters of sizzling St-Tropez. Journey through the 
ages as you cross a maze of medieval canals in Bruges, sail alongside a 
million-year-old glacier in Norway, or wander past the effortlessly modern 

designs of Copenhagen. No matter how many times you’ve visited,  
there are always more chances to gain a new perspective in Europe. 

Ba
rc

el
on

a,
 S

pa
in

EXPLORE EUROPEAN CITIES AND TOWNS WHERE EMPIRES ONCE RULED  

AND WHERE LAYERS OF THESE HISTORIES STILL HOLD PRESENCE AMID  

INNOVATIVE CENTRES OF ART AND CULTURE.

Journey  
ThroughThe Ages
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IRELAND
Cork (Cobh)
Donegal (Killybegs)
Dublin
Foynes
Galway
Waterford

ITALY
Amalfi
Ancona
Bologna (Ravenna)
Cagliari, Sardinia
Catania, Sicily
Elba (Portoferraio) 
Florence / Pisa (Livorno) 
Florence / Pisa (La Spezia)
Genoa
Giardini Naxos (Taormina)
Messina, Sicily
Monopoli
Naples / Capri
Olbia, Sardinia
Portofino 
Portovenere
Rome (Civitavecchia)
Santa Margherita
Siracusa, Sicily
Sorrento 
Trapani, Sicily
Trieste
Venice

LATVIA
Riga, Latvia

LITHUANIA
Klaipeda

MALTA
Valletta, Malta

MONACO
Monte Carlo

MONTENEGRO
Kotor

THE NETHERLANDS
Amsterdam
Kralendijk, Bonaire

NORWAY
Alesund
Alta
Arendal 
Barentsburg (Cruising)
Bergen

Bodo
Eidfjord
Harstad
Haugesund 
Honningsvag
Isfjorden (Cruising)
Kristiansand
North Cape (Cruising)
Olden
Oslo
Pyramiden (Cruising)
Rosendal
Stavanger
Svolvaer, (Lofoten)
Troll Fjord
Tromso
Trondheim
Vik

POLAND
Gdansk (Gdynia)

PORTUGAL
Lisbon
Madeira (Funchal)
Porto (Leixoes)
Portimao

SLOVENIA
Koper

SPAIN
Alicante 
Almeria
Barcelona (Tarragona)
Bilbao
Cadiz
Cartagena 
Fuerteventura, Canary Islands
Gijon
Gran Canaria, Canary Islands
Ibiza
La Coruna 
La Estaca, Canary Islands
La Gomera, Canary Islands
La Palma, Canary Islands
Lanzarote, Canary Islands
Mahon, Menorca 
Malaga
Palma De Mallorca
Palamos
Sevilla
Tarragona
Tenerife, Canary Islands
Valencia
Vigo

BELGIUM
Bruges (Zeebrugge)

CAPE VERDE
Mindelo

CROATIA
Dubrovnik
Hvar
Korcula
Opatija
Pula
Sibenik
Split
Zadar

CYPRUS
Limassol

DENMARK
Copenhagen
Torshavn, Faroe Islands
Fredericia 
Ronne, Bornholm
Skagen 

ESTONIA
Tallinn

FINLAND
Helsinki
Mariehamn, Aland

FRANCE
Ajaccio, Corsica 
Antibes 
Bordeaux
Brest
Calvi, Corsica
Cannes
Cherbourg
Honfleur
Nantes, Loire Valley
Nice
Paris (Rouen)
Port-Vendres
Porto Vecchio, Corsica
Provence (Marseille)
Provence (Toulon)
Sanary-Sur-Mer
Sete
St. Jean De Luz
St. Malo
St. Tropez

GERMANY
Berlin (Warnemunde)
Kiel Canal

GREECE
Agios Nikolaos, Crete
Amorgos
Argostoli
Athens (Piraeus)
Chania (Souda), Crete
Chios 
Corfu

Gythion
Heraklion (Iraklion), Crete
Hydra
Kavala
Kos
Lesvos (Mitilini)
Milos
Monemvasia
Mykonos
Nafplio
Olympia (Katakolon)
Paros
Patmos
Pylos
Rhodes
Santorini
Spetses
Syros
Thessaloniki
Tinos
Volos
Zakynthos

ICELAND
Akureyri
Heimaey
Husavik
Isafjordur
Reykjavik
Seydisfjordur
Skagafjordur

SWEDEN
Gothenburg 
Stockholm
Visby

TURKEY
Alanya
Antalya
Bodrum
Canakkale (Kepez)
Cesme
Ephesus (Kusadasi)
Istanbul
Marmaris
Sinop
Bosphorus Strait (Cruising)

UNITED KINGDOM
Douglas, Isle of Man 
Gibraltar, United Kingdom
Milford Haven, Wales
St. Helena (Jamestown) 
St. Peter Port, Channel Islands

ENGLAND, UK
Liverpool
Southampton

NORTHERN IRELAND, UK
Belfast
Londonderry
Warrenpoint

SCOTLAND, UK
Aberdeen
Dundee
Edinburgh (Leith)
Glasgow (Greenock)
Isle Of Skye (Portree)
Invergordon
Kirkwall
Lerwick/Shetland
Oban
Stornoway, Isle Of Lewis
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The Old World is a multilayered historical and cultural canvas filled  
with endless possibilities and rich diversity. A place where you can live  

la dolce vita among Amalfi’s quaint, cliffside villages before sipping pastis 
overlooking the azure waters of sizzling St-Tropez. Journey through the 
ages as you cross a maze of medieval canals in Bruges, sail alongside a 
million-year-old glacier in Norway, or wander past the effortlessly modern 

designs of Copenhagen. No matter how many times you’ve visited,  
there are always more chances to gain a new perspective in Europe. 
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EXPLORE EUROPEAN CITIES AND TOWNS WHERE EMPIRES ONCE RULED  

AND WHERE LAYERS OF THESE HISTORIES STILL HOLD PRESENCE AMID  

INNOVATIVE CENTRES OF ART AND CULTURE.

Journey  
ThroughThe Ages
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IRELAND
Cork (Cobh)
Donegal (Killybegs)
Dublin
Foynes
Galway
Waterford

ITALY
Amalfi
Ancona
Bologna (Ravenna)
Cagliari, Sardinia
Catania, Sicily
Elba (Portoferraio) 
Florence / Pisa (Livorno) 
Florence / Pisa (La Spezia)
Genoa
Giardini Naxos (Taormina)
Messina, Sicily
Monopoli
Naples / Capri
Olbia, Sardinia
Portofino 
Portovenere
Rome (Civitavecchia)
Santa Margherita
Siracusa, Sicily
Sorrento 
Trapani, Sicily
Trieste
Venice

LATVIA
Riga, Latvia

LITHUANIA
Klaipeda

MALTA
Valletta, Malta

MONACO
Monte Carlo

MONTENEGRO
Kotor

THE NETHERLANDS
Amsterdam
Kralendijk, Bonaire

NORWAY
Alesund
Alta
Arendal 
Barentsburg (Cruising)
Bergen

Bodo
Eidfjord
Harstad
Haugesund 
Honningsvag
Isfjorden (Cruising)
Kristiansand
North Cape (Cruising)
Olden
Oslo
Pyramiden (Cruising)
Rosendal
Stavanger
Svolvaer, (Lofoten)
Troll Fjord
Tromso
Trondheim
Vik

POLAND
Gdansk (Gdynia)

PORTUGAL
Lisbon
Madeira (Funchal)
Porto (Leixoes)
Portimao

SLOVENIA
Koper

SPAIN
Alicante 
Almeria
Barcelona (Tarragona)
Bilbao
Cadiz
Cartagena 
Fuerteventura, Canary Islands
Gijon
Gran Canaria, Canary Islands
Ibiza
La Coruna 
La Estaca, Canary Islands
La Gomera, Canary Islands
La Palma, Canary Islands
Lanzarote, Canary Islands
Mahon, Menorca 
Malaga
Palma De Mallorca
Palamos
Sevilla
Tarragona
Tenerife, Canary Islands
Valencia
Vigo

BELGIUM
Bruges (Zeebrugge)

CAPE VERDE
Mindelo

CROATIA
Dubrovnik
Hvar
Korcula
Opatija
Pula
Sibenik
Split
Zadar

CYPRUS
Limassol

DENMARK
Copenhagen
Torshavn, Faroe Islands
Fredericia 
Ronne, Bornholm
Skagen 

ESTONIA
Tallinn

FINLAND
Helsinki
Mariehamn, Aland

FRANCE
Ajaccio, Corsica 
Antibes 
Bordeaux
Brest
Calvi, Corsica
Cannes
Cherbourg
Honfleur
Nantes, Loire Valley
Nice
Paris (Rouen)
Port-Vendres
Porto Vecchio, Corsica
Provence (Marseille)
Provence (Toulon)
Sanary-Sur-Mer
Sete
St. Jean De Luz
St. Malo
St. Tropez

GERMANY
Berlin (Warnemunde)
Kiel Canal

GREECE
Agios Nikolaos, Crete
Amorgos
Argostoli
Athens (Piraeus)
Chania (Souda), Crete
Chios 
Corfu

Gythion
Heraklion (Iraklion), Crete
Hydra
Kavala
Kos
Lesvos (Mitilini)
Milos
Monemvasia
Mykonos
Nafplio
Olympia (Katakolon)
Paros
Patmos
Pylos
Rhodes
Santorini
Spetses
Syros
Thessaloniki
Tinos
Volos
Zakynthos

ICELAND
Akureyri
Heimaey
Husavik
Isafjordur
Reykjavik
Seydisfjordur
Skagafjordur

SWEDEN
Gothenburg 
Stockholm
Visby

TURKEY
Alanya
Antalya
Bodrum
Canakkale (Kepez)
Cesme
Ephesus (Kusadasi)
Istanbul
Marmaris
Sinop
Bosphorus Strait (Cruising)

UNITED KINGDOM
Douglas, Isle of Man 
Gibraltar, United Kingdom
Milford Haven, Wales
St. Helena (Jamestown) 
St. Peter Port, Channel Islands

ENGLAND, UK
Liverpool
Southampton

NORTHERN IRELAND, UK
Belfast
Londonderry
Warrenpoint

SCOTLAND, UK
Aberdeen
Dundee
Edinburgh (Leith)
Glasgow (Greenock)
Isle Of Skye (Portree)
Invergordon
Kirkwall
Lerwick/Shetland
Oban
Stornoway, Isle Of Lewis
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EUROPE VOYAGES | AZAMARA ONWARDSM

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R

D
S

M

2-MAY-22 ● 11 Maiden & Christening Monte Carlo, Monaco Ravenna, Italy

13-MAY-22 ● 8 Croatia Intensive Ravenna, Italy Ravenna, Italy

21-MAY-22 ● 7 Greece Intensive Ravenna, Italy Athens (Piraeus), Greece

28-MAY-22 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

4-JUN-22 ● 7 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

11-JUN-22 ● 7 Croatia Intensive Ravenna, Italy Ravenna, Italy

18-JUN-22 11 Jewels of the Med Ravenna, Italy Istanbul, Turkey

29-JUN-22 11 Greece & Turkey Istanbul, Turkey Istanbul, Turkey

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R

D
S

M

10-JUL-22 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

20-JUL-22 ● 10 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

30-JUL-22 11 Greece & Turkey Istanbul, Turkey Istanbul, Turkey

10-AUG-22 ● 9 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

19-AUG-22 ● 8 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

27-AUG-22 12 Best of the Med Ravenna, Italy Barcelona, Spain

8-SEP-22 ● 8 France Intensive Barcelona, Spain Rome (Civitavecchia), Italy

16-SEP-22 15 Pharaohs, Kings & Emperors Rome (Civitavecchia), Italy Athens (Piraeus), Greece
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EUROPE VOYAGES | AZAMARA ONWARDSM

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
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W

A
R

D
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M

2-MAY-22 ● 11 Maiden & Christening Monte Carlo, Monaco Ravenna, Italy

13-MAY-22 ● 8 Croatia Intensive Ravenna, Italy Ravenna, Italy

21-MAY-22 ● 7 Greece Intensive Ravenna, Italy Athens (Piraeus), Greece

28-MAY-22 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

4-JUN-22 ● 7 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

11-JUN-22 ● 7 Croatia Intensive Ravenna, Italy Ravenna, Italy

18-JUN-22 11 Jewels of the Med Ravenna, Italy Istanbul, Turkey

29-JUN-22 11 Greece & Turkey Istanbul, Turkey Istanbul, Turkey

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O
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W

A
R

D
S

M

10-JUL-22 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

20-JUL-22 ● 10 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

30-JUL-22 11 Greece & Turkey Istanbul, Turkey Istanbul, Turkey

10-AUG-22 ● 9 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

19-AUG-22 ● 8 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

27-AUG-22 12 Best of the Med Ravenna, Italy Barcelona, Spain

8-SEP-22 ● 8 France Intensive Barcelona, Spain Rome (Civitavecchia), Italy

16-SEP-22 15 Pharaohs, Kings & Emperors Rome (Civitavecchia), Italy Athens (Piraeus), Greece
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R

D
S

M

1-OCT-22 9 Aegean to Adriatic Athens (Piraeus), Greece Ravenna, Italy

10-OCT-22 ● 11 Italy Intensive Ravenna, Italy Rome (Civitavecchia), Italy

21-OCT-22 ● 8 Islands of the Med Rome (Civitavecchia), Italy Barcelona, Spain

29-OCT-22 ● 7 France Intensive Barcelona, Spain Monte Carlo, Monaco

5-NOV-22 ● 7 Italy Intensive Monte Carlo, Monaco Rome (Civitavecchia), Italy

12-NOV-22 8 Iberian Wonders Rome (Civitavecchia), Italy Lisbon, Portugal

20-NOV-22 11 Westward Passage Lisbon, Portugal Miami, FL, USA

Azamara OnwardSM sails to The Americas & The Caribbean.

EUROPE VOYAGES | AZAMARA ONWARDSM

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

 O
N

W
A

R
D

S
M 11-MAR-23 7 Canary Islands Intensive Gran Canaria, Canary Islands Gran Canaria, Canary Islands

18-MAR-23 7 Canary Islands Intensive Gran Canaria, Canary Islands Gran Canaria, Canary Islands

25-MAR-23 ● 10 Spain Intensive Gran Canaria, Canary Islands Lisbon, Portugal

4-APR-23 ● 11 Spain Intensive Lisbon, Portugal Barcelona, Spain
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
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A
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1-OCT-22 9 Aegean to Adriatic Athens (Piraeus), Greece Ravenna, Italy

10-OCT-22 ● 11 Italy Intensive Ravenna, Italy Rome (Civitavecchia), Italy

21-OCT-22 ● 8 Islands of the Med Rome (Civitavecchia), Italy Barcelona, Spain

29-OCT-22 ● 7 France Intensive Barcelona, Spain Monte Carlo, Monaco

5-NOV-22 ● 7 Italy Intensive Monte Carlo, Monaco Rome (Civitavecchia), Italy

12-NOV-22 8 Iberian Wonders Rome (Civitavecchia), Italy Lisbon, Portugal

20-NOV-22 11 Westward Passage Lisbon, Portugal Miami, FL, USA

Azamara OnwardSM sails to The Americas & The Caribbean.

EUROPE VOYAGES | AZAMARA ONWARDSM

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

 O
N

W
A

R
D

S
M 11-MAR-23 7 Canary Islands Intensive Gran Canaria, Canary Islands Gran Canaria, Canary Islands

18-MAR-23 7 Canary Islands Intensive Gran Canaria, Canary Islands Gran Canaria, Canary Islands

25-MAR-23 ● 10 Spain Intensive Gran Canaria, Canary Islands Lisbon, Portugal

4-APR-23 ● 11 Spain Intensive Lisbon, Portugal Barcelona, Spain
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• Straddling two hemispheres, the 
Bosphorus Strait offers unique views of 
palaces, mosques, and other landmarks 
as we sail to the Black Sea.

• Wander the narrow lanes of Mykonos, a 
picturesque village revered for its 
beauty. Drink in the views at a seaside 
taverna and try kopanisti, a spicy local 
cheese.

• Explore the homeland of gods, 
goddesses, and some of the world’s 
greatest philosophers with our 5-night 
post-voyage Mythological Greece Land 
Programme.

ITINERARY HIGHLIGHTS
• Spend four nights exploring the rich 

culture and history of Turkey with our 
Wondrous Cappadocia Land 
Programme and be transported to 
otherworldly realms.

• Your journey begins with an overnight 
in Istanbul, where you can shop its 
Grand Bazaar and explore Hagia 
Sophia, one of the greatest cultural and 
architectural wonders.

• Relax on golden beaches or in thermal 
mineral springs in Varna, the Pearl of 
the Black Sea. Its Archaeological 
Museum holds the world’s oldest gold 
treasure.
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1 1 - N I G H T  
B L A C K  S E A  & 
A E G E A N  V OYA G E
 

AZAMARA ONWARDSM | DEPARTING: 31 JULY 2023 
2 Overnight Stays | 5 Late Nights

EUROPE VOYAGES | AZAMARA ONWARDSM
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M
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R

A
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N
W

A
R

D
S

M

15-APR-23 ● 7 France Intensive Barcelona, Spain Monte Carlo, Monaco

22-APR-23 ● 7 Italy Intensive Monte Carlo, Monaco Rome (Civitavecchia), Italy

29-APR-23 7 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Venice, Italy

6-MAY-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

13-MAY-23 ● 11 Greece Intensive Venice, Italy Athens (Piraeus), Greece

24-MAY-23 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

3-JUN-23 7 Adriatic Wonders Athens (Piraeus), Greece Venice, Italy

10-JUN-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

17-JUN-23 ● 11 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

28-JUN-23 10 Rivieras & Yacht Harbours Rome (Civitavecchia), Italy Barcelona, Spain

8-JUL-23 12 Best of the Med Barcelona, Spain Venice, Italy

20-JUL-23 11 Gems of the Med Venice, Italy Istanbul, Turkey

31-JUL-23 11 Black Sea & Aegean Istanbul, Turkey Athens (Piraeus), Greece
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• Straddling two hemispheres, the 
Bosphorus Strait offers unique views of 
palaces, mosques, and other landmarks 
as we sail to the Black Sea.

• Wander the narrow lanes of Mykonos, a 
picturesque village revered for its 
beauty. Drink in the views at a seaside 
taverna and try kopanisti, a spicy local 
cheese.

• Explore the homeland of gods, 
goddesses, and some of the world’s 
greatest philosophers with our 5-night 
post-voyage Mythological Greece Land 
Programme.

ITINERARY HIGHLIGHTS
• Spend four nights exploring the rich 

culture and history of Turkey with our 
Wondrous Cappadocia Land 
Programme and be transported to 
otherworldly realms.

• Your journey begins with an overnight 
in Istanbul, where you can shop its 
Grand Bazaar and explore Hagia 
Sophia, one of the greatest cultural and 
architectural wonders.

• Relax on golden beaches or in thermal 
mineral springs in Varna, the Pearl of 
the Black Sea. Its Archaeological 
Museum holds the world’s oldest gold 
treasure.
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1 1 - N I G H T  
B L A C K  S E A  & 
A E G E A N  V OYA G E
 

AZAMARA ONWARDSM | DEPARTING: 31 JULY 2023 
2 Overnight Stays | 5 Late Nights

EUROPE VOYAGES | AZAMARA ONWARDSM
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R
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S

M

15-APR-23 ● 7 France Intensive Barcelona, Spain Monte Carlo, Monaco

22-APR-23 ● 7 Italy Intensive Monte Carlo, Monaco Rome (Civitavecchia), Italy

29-APR-23 7 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Venice, Italy

6-MAY-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

13-MAY-23 ● 11 Greece Intensive Venice, Italy Athens (Piraeus), Greece

24-MAY-23 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

3-JUN-23 7 Adriatic Wonders Athens (Piraeus), Greece Venice, Italy

10-JUN-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

17-JUN-23 ● 11 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

28-JUN-23 10 Rivieras & Yacht Harbours Rome (Civitavecchia), Italy Barcelona, Spain

8-JUL-23 12 Best of the Med Barcelona, Spain Venice, Italy

20-JUL-23 11 Gems of the Med Venice, Italy Istanbul, Turkey

31-JUL-23 11 Black Sea & Aegean Istanbul, Turkey Athens (Piraeus), Greece
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EUROPE VOYAGES | AZAMARA JOURNEY®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

J
O

U
R

N
E

Y
® 26-MAY-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

5-JUN-22 12 Greece & Turkey Athens (Piraeus), Greece Athens (Piraeus), Greece

17-JUN-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

27-JUN-22 12 Greece & Turkey Athens (Piraeus), Greece Athens (Piraeus), Greece

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R

D
S

M

11-AUG-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

22-AUG-23 ● 12 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

10-SEP-23 ● 8 Croatia Intensive Venice, Italy Athens (Piraeus), Greece

18-SEP-23 ● 9 Islands of the Med Athens (Piraeus), Greece Rome (Civitavecchia), Italy

27-SEP-23 7 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Venice, Italy

4-OCT-23 10 Jewels of the Med Venice, Italy Istanbul, Turkey

14-OCT-23 ● 8 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

22-OCT-23 ● 8 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

30-OCT-23 10 Mediterranean Mysteries Istanbul, Turkey Rome (Civitavecchia), Italy

9-NOV-23 9 Gems of the Med Rome (Civitavecchia), Italy Lisbon, Portugal

Azamara OnwardSM concludes Europe voyages and resumes in South America & the Caribbean.



40 41

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  A Z A M A R A  O N W A R D S M

EUROPE VOYAGES | AZAMARA ONWARDSM

Ve
ni

ce
, I

ta
ly

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  A Z A M A R A  J O U R N E Y ®

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

M
yk

on
os

, G
re

ec
e

EUROPE VOYAGES | AZAMARA JOURNEY®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

J
O

U
R

N
E

Y
® 26-MAY-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

5-JUN-22 12 Greece & Turkey Athens (Piraeus), Greece Athens (Piraeus), Greece

17-JUN-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

27-JUN-22 12 Greece & Turkey Athens (Piraeus), Greece Athens (Piraeus), Greece

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 O

N
W

A
R

D
S

M

11-AUG-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

22-AUG-23 ● 12 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

10-SEP-23 ● 8 Croatia Intensive Venice, Italy Athens (Piraeus), Greece

18-SEP-23 ● 9 Islands of the Med Athens (Piraeus), Greece Rome (Civitavecchia), Italy

27-SEP-23 7 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Venice, Italy

4-OCT-23 10 Jewels of the Med Venice, Italy Istanbul, Turkey

14-OCT-23 ● 8 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

22-OCT-23 ● 8 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

30-OCT-23 10 Mediterranean Mysteries Istanbul, Turkey Rome (Civitavecchia), Italy

9-NOV-23 9 Gems of the Med Rome (Civitavecchia), Italy Lisbon, Portugal

Azamara OnwardSM concludes Europe voyages and resumes in South America & the Caribbean.



42 43

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  A Z A M A R A  J O U R N E Y ®

EUROPE VOYAGES | AZAMARA JOURNEY®

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  F E A T U R E D  V O Y A G E

 B
EL

O
W

: C
ha

ni
a,

 C
re

te
, G

re
ec

e.
 A

B
O

V
E:

 M
yk

on
os

, G
re

ec
e.

 

1 1 - N I G H T  
GREECE INTE NSIVE VOYAG E
 
AZAMARA JOURNEY® | DEPARTING: 17 OCTOBER 2022
1 Overnight Stay | 7 Late Nights

• Seize your chance to watch one  
of Earth’s most spectacular sunsets 
among the cliffside wonders of 
Santorini. Treat yourself to a shore 
excursion in Oia, sampling local  
wines above the rolling blue sea.

• Create your own personal paradise in 
Agios Nikolaos, the perfect base for 
exploring smaller islands around Crete.

• Embrace bohemian lifestyle and 
indulge your inner foodie in Chania 
before sailing to one of Greece’s most 
romantic towns, Nafplio – home  
to beautiful neoclassical mansions. 

ITINERARY HIGHLIGHTS
• Your journey begins and ends in 

Athens, the birthplace of Western 
civilisation, marked by iconic ancient 
landmarks, vibrant tavernas, and 
colourful markets. 

• Island-hop around Greece with stops 
at the crystal clear waters of Spetses,  
a late-night stay in glamorous Mykonos 
and another in the Venetian splendour 
of Chania.

• Explore Turkey for a day (and late night) 
spent in Ephesus — an excavated 
ancient city where over 250,000 
people once lived. 

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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Y

®

9-JUL-22 ● 9 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

18-JUL-22 12 Classic Med Ravenna, Italy Barcelona, Spain

30-JUL-22 ● 7 France Intensive Barcelona, Spain Nice, France

6-AUG-22 ● 11 Italy Intensive Nice, France Ravenna, Italy

17-AUG-22 10 Mediterranean Mosaic Ravenna, Italy Athens (Piraeus), Greece

26-AUG-22 11 Greece & Turkey Athens (Piraeus), Greece Istanbul, Turkey

6-SEP-22 11 Greece & Turkey Istanbul, Turkey Athens (Piraeus), Greece

24-SEP-22 ● 12 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

6-OCT-22 12 Adriatic Wonders Ravenna, Italy Athens (Piraeus), Greece

18-OCT-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

28-OCT-22 11 Ancient Civilisations Athens (Piraeus), Greece Athens (Piraeus), Greece

8-NOV-22 11 Ancient Civilisations Athens (Piraeus), Greece Athens (Piraeus), Greece

19-NOV-22 10 Mediterranean Journey Athens (Piraeus), Greece Lisbon, Portugal

Azamara Journey® sails to Africa.

25-MAR-23 ● 9 Spain Intensive Lisbon, Portugal Barcelona, Spain

3-APR-23 12 The Best of the Med Barcelona, Spain Venice, Italy

15-APR-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

22-APR-23 ● 7 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

29-APR-23 7 Med Springtime Rome (Civitavecchia), Italy Barcelona, Spain

6-MAY-23 12 Treasures of the Med Barcelona, Spain Venice, Italy

25-MAY-23 9 Monaco Grand Prix Rome (Civitavecchia), Italy Barcelona, Spain

3-JUN-23 ●
● 14 Spain Intensive Barcelona, Spain Bordeaux, France

17-JUN-23 ● 11 France Intensive Bordeaux, France Amsterdam, Netherlands
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EUROPE VOYAGES | AZAMARA JOURNEY®
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1 1 - N I G H T  
GREECE INTE NSIVE VOYAG E
 
AZAMARA JOURNEY® | DEPARTING: 17 OCTOBER 2022
1 Overnight Stay | 7 Late Nights

• Seize your chance to watch one  
of Earth’s most spectacular sunsets 
among the cliffside wonders of 
Santorini. Treat yourself to a shore 
excursion in Oia, sampling local  
wines above the rolling blue sea.

• Create your own personal paradise in 
Agios Nikolaos, the perfect base for 
exploring smaller islands around Crete.

• Embrace bohemian lifestyle and 
indulge your inner foodie in Chania 
before sailing to one of Greece’s most 
romantic towns, Nafplio – home  
to beautiful neoclassical mansions. 

ITINERARY HIGHLIGHTS
• Your journey begins and ends in 

Athens, the birthplace of Western 
civilisation, marked by iconic ancient 
landmarks, vibrant tavernas, and 
colourful markets. 

• Island-hop around Greece with stops 
at the crystal clear waters of Spetses,  
a late-night stay in glamorous Mykonos 
and another in the Venetian splendour 
of Chania.

• Explore Turkey for a day (and late night) 
spent in Ephesus — an excavated 
ancient city where over 250,000 
people once lived. 

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
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®

9-JUL-22 ● 9 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

18-JUL-22 12 Classic Med Ravenna, Italy Barcelona, Spain

30-JUL-22 ● 7 France Intensive Barcelona, Spain Nice, France

6-AUG-22 ● 11 Italy Intensive Nice, France Ravenna, Italy

17-AUG-22 10 Mediterranean Mosaic Ravenna, Italy Athens (Piraeus), Greece

26-AUG-22 11 Greece & Turkey Athens (Piraeus), Greece Istanbul, Turkey

6-SEP-22 11 Greece & Turkey Istanbul, Turkey Athens (Piraeus), Greece

24-SEP-22 ● 12 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

6-OCT-22 12 Adriatic Wonders Ravenna, Italy Athens (Piraeus), Greece

18-OCT-22 ● 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

28-OCT-22 11 Ancient Civilisations Athens (Piraeus), Greece Athens (Piraeus), Greece

8-NOV-22 11 Ancient Civilisations Athens (Piraeus), Greece Athens (Piraeus), Greece

19-NOV-22 10 Mediterranean Journey Athens (Piraeus), Greece Lisbon, Portugal

Azamara Journey® sails to Africa.

25-MAR-23 ● 9 Spain Intensive Lisbon, Portugal Barcelona, Spain

3-APR-23 12 The Best of the Med Barcelona, Spain Venice, Italy

15-APR-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

22-APR-23 ● 7 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

29-APR-23 7 Med Springtime Rome (Civitavecchia), Italy Barcelona, Spain

6-MAY-23 12 Treasures of the Med Barcelona, Spain Venice, Italy

25-MAY-23 9 Monaco Grand Prix Rome (Civitavecchia), Italy Barcelona, Spain

3-JUN-23 ●
● 14 Spain Intensive Barcelona, Spain Bordeaux, France

17-JUN-23 ● 11 France Intensive Bordeaux, France Amsterdam, Netherlands
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EUROPE VOYAGES | AZAMARA JOURNEY®

• Delight your palate in Trondheim, home 
of “Nordic Flavours” and three 
Michelin-starred restaurants. Explore 
history at the northernmost Gothic 
cathedral.

• Disembark in Amsterdam, a charming 
city known for its labyrinth of canals 
and historic windmills. Toast your 
adventure with a local brew and 
smoked seafood.

• From Amsterdam, enjoy a spectacular 
train ride through some of the most 
dramatic scenery in Switzerland with 
our Glacier Express 4-night 
Post-Voyage Land Programme.

ITINERARY HIGHLIGHTS
• Stay local in Edinburgh with our 

2-night Pre-Voyage Land Programme. 
Step back to the Middle Ages along the 
rustic streets and hidden alleyways of 
Scotland’s hilly capital.

• The Art Nouveau architecture of 
Ålesund only adds to its colourful 
beauty. Experience the magnificent 
Trollstigen, the country’s most visited 
road. 

• Witness stunning vistas and thousands 
of prehistoric carvings at the World 
Heritage Rock Art Centre in Alta, the 
City of Northern Lights. 
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V OYA G E
 

AZAMARA JOURNEY® | DEPARTING: 1 AUGUST 2023 
7 Late Nights
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

28-JUN-23 ● 11 Iceland Intensive Amsterdam, Netherlands Reykjavik, Iceland

9-JUL-23 ● 11 Iceland Intensive Reykjavik, Iceland Dublin, Ireland

20-JUL-23 ● 12 British Isles & Golf Dublin, Ireland Edinburgh (Leith), Scotland

1-AUG-23 ● 16 Norway Intensive Edinburgh (Leith), Scotland Amsterdam, Netherlands

17-AUG-23 ●
● 12 Scotland Intensive Amsterdam, Netherlands Dublin, Ireland

29-AUG-23 ●
● 10 Ireland Intensive Dublin, Ireland Southampton, England

8-SEP-23 ● 11 Wine & Culture Southampton, England Lisbon, Portugal

19-SEP-23 9 Gems of the Western Med Lisbon, Portugal Rome (Civitavecchia), Italy

28-SEP-23 9 Amalfi & Dalmatian Rome (Civitavecchia), Italy Venice, Italy

7-OCT-23 ● 10 Greece Intensive Venice, Italy Athens (Piraeus), Greece

17-OCT-23 ● 10 Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

27-OCT-23 17 Ancient Trade Routes Athens (Piraeus), Greece Dubai, United Arab Emirates

Azamara Journey® concludes Europe voyages and sails to Asia & the Middle East.
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EUROPE VOYAGES | AZAMARA JOURNEY®

• Delight your palate in Trondheim, home 
of “Nordic Flavours” and three 
Michelin-starred restaurants. Explore 
history at the northernmost Gothic 
cathedral.

• Disembark in Amsterdam, a charming 
city known for its labyrinth of canals 
and historic windmills. Toast your 
adventure with a local brew and 
smoked seafood.

• From Amsterdam, enjoy a spectacular 
train ride through some of the most 
dramatic scenery in Switzerland with 
our Glacier Express 4-night 
Post-Voyage Land Programme.

ITINERARY HIGHLIGHTS
• Stay local in Edinburgh with our 

2-night Pre-Voyage Land Programme. 
Step back to the Middle Ages along the 
rustic streets and hidden alleyways of 
Scotland’s hilly capital.

• The Art Nouveau architecture of 
Ålesund only adds to its colourful 
beauty. Experience the magnificent 
Trollstigen, the country’s most visited 
road. 

• Witness stunning vistas and thousands 
of prehistoric carvings at the World 
Heritage Rock Art Centre in Alta, the 
City of Northern Lights. 
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N O R WAY  I N T E N S I V E  
V OYA G E
 

AZAMARA JOURNEY® | DEPARTING: 1 AUGUST 2023 
7 Late Nights
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
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®

28-JUN-23 ● 11 Iceland Intensive Amsterdam, Netherlands Reykjavik, Iceland

9-JUL-23 ● 11 Iceland Intensive Reykjavik, Iceland Dublin, Ireland

20-JUL-23 ● 12 British Isles & Golf Dublin, Ireland Edinburgh (Leith), Scotland

1-AUG-23 ● 16 Norway Intensive Edinburgh (Leith), Scotland Amsterdam, Netherlands

17-AUG-23 ●
● 12 Scotland Intensive Amsterdam, Netherlands Dublin, Ireland

29-AUG-23 ●
● 10 Ireland Intensive Dublin, Ireland Southampton, England

8-SEP-23 ● 11 Wine & Culture Southampton, England Lisbon, Portugal

19-SEP-23 9 Gems of the Western Med Lisbon, Portugal Rome (Civitavecchia), Italy

28-SEP-23 9 Amalfi & Dalmatian Rome (Civitavecchia), Italy Venice, Italy

7-OCT-23 ● 10 Greece Intensive Venice, Italy Athens (Piraeus), Greece

17-OCT-23 ● 10 Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

27-OCT-23 17 Ancient Trade Routes Athens (Piraeus), Greece Dubai, United Arab Emirates

Azamara Journey® concludes Europe voyages and sails to Asia & the Middle East.
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25-MAR-22 ● 8 Spain Intensive Lisbon, Portugal Barcelona, Spain

2-APR-22 7 Mediterranean Jewels Barcelona, Spain Rome (Civitavecchia), Italy

9-APR-22 ● 7 Italy Intensive Rome (Civitavecchia), Italy Ravenna, Italy

16-APR-22 7 Dalmatian Springtime Ravenna, Italy Athens (Piraeus), Greece

23-APR-22 12 Egypt & Israel Intensive Athens (Piraeus), Greece Istanbul, Turkey

5-MAY-22 12 Greece & Turkey Istanbul, Turkey Athens (Piraeus), Greece

17-MAY-22 9 Mediterranean Mosaic Athens (Piraeus), Greece Barcelona, Spain

26-MAY-22 5 Grand Prix Weekend Barcelona, Spain Barcelona, Spain

31-MAY-22 ● 7 Spain Intensive Barcelona, Spain Lisbon, Portugal

7-JUN-22 10 Northern Cities Lisbon, Portugal Stockholm, Sweden

29-JUN-22 ● 7 Norway Intensive Oslo, Norway Copenhagen, Denmark

6-JUL-22 10 Baltic Capitals Copenhagen, Denmark Stockholm, Sweden

EUROPE VOYAGES | AZAMARA PURSUIT®
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EUROPE VOYAGES | AZAMARA PURSUIT®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

16-JUL-22 ● 11 Baltic Capitals Stockholm, Sweden Southampton, England

27-JUL-22 ●
● 11 Ireland Intensive Southampton, England Dublin, Ireland

7-AUG-22 ● 9 Iceland Intensive Dublin, Ireland Reykjavik, Iceland

16-AUG-22 ● 9 Iceland Intensive Reykjavik, Iceland Copenhagen, Denmark

25-AUG-22 9 Baltic & Amsterdam Copenhagen, Denmark Amsterdam, Netherlands

6-SEP-22 ● 11 France Intensive Amsterdam, Netherlands Bordeaux, France

17-SEP-22 ● 13 Spain Intensive Bordeaux, France Barcelona, Spain

30-SEP-22 10 Amalfi & Dalmatian Coasts Barcelona, Spain Ravenna, Italy
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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25-MAR-22 ● 8 Spain Intensive Lisbon, Portugal Barcelona, Spain

2-APR-22 7 Mediterranean Jewels Barcelona, Spain Rome (Civitavecchia), Italy

9-APR-22 ● 7 Italy Intensive Rome (Civitavecchia), Italy Ravenna, Italy

16-APR-22 7 Dalmatian Springtime Ravenna, Italy Athens (Piraeus), Greece

23-APR-22 12 Egypt & Israel Intensive Athens (Piraeus), Greece Istanbul, Turkey

5-MAY-22 12 Greece & Turkey Istanbul, Turkey Athens (Piraeus), Greece

17-MAY-22 9 Mediterranean Mosaic Athens (Piraeus), Greece Barcelona, Spain

26-MAY-22 5 Grand Prix Weekend Barcelona, Spain Barcelona, Spain

31-MAY-22 ● 7 Spain Intensive Barcelona, Spain Lisbon, Portugal

7-JUN-22 10 Northern Cities Lisbon, Portugal Stockholm, Sweden

29-JUN-22 ● 7 Norway Intensive Oslo, Norway Copenhagen, Denmark

6-JUL-22 10 Baltic Capitals Copenhagen, Denmark Stockholm, Sweden

EUROPE VOYAGES | AZAMARA PURSUIT®
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

16-JUL-22 ● 11 Baltic Capitals Stockholm, Sweden Southampton, England

27-JUL-22 ●
● 11 Ireland Intensive Southampton, England Dublin, Ireland

7-AUG-22 ● 9 Iceland Intensive Dublin, Ireland Reykjavik, Iceland

16-AUG-22 ● 9 Iceland Intensive Reykjavik, Iceland Copenhagen, Denmark

25-AUG-22 9 Baltic & Amsterdam Copenhagen, Denmark Amsterdam, Netherlands

6-SEP-22 ● 11 France Intensive Amsterdam, Netherlands Bordeaux, France

17-SEP-22 ● 13 Spain Intensive Bordeaux, France Barcelona, Spain

30-SEP-22 10 Amalfi & Dalmatian Coasts Barcelona, Spain Ravenna, Italy
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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7-MAR-23 16 Portuguese Pursuit Rio De Janeiro, Brazil Lisbon, Portugal

23-MAR-23 9 Med Highlights Lisbon, Portugal Rome (Civitavecchia), Italy

1-APR-23 7 Italy & Greece Rome (Civitavecchia), Italy Athens (Piraeus), Greece

8-APR-23 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

15-APR-23 ● 9 Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

24-APR-23 ● 8 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

2-MAY-23 12 Black Sea Intensive Istanbul, Turkey Athens (Piraeus), Greece

14-MAY-23 ● 11 Islands of the Med Athens (Piraeus), Greece Barcelona, Spain

25-MAY-23 5 Grand Prix Weekend Barcelona, Spain Barcelona, Spain

30-MAY-23 ● 14 Wine & Culture Barcelona, Spain Dublin, Ireland
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

10-OCT-22 ● 7 Croatia Intensive Ravenna, Italy Ravenna, Italy

17-OCT-22 ●  10 Greece Intensive Ravenna, Italy Athens (Piraeus), Greece

27-OCT-22 ● 8 Turkey Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

4-NOV-22 15 Pharaohs, Kings & Emperors Athens (Piraeus), Greece Rome (Civitavecchia), Italy

19-NOV-22 ● 11 Spain Intensive Rome (Civitavecchia), Italy Lisbon, Portugal

30-NOV-22 16 Portuguese Pursuit Lisbon, Portugal Rio De Janeiro, Brazil

Azamara Pursuit® sails to South America.
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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7-MAR-23 16 Portuguese Pursuit Rio De Janeiro, Brazil Lisbon, Portugal

23-MAR-23 9 Med Highlights Lisbon, Portugal Rome (Civitavecchia), Italy

1-APR-23 7 Italy & Greece Rome (Civitavecchia), Italy Athens (Piraeus), Greece

8-APR-23 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

15-APR-23 ● 9 Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

24-APR-23 ● 8 Greece Intensive Athens (Piraeus), Greece Istanbul, Turkey

2-MAY-23 12 Black Sea Intensive Istanbul, Turkey Athens (Piraeus), Greece

14-MAY-23 ● 11 Islands of the Med Athens (Piraeus), Greece Barcelona, Spain

25-MAY-23 5 Grand Prix Weekend Barcelona, Spain Barcelona, Spain

30-MAY-23 ● 14 Wine & Culture Barcelona, Spain Dublin, Ireland
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

10-OCT-22 ● 7 Croatia Intensive Ravenna, Italy Ravenna, Italy

17-OCT-22 ●  10 Greece Intensive Ravenna, Italy Athens (Piraeus), Greece

27-OCT-22 ● 8 Turkey Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

4-NOV-22 15 Pharaohs, Kings & Emperors Athens (Piraeus), Greece Rome (Civitavecchia), Italy

19-NOV-22 ● 11 Spain Intensive Rome (Civitavecchia), Italy Lisbon, Portugal

30-NOV-22 16 Portuguese Pursuit Lisbon, Portugal Rio De Janeiro, Brazil

Azamara Pursuit® sails to South America.
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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13-JUN-23 ●
● 11 Ireland Intensive Dublin, Ireland Southampton, England

24-JUN-23 ● 16 Norway Intensive Southampton, England Copenhagen, Denmark

10-JUL-23 ● 10 St. Pete & The Baltic Copenhagen, Denmark Stockholm, Sweden

20-JUL-23 10 Baltic & Scandinavia Stockholm, Sweden Oslo, Norway

30-JUL-23 ● 13 Iceland Intensive Oslo, Norway Copenhagen, Denmark

12-AUG-23 8 St. Pete & The Baltic Copenhagen, Denmark Stockholm, Sweden

20-AUG-23 12 The Baltic & Amsterdam Stockholm, Sweden Southampton, England

1-SEP-23 ● 11 France Intensive Southampton, England Bordeaux, France

12-SEP-23 ● 13 Spain Intensive Bordeaux, France Barcelona, Spain

25-SEP-23 12 The Best of the Med Barcelona, Spain Venice, Italy

7-OCT-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

14-OCT-23 ● 9 Greece Intensive Venice, Italy Athens (Piraeus), Greece

23-OCT-23 15 Ancient Civilisations Athens (Piraeus), Greece Rome (Civitavecchia), Italy

7-NOV-23 7 Mediterranean Jewels Rome (Civitavecchia), Italy Barcelona, Spain

14-NOV-23 ● 7 Spain Intensive Barcelona, Spain Gran Canaria, Canary Islands

Azamara Pursuit® concludes Europe voyages and sails to South America.

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  F E A T U R E D  V O Y A G E

• Find yourself mesmerised by the  
famed Icelandic horses of Skagafjordur 
before arriving in the tranquil fishing 
town of Isafjordur. 

• Enjoy the opportunity to embark  
on a bird-watching shore excursion  
to Vigur Island or visit a local farm 
nestled in the breathtaking 
Ísafjarðardjúp fjord.

• Conclude your journey with an 
overnight stay in Iceland’s capital  
city of Reykjavik for thrilling art, 
architecture, gastronomy, and 
old-world charm.

ITINERARY HIGHLIGHTS
• Your voyage to the Land of Fire and  

Ice begins in Dublin, Ireland’s capital 
steeped in layers of history and lively 
pubs galore.

• Arrive at the picturesque Seyðisfjörður, 
a town that puts its architectural 
beauty on display, as well as its 
breathtaking waterfalls.

• Explore Iceland’s whale-watching 
capital of Husavik before spending  
an overnight stay in Akureyri for your 
chance to tour one of the longest 
fjords in Iceland and catch a glimpse  
of the Northern Lights.
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AZAMARA PURSUIT® | DEPARTING: 7 AUGUST 2022
2 Overnight Stays | 1 Late Night
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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EUROPE VOYAGES | AZAMARA PURSUIT®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
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A
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U

IT
®

13-JUN-23 ●
● 11 Ireland Intensive Dublin, Ireland Southampton, England

24-JUN-23 ● 16 Norway Intensive Southampton, England Copenhagen, Denmark

10-JUL-23 ● 10 St. Pete & The Baltic Copenhagen, Denmark Stockholm, Sweden

20-JUL-23 10 Baltic & Scandinavia Stockholm, Sweden Oslo, Norway

30-JUL-23 ● 13 Iceland Intensive Oslo, Norway Copenhagen, Denmark

12-AUG-23 8 St. Pete & The Baltic Copenhagen, Denmark Stockholm, Sweden

20-AUG-23 12 The Baltic & Amsterdam Stockholm, Sweden Southampton, England

1-SEP-23 ● 11 France Intensive Southampton, England Bordeaux, France

12-SEP-23 ● 13 Spain Intensive Bordeaux, France Barcelona, Spain

25-SEP-23 12 The Best of the Med Barcelona, Spain Venice, Italy

7-OCT-23 ● 7 Croatia Intensive Venice, Italy Venice, Italy

14-OCT-23 ● 9 Greece Intensive Venice, Italy Athens (Piraeus), Greece

23-OCT-23 15 Ancient Civilisations Athens (Piraeus), Greece Rome (Civitavecchia), Italy

7-NOV-23 7 Mediterranean Jewels Rome (Civitavecchia), Italy Barcelona, Spain

14-NOV-23 ● 7 Spain Intensive Barcelona, Spain Gran Canaria, Canary Islands

Azamara Pursuit® concludes Europe voyages and sails to South America.

2 0 2 2 - 2 0 2 3  |  E U R O P E  |  F E A T U R E D  V O Y A G E

• Find yourself mesmerised by the  
famed Icelandic horses of Skagafjordur 
before arriving in the tranquil fishing 
town of Isafjordur. 

• Enjoy the opportunity to embark  
on a bird-watching shore excursion  
to Vigur Island or visit a local farm 
nestled in the breathtaking 
Ísafjarðardjúp fjord.

• Conclude your journey with an 
overnight stay in Iceland’s capital  
city of Reykjavik for thrilling art, 
architecture, gastronomy, and 
old-world charm.

ITINERARY HIGHLIGHTS
• Your voyage to the Land of Fire and  

Ice begins in Dublin, Ireland’s capital 
steeped in layers of history and lively 
pubs galore.

• Arrive at the picturesque Seyðisfjörður, 
a town that puts its architectural 
beauty on display, as well as its 
breathtaking waterfalls.

• Explore Iceland’s whale-watching 
capital of Husavik before spending  
an overnight stay in Akureyri for your 
chance to tour one of the longest 
fjords in Iceland and catch a glimpse  
of the Northern Lights.
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 Q

U
E

S
T

®

17-MAR-22 12 Atlantic Quest Miami, Florida, USA Lisbon, Portugal

29-MAR-22 7 Morocco & Iberia Lisbon, Portugal Lisbon, Portugal

5-APR-22 ● 11 Spain Intensive Lisbon, Portugal Barcelona, Spain

16-APR-22 7 Springtime Med Barcelona, Spain Rome (Civitavecchia), Italy

23-APR-22 8 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Ravenna, Italy

8-MAY-22 ● 
● 11 Spain Intensive Rome (Civitavecchia), Italy Lisbon, Portugal

26-MAY-22 9 Spring Med & Grand Prix Barcelona, Spain Barcelona, Spain

11-JUN-22 ● 8 Spain Intensive Barcelona, Spain Lisbon, Portugal

19-JUN-22 9 Summer Solstice Lisbon, Portugal Copenhagen, Denmark

28-JUN-22 14 Baltic Capitals Copenhagen, Denmark Southampton, England

EUROPE VOYAGES | AZAMARA QUEST®
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

12-JUL-22 ● 13 British Isles Southampton, England Dublin, Ireland

25-JUL-22 ● 14 Norway Intensive Dublin, Ireland Amsterdam, Netherlands

8-AUG-22 ● 12 Scotland Intensive Amsterdam, Netherlands Dublin, Ireland

20-AUG-22 ● 
● 10 Ireland Intensive Dublin, Ireland Southampton, England

30-AUG-22 10 Wine & Culture Southampton, England Lisbon, Portugal

9-SEP-22 ● 
● 8 Spain Intensive Lisbon, Portugal Barcelona, Spain

17-SEP-22 ● 10 Islands of the Med Barcelona, Spain Athens (Piraeus), Greece

27-SEP-22 ● 10 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

7-OCT-22 ● 8 Croatia Intensive Ravenna, Italy Athens (Piraeus), Greece

15-OCT-22 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

Azamara Pursuit® sails to Asia & The Middle East.

EUROPE VOYAGES | AZAMARA QUEST®

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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17-MAR-22 12 Atlantic Quest Miami, Florida, USA Lisbon, Portugal

29-MAR-22 7 Morocco & Iberia Lisbon, Portugal Lisbon, Portugal

5-APR-22 ● 11 Spain Intensive Lisbon, Portugal Barcelona, Spain

16-APR-22 7 Springtime Med Barcelona, Spain Rome (Civitavecchia), Italy

23-APR-22 8 Amalfi & Dalmatian Coasts Rome (Civitavecchia), Italy Ravenna, Italy

8-MAY-22 ● 
● 11 Spain Intensive Rome (Civitavecchia), Italy Lisbon, Portugal

26-MAY-22 9 Spring Med & Grand Prix Barcelona, Spain Barcelona, Spain

11-JUN-22 ● 8 Spain Intensive Barcelona, Spain Lisbon, Portugal

19-JUN-22 9 Summer Solstice Lisbon, Portugal Copenhagen, Denmark

28-JUN-22 14 Baltic Capitals Copenhagen, Denmark Southampton, England

EUROPE VOYAGES | AZAMARA QUEST®
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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12-JUL-22 ● 13 British Isles Southampton, England Dublin, Ireland

25-JUL-22 ● 14 Norway Intensive Dublin, Ireland Amsterdam, Netherlands

8-AUG-22 ● 12 Scotland Intensive Amsterdam, Netherlands Dublin, Ireland

20-AUG-22 ● 
● 10 Ireland Intensive Dublin, Ireland Southampton, England

30-AUG-22 10 Wine & Culture Southampton, England Lisbon, Portugal

9-SEP-22 ● 
● 8 Spain Intensive Lisbon, Portugal Barcelona, Spain

17-SEP-22 ● 10 Islands of the Med Barcelona, Spain Athens (Piraeus), Greece

27-SEP-22 ● 10 Greece Intensive Athens (Piraeus), Greece Ravenna, Italy

7-OCT-22 ● 8 Croatia Intensive Ravenna, Italy Athens (Piraeus), Greece

15-OCT-22 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

Azamara Pursuit® sails to Asia & The Middle East.

EUROPE VOYAGES | AZAMARA QUEST®

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
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A
R

A
 Q

U
E

S
T

®

28-MAY-23 12 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

9-JUN-23 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

19-JUN-23 12 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

1-JUL-23 ● 7 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

8-JUL-23 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

15-JUL-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

26-JUL-23 ● 9 Croatia Intensive Venice, Italy Venice, Italy

4-AUG-23 11 Iconic Med Venice, Italy Istanbul, Turkey

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
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U
E

S
T

®

15-AUG-23 11 Black Sea & Aegean Istanbul, Turkey Athens (Piraeus), Greece

2-SEP-23 11 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

13-SEP-23 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

23-SEP-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

4-OCT-23 ● 8 Croatia Intensive Venice, Italy Venice, Italy

12-OCT-23 ● 10 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

22-OCT-23 9 Cities of The Western Med Rome (Civitavecchia), Italy Barcelona, Spain

31-OCT-23 ●
● 9 Spain Intensive Barcelona, Spain Lisbon, Portugal

Azamara Quest® will conclude Europe voyages and resume in Asia & The Middle East.
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
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®

28-MAY-23 12 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

9-JUN-23 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

19-JUN-23 12 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

1-JUL-23 ● 7 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

8-JUL-23 ● 7 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece

15-JUL-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

26-JUL-23 ● 9 Croatia Intensive Venice, Italy Venice, Italy

4-AUG-23 11 Iconic Med Venice, Italy Istanbul, Turkey

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT
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®

15-AUG-23 11 Black Sea & Aegean Istanbul, Turkey Athens (Piraeus), Greece

2-SEP-23 11 Black Sea Intensive Athens (Piraeus), Greece Istanbul, Turkey

13-SEP-23 ● 10 Greece Intensive Istanbul, Turkey Athens (Piraeus), Greece

23-SEP-23 ● 11 Greece Intensive Athens (Piraeus), Greece Venice, Italy

4-OCT-23 ● 8 Croatia Intensive Venice, Italy Venice, Italy

12-OCT-23 ● 10 Italy Intensive Venice, Italy Rome (Civitavecchia), Italy

22-OCT-23 9 Cities of The Western Med Rome (Civitavecchia), Italy Barcelona, Spain

31-OCT-23 ●
● 9 Spain Intensive Barcelona, Spain Lisbon, Portugal

Azamara Quest® will conclude Europe voyages and resume in Asia & The Middle East.
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Some things are worth waiting for, like our return to the Canary 
Islands. These small islets, millions of years in the making, are big 
on contrasting landscapes. Black lava fields, golden beaches, and 

ethereal landscapes, like those at Timanfaya National Park in 
Lanzarote, beckon to be explored. Canarian cuisine and locally 

made wine are an added bonus you’ll want to savour. 
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Some things are worth waiting for, like our return to the Canary 
Islands. These small islets, millions of years in the making, are big 
on contrasting landscapes. Black lava fields, golden beaches, and 

ethereal landscapes, like those at Timanfaya National Park in 
Lanzarote, beckon to be explored. Canarian cuisine and locally 
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• Birthplace of Pablo Picasso, Malaga 
features an inviting Old Town. For 360° 
city views, climb 200 steps to the roof of 
the Malaga Cathedral. 

• Nacional de Timanfaya is a must-see 
while visiting Lanzarote. With a late 
departure, partake of the nightlife, local 
wines, and tapas.

• Breathe in the floral air and dine on 
Canarian specialties as you explore 
island shores and unique interiors with 
our post voyage land programme, Stay 
Local in Gran Canaria.

 

ITINERARY HIGHLIGHTS
• See vineyards, hilltop villages, sweeping 

valleys, and magnificent art and 
architecture with our 3-night 
pre-voyage Enchanted Tuscany 
Countryside land programme.

• Admire Michelangelo's masterful 
frescoes at St. Peter's Basilica, then 
unleash your inner gladiator at Rome’s 
Colosseum and The Forum. 

• Stroll Las Ramblas, Barcelona’s  
most famous street, lined with shops, 
trendy boutiques, bustling cafes, and 
live performers. 

• Linger longer and try authentic paella, 
tapas, and Cava sparkling wine with a 
late departure in Valencia, home of the 
first Lladró porcelain store.

• Feel the beat in Mindelo, a musical hub 
that’s colourful by day and lively by night. 
Walk along the intensely blue harbour, a 
caldera remnant.

• With a late departure in Salvador, join the 
dance procession for Blessed Tuesdays, 
when drummers take over the Pelourinho 
neighbourhood.

• Learn to samba in Rio de Janeiro and gaze 
upon its Christ the Redeemer statue, 
voted one of the new Seven Wonders of 
the World. 

• Be in awe of Iguazu Falls from the 
Argentine and Brazilian sides, and meet 
villagers in the Yriapu rainforest on our 
post-voyage land adventure, Iguazu Falls 
to/from Brazil.

ITINERARY HIGHLIGHTS
• Travel back in time with our Fez, 

Marrakech & the Charms of Morocco 
pre-voyage land programme. Explore 
ancient cities, taste the flavours, and live 
local for five magical days.

• Start your journey in Lisbon, the City of the 
Seven Hills. Visit Rossio Plaza, try grilled 
octopus, and tour local wineries to taste 
Portugal’s Moscatel wines.

• Notice the unique street mosaics and 
artistic doorways created from volcanic 
rock as you explore Funchal. Find 
gorgeous gardens atop Monte Palace.

• Toast to beach weather and Tenerife’s 
spectacular Teide Volcano as you explore 
this city of natural wonders, including the 
stunning Los Gigantes cliffs.
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1 0 - N I G H T  S PA I N 
I N T E N S I V E  V OYA G E
 
AZAMARA ONWARDSM | DEPARTING: 1 MARCH 2023
4 Late Nights

1 6 - N I G H T  P O R T U G U E S E 
P U R S U I T  V OYA G E
 

AZAMARA PURSUIT® | DEPARTING: 30 NOVEMBER 2022
3 Late Nights
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• Birthplace of Pablo Picasso, Malaga 
features an inviting Old Town. For 360° 
city views, climb 200 steps to the roof of 
the Malaga Cathedral. 

• Nacional de Timanfaya is a must-see 
while visiting Lanzarote. With a late 
departure, partake of the nightlife, local 
wines, and tapas.

• Breathe in the floral air and dine on 
Canarian specialties as you explore 
island shores and unique interiors with 
our post voyage land programme, Stay 
Local in Gran Canaria.

 

ITINERARY HIGHLIGHTS
• See vineyards, hilltop villages, sweeping 

valleys, and magnificent art and 
architecture with our 3-night 
pre-voyage Enchanted Tuscany 
Countryside land programme.

• Admire Michelangelo's masterful 
frescoes at St. Peter's Basilica, then 
unleash your inner gladiator at Rome’s 
Colosseum and The Forum. 

• Stroll Las Ramblas, Barcelona’s  
most famous street, lined with shops, 
trendy boutiques, bustling cafes, and 
live performers. 

• Linger longer and try authentic paella, 
tapas, and Cava sparkling wine with a 
late departure in Valencia, home of the 
first Lladró porcelain store.

• Feel the beat in Mindelo, a musical hub 
that’s colourful by day and lively by night. 
Walk along the intensely blue harbour, a 
caldera remnant.

• With a late departure in Salvador, join the 
dance procession for Blessed Tuesdays, 
when drummers take over the Pelourinho 
neighbourhood.

• Learn to samba in Rio de Janeiro and gaze 
upon its Christ the Redeemer statue, 
voted one of the new Seven Wonders of 
the World. 

• Be in awe of Iguazu Falls from the 
Argentine and Brazilian sides, and meet 
villagers in the Yriapu rainforest on our 
post-voyage land adventure, Iguazu Falls 
to/from Brazil.

ITINERARY HIGHLIGHTS
• Travel back in time with our Fez, 

Marrakech & the Charms of Morocco 
pre-voyage land programme. Explore 
ancient cities, taste the flavours, and live 
local for five magical days.

• Start your journey in Lisbon, the City of the 
Seven Hills. Visit Rossio Plaza, try grilled 
octopus, and tour local wineries to taste 
Portugal’s Moscatel wines.

• Notice the unique street mosaics and 
artistic doorways created from volcanic 
rock as you explore Funchal. Find 
gorgeous gardens atop Monte Palace.

• Toast to beach weather and Tenerife’s 
spectacular Teide Volcano as you explore 
this city of natural wonders, including the 
stunning Los Gigantes cliffs.
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AZAMARA ONWARDSM | DEPARTING: 25 MARCH 2023
2 Overnight Stays  | 2 Late Nights

7- N I G H T  C A N A R Y  I S L A N D S 
I N T E N S I V E  V OYA G E
 

AZAMARA ONWARDSM | DEPARTING: 18 MARCH 2023
2 Overnight Stays  | 2 Late Nights

• Venture beyond Lanzarote’s shores to 
uncover charming hamlets, where you can 
truly appreciate Canarian life. With a late 
departure, enjoy an evening of dancing 
and tapas.

• Flamenco in the moonlight at the lavish Plaza 
de España, Seville’s must-see symbolic 
space. For a memorable experience, take a 
rowboat around its perimeter. 

• Photograph the beautiful city of Lisbon in 
the golden light of sunset then set out to 
explore its illuminated monuments on your 
overnight stay.

• Take in the sights and aromas of local medinas 
and travel to ancient cities like Meknes with 
our 5-night Fez, Marrakech & the Charms of 
Morocco post voyage land programme.

ITINERARY HIGHLIGHTS
• Enjoy panoramic views, geologic wonders, 

and local flavour when you choose our 
two-night, pre-voyage land programme, Stay 
Local in Gran Canaria.

• Blaze a path across the wind-sculpted 
Maspalomas Dunes in Gran Canaria, an 
island where one-third of its landmass is a 
UNESCO Biosphere Reserve.

• Hike the rugged landscapes of Caldera de 
Taburiente National Park in La Palma, known 
for its pine forests, waterfalls, and clear night 
sky, ideal for stargazing.

• Find tranquility in Garajonay National Park 
on the island of La Gomera. Its capital, San 
Sebastian, provides an energetic city vibe.
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• Pair delectable wines with local cheeses 
in Gomera, known for its lush laurel 
forests and ancient style of 
communication, Silbo Gomero, a 
whistled speech heard for miles.

• Dive into the mysteries of the ancient 
Pyramids of Güímar in Tenerife. With a 
late departure, leisurely partake of local 
seafood, cheese, and renowned wines.

• Taste your way through Gran Canaria’s 
wine country by day, and with an 
overnight stay, spend a romantic evening 
under the stars in the old city centre.

ITINERARY HIGHLIGHTS
• Discover a little slice of Spanish paradise 

on the quaint island of Gran Canaria with 
our two-night, pre-voyage land 
programme, Stay Local in Gran Canaria.

• Sip poncho, the official drink of Madeira, 
on your overnight in Funchal. Explore 
exotic gardens and museums by day and 
scenic rooftop bars by night.

• Take an evening walk along Calle Real, 
the main street of Santa Cruz, and get 
delightfully lost in its colonial-style 
architecture, shops, squares, and 
maritime history.
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AZAMARA ONWARDSM | DEPARTING: 25 MARCH 2023
2 Overnight Stays  | 2 Late Nights

7- N I G H T  C A N A R Y  I S L A N D S 
I N T E N S I V E  V OYA G E
 

AZAMARA ONWARDSM | DEPARTING: 18 MARCH 2023
2 Overnight Stays  | 2 Late Nights

• Venture beyond Lanzarote’s shores to 
uncover charming hamlets, where you can 
truly appreciate Canarian life. With a late 
departure, enjoy an evening of dancing 
and tapas.

• Flamenco in the moonlight at the lavish Plaza 
de España, Seville’s must-see symbolic 
space. For a memorable experience, take a 
rowboat around its perimeter. 

• Photograph the beautiful city of Lisbon in 
the golden light of sunset then set out to 
explore its illuminated monuments on your 
overnight stay.

• Take in the sights and aromas of local medinas 
and travel to ancient cities like Meknes with 
our 5-night Fez, Marrakech & the Charms of 
Morocco post voyage land programme.

ITINERARY HIGHLIGHTS
• Enjoy panoramic views, geologic wonders, 

and local flavour when you choose our 
two-night, pre-voyage land programme, Stay 
Local in Gran Canaria.

• Blaze a path across the wind-sculpted 
Maspalomas Dunes in Gran Canaria, an 
island where one-third of its landmass is a 
UNESCO Biosphere Reserve.

• Hike the rugged landscapes of Caldera de 
Taburiente National Park in La Palma, known 
for its pine forests, waterfalls, and clear night 
sky, ideal for stargazing.

• Find tranquility in Garajonay National Park 
on the island of La Gomera. Its capital, San 
Sebastian, provides an energetic city vibe.
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Africa’s wild beauty and enduring traditions await you on  
an adventure that is sure to elicit an ecstatic state of  
childlike wonder. Only here can you go from golden  

beaches to breathtaking mountains, cosmopolitan cities  
to traditional homesteads, and internationally acclaimed  

vineyards to legendary safaris — all in one day.  
Through our immersive encounters, you’ll experience  
more authentic moments, such as bucket-list worthy  

Big Five sights in Kruger National Park, game drives under  
the stars, moments with locals from Zulu villages, and more.

ANGOLA 
Luanda

CAPE VERDE
Mindelo

THE GAMBIA 
Banjul

GHANA 
Takoradi

IVORY COAST 
Abidjan

JORDAN 
Aqaba

MOROCCO 
Agadir 
Casablanca

MOZAMBIQUE 
Maputo

NAMIBIA 
Luderitz
Walvis Bay

SENEGAL 
Dakar

SOUTH AFRICA 
Cape Town
Durban
East London
Port Elizabeth
Richards Bay

Unleash Your  
   Untamed Side

AFRICA IS A CONTINENT TEEMING WITH A WEALTH OF NATURAL  

BEAUTY, RARE WILDLIFE, AND VIBRANT DIVERSITY STILL RELATIVELY  

UNDISCOVERED BY MOST TRAVELLERS — BUT NOT BY US. 
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

P
U

R
S

U
IT

® 21-NOV-23  18 Western Africa Gran Canaria, Canary Islands Cape Town, South Africa

9-DEC-23 ● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

21-DEC-23 ● 13 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

AFRICA VOYAGES | AZAMARA PURSUIT®

2 0 2 2 - 2 0 2 3  |  A F R I C A  |  A Z A M A R A  J O U R N E Y ®
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

29-NOV-22 21 Western Africa Lisbon, Portugal Cape Town, South Africa

A
Z

A
M

A
R

A
 J
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N

E
Y

®

20-DEC-22 ● 14 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

3-JAN-23 ● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

15-JAN-23 ● 
● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

27-JAN-23 ● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

8-FEB-23 ● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

20-FEB-23 ● 12 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

4-MAR-23  21 Western Africa Cape Town, South Africa Lisbon, Portugal

Azamara Journey® concludes Africa voyages and resumes in Europe.
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AFRICA VOYAGES | AZAMARA JOURNEY®

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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• Outdoor ambience abounds in East 
London with waterfalls, hiking trails, 
game reserves, and Blue Flag beaches. 
For stately views, see Nahoon Point 
Lighthouse.

• Founded by the Portuguese, Maputo is 
a melting pot of cultures. Shop beneath 
the shade trees at FEIMA for local art 
and try prawns in peri-peri sauce.

• Go on safari at Hluhluwe–Imfolozi or 
Phinda Private Game Reserve in 
Richards Bay, home of Africa’s deepest 
natural harbour.

ITINERARY HIGHLIGHTS
• Travel to Botswana and experience one 

of the Seven Wonders of the World 
with our Victoria Falls and Chobe 
Game Park Safari 5-night Pre-Voyage 
Land Programme.

• Embark in Cape Town, the Mother City, 
with an array of attractions, including 
iconic Table Mountain. Ride a cable car 
to the summit for unparalleled vistas.

• Tee off at Humewood Golf Club in 
Port Elizabeth. The Addo Elephant 
National Park is also here, a habitat for 
hundreds of elephants and other 
animals.

1 2 - N I G H T  S O U T H  A F R I C A 
I N T E N S I V E  V OYA G E
 
AZAMARA JOURNEY® | DEPARTING: 15 JANUARY 2023
2 Overnight Stays | 2 Late Nights
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AZAMARA JOURNEY® | DEPARTING: 29 NOVEMBER 2022
3 Late Nights
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• Get ready to explore an enchanting mix of 
architecture, open-air markets, and 
distinct neighbourhoods in Abidjan, “the 
Paris of West Africa.”

• Disembark in captivating Cape Town. Add 
a post-voyage Land Programme and see 
Kruger National Park, Cape Winelands, 
and the Cape of Good Hope.

ITINERARY HIGHLIGHTS
• Embark on your voyage from Lisbon,  

one of the oldest cities in the world.  
See its 12th-century church, Igreja de  
Sao Vicente de Fora.

• Teide National Park in Tenerife is Spain’s 
highest point, and its summits are certified 
Starlight Reserves. With a late-night 
departure, go stargazing.

• Discover Africa through music with a late 
departure in Dakar. Mbalax is the country’s 
popular dance music, an exotic fusion of 
African and Western styles.
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The heart of the New World beats through a melting pot of culture  
found in pulsating metropolises, colourful small towns, and captivating landscapes. 
Immerse yourself among Miami’s iconic art deco pastel buildings that line Ocean 
Drive. Wander the sugar sand shores of Barbados and the isolated stretches of 
St. Maarten. Or explore the extraordinary Tierra del Fuego archipelago and the 

awe-inspiring sights of the “End of the World.” Our itineraries offer you the time 
you need to truly absorb the fusion of identities that make up the Americas.

ANTIGUA  
St. John's

ARGENTINA  
Buenos Aires
Puerto Madryn
Ushuaia

ARUBA 
Oranjestad

BARBADOS 
Bridgetown

BRAZIL 
Buzios
Ilhabela
Parati
Rio De Janeiro
Salvador De Bahia
Sao Paulo (Santos)

BRITISH VIRGIN  
ISLANDS 
Tortola 
Virgin Gorda

CHILE 
Punta Arenas
Valparaiso

COLOMBIA 
Cartagena

COSTA RICA 
Puerto Limon

CURACAO 
Willemstad

DOMINICAN 
REPUBLIC 
Samana

FALKLAND ISLANDS 
Port Stanley

FLORIDA, USA 
Key West
Miami 

GRAND CAYMAN 
George Town

GUADELOUPE 
Iles Des Saintes

MEXICO 
Costa Maya
Cozumel

PANAMA CANAL
Cruising

PUERTO RICO 
San Juan

ST. BARTH 
Gustavia 

ST. KITTS & NEVIS 
Basseterre

ST. LUCIA 
Castries

ST. MAARTEN 
Philipsburg

ST. THOMAS, USVI
Charlotte Amalie 
St. John

URUGUAY 
Montevideo
Punta Del Este

FROM DAZZLING CAPITALS OF CULTURE TO REMOTE, LESSER-EXPLORED GEMS,  

OUR PORTS IN NORTH AND SOUTH AMERICA OFFER A  

MIX OF STRIKING CONTRASTS AND SOPHISTICATED DIVERSIONS.

2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  T H E  A M E R I C A S  &  T H E  C A R I B B E A N2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  T H E  A M E R I C A S  &  T H E  C A R I B B E A N

Discover the  
New World
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Port Stanley

FLORIDA, USA 
Key West
Miami 

GRAND CAYMAN 
George Town

GUADELOUPE 
Iles Des Saintes

MEXICO 
Costa Maya
Cozumel

PANAMA CANAL
Cruising

PUERTO RICO 
San Juan

ST. BARTH 
Gustavia 

ST. KITTS & NEVIS 
Basseterre

ST. LUCIA 
Castries

ST. MAARTEN 
Philipsburg

ST. THOMAS, USVI
Charlotte Amalie 
St. John

URUGUAY 
Montevideo
Punta Del Este

FROM DAZZLING CAPITALS OF CULTURE TO REMOTE, LESSER-EXPLORED GEMS,  

OUR PORTS IN NORTH AND SOUTH AMERICA OFFER A  

MIX OF STRIKING CONTRASTS AND SOPHISTICATED DIVERSIONS.
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THE AMERICAS VOYAGES | AZAMARA QUEST®
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DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

Q
U

E
S

T
®

9-NOV-23 9 Atlantic Quest Lisbon, Portugal Bridgetown, Barbados

18-NOV-23 22 Amazon River Bridgetown, Barbados Buenos Aires, Argentina

10-DEC-23 20 Christmas Antarctica Buenos Aires, Argentina Rio De Janeiro, Brazil

Azamara Quest® sails to Europe.

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z
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M

A
R
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 O
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W

A
R

D
S

M

1-DEC-22 11 Caribbean Sunsets Miami, FL, USA Miami, FL, USA

12-DEC-22 10 Caribbean Breezes Miami, FL, USA Miami, FL, USA

22-DEC-22 14 Caribbean Holiday Miami, FL, USA Miami, FL, USA

5-JAN-23 12 Deep Caribbean Miami, FL, USA Miami, FL, USA

17-JAN-23 10 Caribbean Breezes Miami, FL, USA Miami, FL, USA

27-JAN-23 16 Central & South America Miami, FL, USA Lima, (Callao) Peru

12-FEB-23 16 Central & South America Lima, (Callao) Peru Miami, FL, USA

28-FEB-23 11 Bermuda & Canary Islands Miami, FL, USA Gran Canaria, Canary Islands

Azamara OnwardSM sails to Europe.

18-NOV-23 12 Onward to Florida Lisbon, Portugal Miami, FL, USA

30-NOV-23 12 Caribbean Breezes Miami, FL, USA Miami, FL, USA

12-DEC-23 10 Caribbean Sunsets Miami, FL, USA Miami, FL, USA

22-DEC-23 14 Caribbean Holiday Miami, FL, USA Lima (Callao), Peru

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

P
U

R
S

U
IT

®

16-DEC-22 14 Argentina, Uruguay & Brazil Rio De Janeiro, Brazil Rio De Janeiro, Brazil

7-JAN-23 17 Antarctica Pursuit Buenos Aires, Argentina Buenos Aires, Argentina

24-JAN-23 17 Falklands & Fjords Buenos Aires, Argentina Buenos Aires, Argentina

10-FEB-23 15 Carnival In Rio Buenos Aires, Argentina Buenos Aires, Argentina

25-FEB-23 ● 10 Argentina, Uruguay & Brazil Buenos Aires, Argentina Rio De Janeiro, Brazil

Azamara Pursuit® concludes The Americas & The Caribbean voyages and resumes in Europe.

THE AMERICAS VOYAGES | AZAMARA PURSUIT®

THE AMERICAS VOYAGES | AZAMARA ONWARDSM
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Unravel Authentic  
Moments in  

Asia & The Middle East
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Asia and the Middle East are treats for all five senses, where you’ll see vibrant 
markets, feel the warmth of beautiful beaches, hear the peaceful sound of monks 
chanting, and taste exotic flavours. Get a glimpse of the captivating traditions 
of tribal life in Borneo before exploring the thousands of temples that dot the  
verdant island of Bali. Embrace the futuristic allure of Dubai, then feast your  

eyes on Muscat’s 600,000-crystals Swarovski chandelier. The energy in this  
region of the world is beyond the imagination, beckoning you to dig deeper.

2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  A S I A  &  T H E  M I D D L E  E A S T2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  A S I A  &  T H E  M I D D L E  E A S T

Embrace the  
Spirit of the East

CHINA 
Hong Kong
Taipei (Keelung), Taiwan

EGYPT 
Alexandria
Port Said
Safaga
Suez Canal (Passage)

INDIA 
Cochin
Mumbai (Bombay)

INDONESIA 
Benoa, Bali
Sabang

ISRAEL 
Eilat
Haifa
Jerusalem (Ashdod)

JAPAN 
Akita
Aomori
Hiroshima
Ishigaki
Kagoshima
Kanazawa
Kitakyushu
Kobe
Kochi
Mount Fuji (Shimizu)
Niigata
Okinawa
Osaka
Sakaiminato
Takamatsu
Tokyo

OMAN 
Muscat

QATAR 
Doha

FROM PICTURESQUE PAGODAS TO THE WORLD'S TALLEST HIGH-RISES,  

OUR PORT STOPS IN ASIA AND THE MIDDLE EAST REWARD YOU WITH A  

FASCINATING JUXTAPOSITION OF OLD AND NEW. 

SINGAPORE 
Singapore

SOUTH KOREA 
Busan

SRI LANKA 
Colombo
Hambantota

TURKEY 
Alanya
Antalya
Bodrum
Canakkale (Kepez)
Cesme
Ephesus (Kusadasi)
Istanbul
Marmaris
Sinop
Bosphorus Strait (Cruising)

UNITED ARAB EMIRATES
Abu Dhabi
Dubai

VIETNAM 
Ho Chi Minh City
Hue (Danang)
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ASIA & THE MIDDLE EAST VOYAGES 
AZAMARA JOURNEY®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

J
O

U
R

N
E

Y
® 13-NOV-23 ● 7 Arabia Intensive Dubai, United Arab Emirates Dubai, United Arab Emirates

20-NOV-23 15 India & Sri Lanka Dubai, United Arab Emirates Singapore, Singapore

12-DEC-23 9 Bali & Western Australia Singapore, Singapore Perth (Fremantle), Australia

Azamara Journey® concludes Asia & Middle East voyages and resumes in Australia.
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ASIA & THE MIDDLE EAST VOYAGES 
AZAMARA QUEST®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

A
Z

A
M

A
R

A
 Q

U
E

S
T

®

29-OCT-22 17 Ancient Trade Routes Piraeus (Athens), Greece Dubai, United Arab Emirates

15-NOV-22 ● 11 Arabia & World Cup Dubai, United Arab Emirates Dubai, United Arab Emirates

26-NOV-22 14 India & Sri Lanka Dubai, United Arab Emirates Singapore, Singapore

10-DEC-22 11 Bali & Western Australia Singapore, Singapore Perth, Australia

Azamara Quest® sails to Australia & New Zealand.

7-MAR-23 12 Hong Kong to Tokyo Hong Kong, China Tokyo, Japan

19-MAR-23 ● 15 Japan Intensive Tokyo, Japan Tokyo, Japan

3-APR-23 ● 15 Japan Intensive Tokyo, Japan Tokyo, Japan

18-APR-23 ● 17 Springtime in Asia Tokyo, Japan Singapore

5-MAY-23 23 Spice Route Singapore Athens (Piraeus), Greece

Azamara Quest® concludes the Asia & Middle East Voyages and resumes in Europe.

● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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• Take swings at Al Mouj Golf Club, a 
Greg Norman design ranked the #2 
course in the Middle East, and the 
spectacular Education City Golf Club 
designed by José María Olazábal. 

• Stroll along the Al-Corniche and 
behold invaluable artifacts at the 
Museum of Islamic Art in Doha,  
a city oozing with style.

• Golf on The Majlis course at the 
Emirates Club, site of the Dubai Desert 
Classic, where you’ll play with Dubai’s 
towering skyline as your backdrop.

ITINERARY HIGHLIGHTS
• Behold an exotic playground of 

Arabian wonders on this five-round 
golf voyage, where every aspect of  
the programme is fully managed by 
PerryGolf™ staff on board and ashore. 

• Begin and end in Dubai, an oasis in  
the desert that features an enormous 
skyline of massive towers that create  
a futuristic city.

• Discover a colourful maze of vendors  
in Muscat before feasting your  
eyes on the Sultan Qaboos Grand 
Mosque, the world's third-largest  
and home to a 600,000-crystals  
Swarovski chandelier.

2 3 - N I G H T  
S P I C E  R O U T E  V OYA G E
 

AZAMARA QUEST® | DEPARTING: 5 MAY 2023 
2 Overnight Stays | 3 Late Nights

• From the port of Aqaba, travel to Petra, 
an ancient sandstone city and one of 
the most treasured UNESCO World 
Heritage sites.

• Jerusalem’s Old City beckons 
exploration. For many, visiting the 
Garden of Gethsemane and the 
Church of the Holy Sepulchre is 
life-changing.

• Find yourself in a labyrinth at the 
Palace of Knossos in Heraklion. The 
city’s Archaeological Museum is one of 
Greece’s finest. For a sweet treat, try 
kalitsounia.

ITINERARY HIGHLIGHTS
• Witness the beauty of orangutans 

roaming the rainforest in Borneo with a 
4-night Pre-Voyage Land Programme, 
unique to Azamara. 

• Embark in Singapore, a haven for 
shoppers and foodies. Stroll the 
Esplanade, visit temples and war 
memorials and try chili crab.

• With a late departure in Colombo, 
explore its vibrant street food scene or 
take a seaplane to discover Kandy, Sri 
Lanka’s capital of culture.

• Witness the grandeur of temples and 
tombs from ancient Thebes in the 
Valley of the Kings. An overnight 
provides time for thorough immersion.

1 1 - N I G H T S  
A R A B I A  &  W O R L D  C U P  V OYA G E
 
AZAMARA QUEST® | DEPARTING: 15 NOVEMBER 2022
5 Overnight Stays | 2 Late Nights

BE
LO

W
: C

oc
hi

n,
 In

di
a.

 A
BO

V
E:

 R
ep

ub
lic

 o
f S

in
ga

po
re

.



82 83

2 0 2 2 - 2 0 2 3  V O Y A G E S  |  A S I A  &  T H E  M I D D L E  E A S T  |  F E A T U R E D  V O Y A G E 2 0 2 2 - 2 0 2 3  |  A S I A  &  T H E  M I D D L E  E A S T  |  F E A T U R E D  V O Y A G E

BE
LO

W
: D

oh
a,

 Q
at

ar
.  

A
BO

V
E:

 M
us

ca
t, 

O
m

an
.  

• Take swings at Al Mouj Golf Club, a 
Greg Norman design ranked the #2 
course in the Middle East, and the 
spectacular Education City Golf Club 
designed by José María Olazábal. 

• Stroll along the Al-Corniche and 
behold invaluable artifacts at the 
Museum of Islamic Art in Doha,  
a city oozing with style.

• Golf on The Majlis course at the 
Emirates Club, site of the Dubai Desert 
Classic, where you’ll play with Dubai’s 
towering skyline as your backdrop.

ITINERARY HIGHLIGHTS
• Behold an exotic playground of 

Arabian wonders on this five-round 
golf voyage, where every aspect of  
the programme is fully managed by 
PerryGolf™ staff on board and ashore. 

• Begin and end in Dubai, an oasis in  
the desert that features an enormous 
skyline of massive towers that create  
a futuristic city.

• Discover a colourful maze of vendors  
in Muscat before feasting your  
eyes on the Sultan Qaboos Grand 
Mosque, the world's third-largest  
and home to a 600,000-crystals  
Swarovski chandelier.

2 3 - N I G H T  
S P I C E  R O U T E  V OYA G E
 

AZAMARA QUEST® | DEPARTING: 5 MAY 2023 
2 Overnight Stays | 3 Late Nights

• From the port of Aqaba, travel to Petra, 
an ancient sandstone city and one of 
the most treasured UNESCO World 
Heritage sites.

• Jerusalem’s Old City beckons 
exploration. For many, visiting the 
Garden of Gethsemane and the 
Church of the Holy Sepulchre is 
life-changing.

• Find yourself in a labyrinth at the 
Palace of Knossos in Heraklion. The 
city’s Archaeological Museum is one of 
Greece’s finest. For a sweet treat, try 
kalitsounia.

ITINERARY HIGHLIGHTS
• Witness the beauty of orangutans 

roaming the rainforest in Borneo with a 
4-night Pre-Voyage Land Programme, 
unique to Azamara. 

• Embark in Singapore, a haven for 
shoppers and foodies. Stroll the 
Esplanade, visit temples and war 
memorials and try chili crab.

• With a late departure in Colombo, 
explore its vibrant street food scene or 
take a seaplane to discover Kandy, Sri 
Lanka’s capital of culture.

• Witness the grandeur of temples and 
tombs from ancient Thebes in the 
Valley of the Kings. An overnight 
provides time for thorough immersion.

1 1 - N I G H T S  
A R A B I A  &  W O R L D  C U P  V OYA G E
 
AZAMARA QUEST® | DEPARTING: 15 NOVEMBER 2022
5 Overnight Stays | 2 Late Nights

BE
LO

W
: C

oc
hi

n,
 In

di
a.

 A
BO

V
E:

 R
ep

ub
lic

 o
f S

in
ga

po
re

.



84 85

2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  A U S T R A L I A  &  N E W  Z E A L A N D 2 0 2 2 - 2 0 2 3  D E S T I N A T I O N S  |  A U S T R A L I A  &  N E W  Z E A L A N D

Unearth the  
Hidden Gems  

Of  Australia  
& New Zealand
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Fill your sense of wonder with just a taste of what awaits you  
in Australia and New Zealand. Take an enchanting treetop stroll 
in Perth before feasting your eyes on the Great Barrier Reef’s 
1,400 species of coral. Uncover the essence of the Kuranda 
jungle as you listen to the didgeridoo, a sacred instrument 

used in aboriginal ceremonies. Sail through the jaw-dropping 
Milford Sound before sipping your way through the legendary 
Marlborough wine region. Anywhere you look, a journey to this 

region of the world is simply epic.
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Experience Wonders  
Down Under

AUSTRALIA 
Adelaide
Albany
Cairns
Eden
Esperance
Geraldton
Kangaroo Island (Penneshaw)
Margaret River (Busselton)
Melbourne
Perth (Fremantle)
Portland
Sydney (White Bay)

NEW ZEALAND 
Akaroa
Auckland
Bay Of Islands
Christchurch
Dunedin
Milford Sound
Napier
Nelson
Picton
Tauranga
Wellington
Whangarei

TASMANIA 
Hobart

TRAVEL THE DIVERSE EXPANSES OF AUSTRALIA AND NEW ZEALAND  

WITH OUR DESTINATION EXPERTS. IT’S MORE THAN JUST A  

FAR-RANGING JOURNEY — IT’S BEYOND ALL YOU IMAGINED.
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Fill your sense of wonder with just a taste of what awaits you  
in Australia and New Zealand. Take an enchanting treetop stroll 
in Perth before feasting your eyes on the Great Barrier Reef’s 
1,400 species of coral. Uncover the essence of the Kuranda 
jungle as you listen to the didgeridoo, a sacred instrument 

used in aboriginal ceremonies. Sail through the jaw-dropping 
Milford Sound before sipping your way through the legendary 
Marlborough wine region. Anywhere you look, a journey to this 

region of the world is simply epic.
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2 0 2 2 - 2 0 2 3  |  A U S T R A L I A  &  N E W  Z E A L A N D  |  A Z A M A R A  J O U R N E Y ®  +  Q U E S T ®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

21-DEC-23 ● 14 Australia Intensive Perth (Fremantle), Australia Melbourne, Australia

• Creative energy abounds in Nelson, 
known for its artists, musicians, and 
free spirits. Explore local galleries 
and Abel Tasman National Park.

• Spend two days in Dunedin, the 
Edinburgh of New Zealand, with its 
rugged scenery and Scottish 
heritage. Ride the Taieri Gorge 
Railway and see rare penguins at 
Otago Peninsula.

• Ride a camel at sunrise when you 
journey to Uluru in the indigenous 
heartland of Australia, with our 
3-night, post-cruise Luminous Ayers 
Rock Land Journey Programme.

ITINERARY HIGHLIGHTS
• Land on New Zealand’s highest 

peak when you experience glacier 
heli-flightseeing with our 4-night, 
pre-cruise Rail and Sail 
programme, South Island: Alpine 
Rail and Mount Cook.

• From Tauranga, fantasy aficionados 
can tour Hobbiton, a renowned 
movie set location. For Māorian 
culture and geothermal experiences, 
visit nearby Rotorua.

• Capture images of Art Deco 
architecture and the beloved Pania 
of the Reef statue in Napier. Head to 
the countryside for winery tours. 

2 0 2 2 - 2 0 2 3  |  A U S T R A L I A  |  F E A T U R E D  V O Y A G E

AUSTRALIA & NEW ZEALAND VOYAGES 
AZAMARA JOURNEY®

1 6 - N I G H T  N E W  Z E A L A N D  & 
A U S T R A L I A  V O YA G E
 
AZAMARA QUEST® | DEPARTING: 21 JANUARY 2023
1 Overnight Stay | 4 Late Nights

AUSTRALIA & NEW ZEALAND VOYAGES 
AZAMARA QUEST®

DATE NIGHTS VOYAGE NAME EMBARK PORT DEBARK PORT

 Q
U

E
S

T
®

21-DEC-22 ● 14 Australia Intensive Perth, Australia Melbourne, Australia

4-JAN-23 17 Australia & New Zealand Melbourne, Australia Auckland, New Zealand

21-JAN-23 ● 16 New Zealand & Australia Auckland, New Zealand Sydney (White Bay), Australia

6-FEB-23 ● 13 Australia Intensive Sydney (White Bay), Australia Perth, Australia

19-FEB-23 16 Western Australia to Asia Perth, Australia Hong Kong, China

Azamara Quest® will conclude Australia & New Zealand voyages and resume in Asia & The Middle East.
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● Country-IntensiveSM Voyage  ● PerryGolf™ Voyage
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accommodation as stated in the itinerary (room only 
basis unless otherwise stated), representatives at 
some overseas arrival airports on standard departure 
dates; and all relevant taxes excluding those set out 
below.

Unless indicated otherwise, our Standard fly/cruise 
pricing is based on the cheapest available flights 
departing from a UK airport, which may be a regional 
airport, at the time of publication. Please contact our 
Reservations Department, your travel agent or cruise 
specialist for up-to-date flight prices and further 
details.

All holiday elements featured are subject to availability 
at the time of booking. If you have booked a cruise-
only holiday, we shall only provide the services 
relating to the ship as set out above. For build-your-
own-package guests, apart from the services relating 
to shipboard services as set out above, what is 
included will be as per your selection. Please always 
check your confirmation invoice on receipt to ensure 
it includes all relevant details.

We reserve the right to make a fuel surcharge when 
making a booking, to reflect the cost of fuel or other 
power sources. We may also increase prices to reflect 
changes in relevant taxes, fees or foreign exchange 
rates. See section 1.10 for further details relating to 
the limits of any price variation.

 1.7 What is a ‘Guarantee’ (GTY) booking?

We may (at our discretion) offer you the option of 
making a Guarantee (GTY) booking. This means you 
may book a guaranteed minimum category type, on 
your chosen sailing. However, the exact location 
of the stateroom on the ship will be allocated by 
us (at our discretion) and at any time up until 48 
hours before sail date. Once your GTY stateroom 
has been allocated to you, we are unable to accept 
any changes requested by you. The benefits to you 
of a GTY stateroom are that after your booking has 
been confirmed, we may (at our discretion) upgrade 
your stateroom to one of a higher category to that 
originally booked, at no extra charge to you. In any 
event, you are ‘guaranteed’ the minimum category 
of stateroom we agree to offer at the time of booking. 
If you have a specific requirement or are travelling 
with family or friends (especially children) you wish 
to be located near, or a specific stateroom location 
you would like, we suggest you do not book on a 
Guarantee basis. GTY categories are defined as 
follows:

W - Club Suite

X - Club Balcony stateroom

Y - Club Oceanview stateroom

Z - Club Interior stateroom

Please note: if you book 2 or more cruises to be 
taken consecutively (back to back) and either one 
or all cruises are booked under a GTY basis, there 
is the possibility that you will be allocated different 
staterooms on each cruise.

1.8 Will the price change?

We reserve the right to increase or decrease the 
prices of unsold holidays at any time. The price of 
your chosen holiday will be confirmed in accordance 
with section 1.2.

Once the price of your chosen holiday has been 
confirmed at the time of booking, then subject to 
the correction of errors, we will only increase or 
decrease the price if transportation costs or dues, 
taxes or fees payable for services such as landing 
taxes or embarkation or disembarkation fees at ports 
or airports increase or decrease or our costs increase 
or decrease as a result of any adverse or favorable 
changes in the exchange rates which have been used 
to calculate the cost of your holiday. Price increases 
or decreases after booking will be passed on by way 
of a surcharge or refund and we will impose any 
such variations within 30 days of the sail date of your 
cruise holiday. A surcharge or refund (as applicable) 
will be payable, subject to the conditions set out in 
this section.

Even in the above cases, only if the amount of the 
increase in our costs exceeds 2% of the total cost 
of your holiday (excluding any amendment charges), 
will we levy a surcharge. If any surcharge is greater 
than 8% of the cost of your holiday (excluding any 
amendment charges) and we advise you in writing no 
later than 20 days prior to the start of your holiday, 
you will be entitled to choose one of options (a), (b) 
and (c) as set out in section 5.5.You have 14 days 
from the issue date printed on the surcharge invoice 

to tell us if you want to choose option (b) or (c) as set 
out in section 5.5 below failing which we shall deem 
you to have accepted the change and will invoice you 
accordingly for such additional costs and indicate the 
time period to make such additional payment. If you 
do not tell us that you wish to choose either of these 
options within this period of time, we are entitled to 
assume that you do not wish to do so and will pay 
the surcharge. Any surcharge must be paid with the 
balance of the cost of the holiday or within 14 days 
of the issue date printed on the surcharge invoice, 
whichever is the later. We promise not to levy a 
surcharge within 20 days of the start of your holiday. 
Please note that travel arrangements are not always 
purchased in local currency and some apparent 
changes have no impact on the price of your holiday 
due to contractual and other protection in place. A 
refund will only be payable if the decrease in our 
costs exceeds 2% as set out above. Where a refund is 
due, we will pay you the full amount of the decrease 
in our costs.

We reserve the right to correct errors in both 
advertised and confirmed prices. We will do so as 
soon as we become aware of the error. Please note: 
changes and errors occasionally occur. You must 
check the price of your chosen holiday at the time of 
booking.

1.9 If I have to cancel my cruise holiday,  
will I receive a refund?

If you or anybody travelling with you wishes to cancel 
either your/their holiday, the lead guest must contact 
us (if booking direct) or your travel agent and give 
notice in writing using registered mail or email to 
ensure safe receipt of the cancellation letter. The 
holiday will only be cancelled on the date we actually 
receive the written notice of cancellation. Generally, 
if you cancel you will have to pay the cancellation 
charges set out below. Amendment charges cannot 
be refunded in the event of cancellation.

The following cancellation charges will apply 
calculated by reference to the full booking price of 
your holiday and reference to date is to the date your 
holiday commences:

90 days or more          Deposit only

89 - 61 days                50%

60 to 31 days              75%

30 days or less            100%

In the event of your cancellation due to reasons that 
can be reasonable considered to be unavoidable 
and extraordinary circumstances occurring at 
the place of destination or its immediate vicinity 
which significantly affects the performance of the 
package, or which significantly affects the carriage of 
passengers to the destination, then no cancellation 
charges will be applied and you will receive a full 
refund within 14 days.

Note: The minimum cancellation charge will always 
be the loss of deposit (including any increased 
deposit amount arising from a build your own 
package).

Any amendment or transfer fees will also be charged 
when a booking is cancelled. These fees are detailed 
in section 1.10. Be advised that any refund due to you 
shall be paid to you within 14 days of cancellation of 
any booking.

Any amendment or transfer fees will also be charged 
when a booking is cancelled. These fees are detailed 
in section 1.10

Please refer to section 1.10 when making a significant 
amendment within 90 days of your departure 
date, as your booking variation may be treated as a 
cancellation of your original booking and cancellation 
charges will apply. Therefore, a new booking will then 
be created incorporating any new business rules or 
Terms and Conditions applicable at that time.

Please note: The date of departure means the 
date the arrangements you have booked with us 
commence. Depending on the reason for cancellation, 
you may be able to reclaim these cancellation 
charges (less any applicable excess) under the terms 
of your travel insurance policy. Claims must be made 
directly to your insurance company.

 1.10 Can I make changes to my booking after it has 
been confirmed?

Should you wish to make any changes to your 
confirmed holiday, you must notify us in writing as 
soon as possible. Whilst we will endeavor to assist 
you, we cannot guarantee we will be able to meet any 

such request. For guests wishing to make a significant 
amendment to their booking outside of 90 days from 
departure, such as changing the ship or sail date, 
note that a booking transfer fee is applicable. Please 
note that any amendments for hotels, transfers and 
flights may result in the loss of the amount that was 
collected at the time of booking for these additional 
components. The transfer fee is £75 per guest 
which is limited to the first two guests on a booking, 
therefore any additional guests will not be charged 
as well.

Please note: the transfer fee is a non-refundable 
amount, which will be included in any cancellation 
charges as detailed in section 1.9.

Please also note: your booking will be re-priced in-
line with the up to date business and price rules and a 
new confirmation invoice will be issued.

For all changes that we consider to be minor changes 
(such as a change of stateroom or name changes on 
an existing booking, by way of example only) outside 
of 90 days from departure based on sail date as in 
1.9, an amendment fee of £35 per guest per booking 
will be payable together with any costs incurred 
by ourselves and any costs or charges incurred or 
imposed by any of our suppliers. The amendment fee 
is a non-refundable amount, which will be included in 
any cancellation charges as detailed in section 1.9.

Passengers should note that suppliers may not allow 
name changes and that the booking may need to be 
cancelled and rebooked. The rebooking will always be 
subject to availability and to payment of any charges 
imposed by the supplier which may, in some cases, 
be the full cost of the ticket. Given that the transfer 
and amendment fees are both non-refundable, we 
would recommend that these amounts are collected 
from the guest at the time the changes are made, as 
they will be charged to the booking as part of any 
future cancellation.

If you request any change within 90 days of 
departure, this may be treated as a cancellation of 
your original booking and cancellation charges as set 
out in these Terms and Conditions will be payable 
(see section 1.9). The changed arrangements will then 
be treated as a new booking.

If you or any persons travelling with you are 
prevented from taking the holiday due to medical 
reasons, you/they may give your/their place on the 
booking to someone else (suggested by you). In this 
situation, providing we are given not less than 7 days’ 
notice in writing of your wish to make the change, we 
will permit the name change. The airline and flight 
routing may differ from the original assignment due 
to this name change. You must produce documentary 
proof of the reason for the transfer of your/their 
booking with the request (e.g. a letter from a doctor 
etc.). Both the person who was originally due to 
take the holiday and the person who actually does 
so, must make sure that the administration fee and 
any charges/costs (see above) as well as any amount 
which is still due to be paid for the holiday, is paid in 
full before the change will be made.

1.11 Will I need travel insurance?

All guests should ensure that they have appropriate 
personal travel insurance in place as soon as possible 
after booking, but certainly before departure. This 
must include, as a minimum, cover for the cost of 
cancellation by yourself and the cost of medical 
treatment and assistance including repatriation in the 
event of accident or illness. It is your responsibility 
to make sure that the insurance you purchase is 
suitable and adequate for your particular needs, 
and to purchase additional or alternative insurance 
if required. We would strongly recommend that 
you contact your Travel Agent or an independent 
insurance broker for details of suitable policies for 
your needs.

2. BEFORE YOU LEAVE HOME: 

2.1 What about valuable or important items?

Please make sure that all valuable and important 
items (for example: medicines, jewelry, fragile items, 
important travel and other documents, video/camera/
laptop/mobile phone etc.) are carried by hand and 
not packed in your luggage and/or left unsecured 
in your stateroom or elsewhere on board the ship. 
For your protection once on board, all valuable and 
important items should be deposited with the Guest 
Relations Desk or in your stateroom mini-safe. We 
cannot accept any responsibility or liability for any 
valuable or important items, which are not deposited 
with the Guest Relations Desk for safekeeping. For 

TERMS & CONDITIONS

BOOKING CONDITIONS

IMPORTANT NOTICE:

In the event of any dispute or legal proceedings 
related to this contract, such dispute or legal 
proceedings must be brought in England and Wales, 
and the Courts of England and Wales shall have 
sole and exclusive jurisdiction of such dispute or 
proceedings.

Azamara® Booking Conditions together with any 
Supplementary Terms and Conditions, Health 
Acknowledgement and the Guest Health Safety and 
Conduct Policy available at www.Azamara.co.uk 
form the basis of your contract with us. The parties 
to the contract are yourself and SP Cruises Ireland 
Ltd., 32 Molesworth Street, Ballsbridge, Dublin, 
County Dublin, who accept legal responsibility for 
the proper performance of this contract as set out 
below. Your cruise with Azamara will be operated by 
SP Cruises OpCo Limited, a Bermuda company with 
registered office address at  Park Place, 3rd Floor 55 
Par-la-Ville Road, Hamilton HM11, Bermuda.

In these Booking Conditions, ‘you’ and ‘your’ means 
all persons named on a booking and ‘we’, ‘us’ and 

‘ourselves’ means SP Cruises Ireland Ltd. doing 
business as Azamara®. SP Cruises Ireland Ltd. is an 
Ireland registered subsidiary company and Europe & 
UK distributor of Azamara®.

If you book an Azamara® cruise-only holiday, fly-
cruise holiday or build your own package with us, 
you can have the peace of mind in knowing that we 
shall have responsibility for the proper performance 
of all aspects of your holiday.

If you book an Azamara® holiday in conjunction 
with other services (such as flights, on-shore 
accommodation and/or ground transfers)that are 
arranged or provided by a travel agent or tour 
operator (‘travel organiser’) with whom you book 
and not provided by us, your contract for your entire 
holiday including the cruise and all other such 
services and arrangements will be with your travel 
organiser and not with us. The travel organiser’s own 
Booking Conditions will apply to your contract (with 
the exception of section 5.13 (c)). Please ensure you 
obtain a copy of these from your travel organiser 
before or at the time of booking. Please note we do 
not have any liability to you in these circumstances. 
However, in the event we are found liable to you on 
any basis, our liability and/or obligations to you or 
your organiser will be no greater or different to the 
liability and obligations we have under these Booking 
Conditions to consumers who have a contract with 
us. In any such situation we will be fully entitled 
to rely on all defenses, exclusions and limitations 
contained in the Booking Conditions set out below.

The combination of travel services offered to you 
is a package within the meaning of Directive (EU) 
2015/2302 as enacted into English law by The 
Package Travel and Linked Travel Arrangements 
Regulations 2018. All bookings will benefit from 
respectively UK or EU rights applying to packages 
pursuant to the applicable law in force at the time 
of booking. SP Cruises Ireland Ltd. will be fully 
responsible for the proper performance of the 
package as a whole. Additionally, as required by 
law, SP Cruises Ireland Ltd. have protection in place 
to refund your payments and, where transport is 
included in the package, to ensure your repatriation 
in the event that it becomes insolvent.

Key rights under Directive (EU) 2015/2302 are 
available for your review at www.Azamara.co.uk 

Guest Health Safety and Conduct Policy, and  
other Policies 
It shall be a condition of boarding and remaining 
on-board any of our ships that all guests throughout 
their stay comply with our Guest Health safety and 
Conduct Policy. This policy is designed to ensure 
that all guests are able to participate in a safe 
and enjoyable cruise vacation and, as such, the 
Guest Health Safety and Conduct Policy sets forth 
standards of conduct for guests to follow throughout 
their cruise vacation, including transfers to and from 
ships, inside terminals, while on-board, at ports of 
call, and during shore excursions. Please review the 
current Guest Health Safety and Conduct Policy at 
www.Azamara.co.uk/booked-guests/you-board/
guest-conduct-policy or contact your local booking 
office for further details in advance of travel.

1. BOOKING YOUR HOLIDAY: 

1.1 How do I make a booking?

To book your chosen holiday, guests should read 
these terms & conditions and then contact our 
Reservations Department on 0342 554 7691 (Local 
Call Charges apply) , our website at  
www.Azamara.co.uk or visit one of our authorized 
travel agents. Guests who purchase their holiday 
arrangements via our website need to ensure that 
all details are correct at the time of booking as 
amendment or cancellation charges may apply to any 
components that are requested to be changed at a 
later date due to any error or omission made by you.
 
1.2 How will my holiday be confirmed?

Providing your chosen holiday is available and we 
have received all appropriate payments, we will email 
our Confirmation Invoice to you (if booking direct) or 
your Travel Agent. Please note it may not be possible 
to confirm your flight details at this point. If so, these 
will be confirmed to you later.

A binding contract between us only comes into 
existence when we send out our Confirmation Invoice. 
A contract will exist at this point, even if we are 
unable to confirm your flight details at that time. This 
invoice will show the balance due on your holiday 
that still has to be paid, and your flight details (where 
applicable and/or available).

Please check all details are correct as soon as you 
receive your Confirmation Invoice, electronic cruise 
ticket, flight tickets, ATOL certificate where applicable 
and any other documents from your Travel Agent 
or us. If any details appear to be incorrect, you 
must inform your Travel Agent or our Reservations 
department if booking direct within 7 days of us 
sending the document to your Travel Agent or you for 
all documents other than flight tickets and e-tickets 
and within 5 days for flight tickets and e-tickets.

1.3 What information must I provide to  
you and why?

From time to time we may be required to pass on to 
national Immigration Authorities, Health Authorities, 
airlines and/or possibly other authorized bodies 
certain personal and other details relating to our 
guests. You must provide us with specific information 
we request at the time of booking your cruise, or 
where requested later, by the date we require you to 
provide information to us. This information includes 
certain personal information, passport, emergency 
contact and insurance details. We will inform you 
at the time of booking, or as soon as we become 
aware, of the exact details required and the date we 
require that information. By providing us with the 
details requested under these Booking Conditions, 
you consent to the sharing of your personal data with 
third parties including where necessary the transfer 
of your personal data outside the European Economic 
Area for the purpose of fulfilling this holiday contract 
with you. If you fail to supply full and accurate details 
within the time limits we specify, we shall be entitled 
to refuse your booking or treat such failure to provide 
such information within the time limits specified as 
a cancellation of your holiday. Further, where we 
do not exercise our right to cancel your booking in 
these circumstances, you agree to reimburse us for 
any fines, surcharges or other financial penalties we 
incur as a direct consequence of any failure by you to 
provide full and accurate details within the time limits 
we specified to you.

Cruise check-in 
We strongly recommend you visit our website at  
www.Azamara.co.uk and click on ‘Already Booked’ 
then ‘Online Check-in’ and submit these details 
online as soon as you make your booking - any details 
that subsequently change prior to departure can 
always be updated later. Providing this information 
online and prior to your cruise will enable us to 
release your air and cruise tickets. If you have not 
completed online check-in, you will be required to 
complete this process at the pier no later than two 
hours prior to the published sailing time. If you do not 
have access to the Internet, please see your Travel 
Agent or contact our Reservations Department if you 
have booked direct. They will advise you on how this 
information can be provided.

Please note: all guests must be checked-in and 
on board the ship no later than 90 minutes prior 
to the published sailing time or they will not be 
permitted to sail. Azamara® shall not be required to 
refund any portion of the cruise fare paid by any 
passenger who fails for any reason to be on board 
the ship or transport by the embarkation cut-off time 
applicable to the specific cruise. This also applies to 

the boarding cut-off time applicable at any port of 
call, destination or point of departure as the case may 
be, and shall not be responsible for lodging, meals, 
transportation or other expenses incurred by the 
passenger as a result thereof. Our procedures may 
change, and we will inform you of any changes at the 
time of booking or as soon as possible thereafter.

We may need to pass the information you give us at 
the time of booking or later to the various suppliers 
who provide the elements which make up your 
holiday. The EU airlines we use are also required 
to pass certain of their passenger data (including 
passport data) to the US Authorities as well as 
applicable authorities in other countries where you 
are travelling in advance of the date of any flight 
booking. We strongly recommend that you supply 
the personal details for all guests (including full 
names, dates of birth and passport details) through 
our Online Check-In process as soon as possible 
after the booking is made, as this will help us ensure 
we can issue all flight and accurate details within 
the time limits we specify, and we shall be entitled to 
refuse your booking or treat such failure to provide 
such information within the time limits specified as 
a cancellation of your holiday. If you fail to supply 
the details requested, both fully and accurately, we 
are entitled to refuse your booking or, if you fail to 
provide them at a later date you may not be permitted 
to board your cruise ship and/or outward and/or 
return flight. We will not accept any liability in this 
situation, and we will not pay you any compensation 
or make any refunds. You will be responsible for your 
onward/return travel arrangements. If failure to have 
this information results in fines, surcharges or other 
financial penalty being imposed on us, you will be 
responsible for reimbursing us accordingly. Please 
also see our Privacy Policy available on our website.

1.4 When is the balance due?

We must receive the full balance of the holiday cost 
not less than 90 days prior to departure. If you book 
within 90 days of departure, you must pay the total 
holiday cost at the time of booking. If we have not 
received all monies due to us in full and on time 
(including any surcharge where applicable), we shall 
treat such non-payment as a cancellation by you 
of your holiday. In this case, you will have to pay 
cancellation charges as set out below (see section 
1.10). If you use your credit or debit card to pay us 
directly for your cruise, please be aware that we may 
process that transaction via a bank in the US, and 
your card issuer may choose to charge you a foreign 
processing fee. We advise you to check the terms 
and conditions of such foreign transactions with your 
card issuer in advance of making a payment to us.

1.5 What happens to money paid to a  
travel agent?

Except for flight inclusive bookings, all monies you 
pay to one of our authorized travel agents for your 
holiday with us will be held by the agent on your 
behalf until we issue our confirmation invoice. After 
that point, your agent will hold the monies on our 
behalf until they are paid to us. For flight inclusive 
bookings, all monies paid to such authorized agents 
for your holiday with us will be held on our behalf 
until they are paid to us or refunded to you. If you 
are unable to complete the online check-in process 
or print your travel documents, this may be due to 
an outstanding balance on your booking. If you have 
booked via a travel agent, please speak to your travel 
agent so that the funds can be transferred to us, so 
that you can then complete the process.

1.6 What does the price include?

All prices quoted are per-person in UK Sterling 
(including taxes and fees) and are based on two 
people sharing the specified stateroom and includes 
ocean transportation, ship accommodations, most 
meals (excluding specialty dining), our inclusive 
selection of beers, bottled water & spirits, most 
entertainment, as well as gratuities for your stateroom 
attendants, bar and dining waiting staff, selected 
house wine, port shuttle buses when offered, 
coffee, tea and soda/soft drinks, entertainment* 
on board ship and self-service laundry. Specialty 
dining in Azamara® intimate Prime C steakhouse 
and the Mediterranean-influenced ‘Aqualina’ is 
complimentary for suite guests for the duration 
of their voyage. Some elements of your holiday, 
including what is and is not included in the price 
will vary by itinerary. However, generally fly/cruise 
prices include the following where applicable: full 
board accommodation and; return international 
flights and connecting flights (as stated on the 
confirmation invoice); UK departure tax; port, hotel 
and airport transfers, as stated in the itinerary; hotel 
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accommodation as stated in the itinerary (room only 
basis unless otherwise stated), representatives at 
some overseas arrival airports on standard departure 
dates; and all relevant taxes excluding those set out 
below.

Unless indicated otherwise, our Standard fly/cruise 
pricing is based on the cheapest available flights 
departing from a UK airport, which may be a regional 
airport, at the time of publication. Please contact our 
Reservations Department, your travel agent or cruise 
specialist for up-to-date flight prices and further 
details.

All holiday elements featured are subject to availability 
at the time of booking. If you have booked a cruise-
only holiday, we shall only provide the services 
relating to the ship as set out above. For build-your-
own-package guests, apart from the services relating 
to shipboard services as set out above, what is 
included will be as per your selection. Please always 
check your confirmation invoice on receipt to ensure 
it includes all relevant details.

We reserve the right to make a fuel surcharge when 
making a booking, to reflect the cost of fuel or other 
power sources. We may also increase prices to reflect 
changes in relevant taxes, fees or foreign exchange 
rates. See section 1.10 for further details relating to 
the limits of any price variation.

 1.7 What is a ‘Guarantee’ (GTY) booking?

We may (at our discretion) offer you the option of 
making a Guarantee (GTY) booking. This means you 
may book a guaranteed minimum category type, on 
your chosen sailing. However, the exact location 
of the stateroom on the ship will be allocated by 
us (at our discretion) and at any time up until 48 
hours before sail date. Once your GTY stateroom 
has been allocated to you, we are unable to accept 
any changes requested by you. The benefits to you 
of a GTY stateroom are that after your booking has 
been confirmed, we may (at our discretion) upgrade 
your stateroom to one of a higher category to that 
originally booked, at no extra charge to you. In any 
event, you are ‘guaranteed’ the minimum category 
of stateroom we agree to offer at the time of booking. 
If you have a specific requirement or are travelling 
with family or friends (especially children) you wish 
to be located near, or a specific stateroom location 
you would like, we suggest you do not book on a 
Guarantee basis. GTY categories are defined as 
follows:

W - Club Suite

X - Club Balcony stateroom

Y - Club Oceanview stateroom

Z - Club Interior stateroom

Please note: if you book 2 or more cruises to be 
taken consecutively (back to back) and either one 
or all cruises are booked under a GTY basis, there 
is the possibility that you will be allocated different 
staterooms on each cruise.

1.8 Will the price change?

We reserve the right to increase or decrease the 
prices of unsold holidays at any time. The price of 
your chosen holiday will be confirmed in accordance 
with section 1.2.

Once the price of your chosen holiday has been 
confirmed at the time of booking, then subject to 
the correction of errors, we will only increase or 
decrease the price if transportation costs or dues, 
taxes or fees payable for services such as landing 
taxes or embarkation or disembarkation fees at ports 
or airports increase or decrease or our costs increase 
or decrease as a result of any adverse or favorable 
changes in the exchange rates which have been used 
to calculate the cost of your holiday. Price increases 
or decreases after booking will be passed on by way 
of a surcharge or refund and we will impose any 
such variations within 30 days of the sail date of your 
cruise holiday. A surcharge or refund (as applicable) 
will be payable, subject to the conditions set out in 
this section.

Even in the above cases, only if the amount of the 
increase in our costs exceeds 2% of the total cost 
of your holiday (excluding any amendment charges), 
will we levy a surcharge. If any surcharge is greater 
than 8% of the cost of your holiday (excluding any 
amendment charges) and we advise you in writing no 
later than 20 days prior to the start of your holiday, 
you will be entitled to choose one of options (a), (b) 
and (c) as set out in section 5.5.You have 14 days 
from the issue date printed on the surcharge invoice 

to tell us if you want to choose option (b) or (c) as set 
out in section 5.5 below failing which we shall deem 
you to have accepted the change and will invoice you 
accordingly for such additional costs and indicate the 
time period to make such additional payment. If you 
do not tell us that you wish to choose either of these 
options within this period of time, we are entitled to 
assume that you do not wish to do so and will pay 
the surcharge. Any surcharge must be paid with the 
balance of the cost of the holiday or within 14 days 
of the issue date printed on the surcharge invoice, 
whichever is the later. We promise not to levy a 
surcharge within 20 days of the start of your holiday. 
Please note that travel arrangements are not always 
purchased in local currency and some apparent 
changes have no impact on the price of your holiday 
due to contractual and other protection in place. A 
refund will only be payable if the decrease in our 
costs exceeds 2% as set out above. Where a refund is 
due, we will pay you the full amount of the decrease 
in our costs.

We reserve the right to correct errors in both 
advertised and confirmed prices. We will do so as 
soon as we become aware of the error. Please note: 
changes and errors occasionally occur. You must 
check the price of your chosen holiday at the time of 
booking.

1.9 If I have to cancel my cruise holiday,  
will I receive a refund?

If you or anybody travelling with you wishes to cancel 
either your/their holiday, the lead guest must contact 
us (if booking direct) or your travel agent and give 
notice in writing using registered mail or email to 
ensure safe receipt of the cancellation letter. The 
holiday will only be cancelled on the date we actually 
receive the written notice of cancellation. Generally, 
if you cancel you will have to pay the cancellation 
charges set out below. Amendment charges cannot 
be refunded in the event of cancellation.

The following cancellation charges will apply 
calculated by reference to the full booking price of 
your holiday and reference to date is to the date your 
holiday commences:

90 days or more          Deposit only

89 - 61 days                50%

60 to 31 days              75%

30 days or less            100%

In the event of your cancellation due to reasons that 
can be reasonable considered to be unavoidable 
and extraordinary circumstances occurring at 
the place of destination or its immediate vicinity 
which significantly affects the performance of the 
package, or which significantly affects the carriage of 
passengers to the destination, then no cancellation 
charges will be applied and you will receive a full 
refund within 14 days.

Note: The minimum cancellation charge will always 
be the loss of deposit (including any increased 
deposit amount arising from a build your own 
package).

Any amendment or transfer fees will also be charged 
when a booking is cancelled. These fees are detailed 
in section 1.10. Be advised that any refund due to you 
shall be paid to you within 14 days of cancellation of 
any booking.

Any amendment or transfer fees will also be charged 
when a booking is cancelled. These fees are detailed 
in section 1.10

Please refer to section 1.10 when making a significant 
amendment within 90 days of your departure 
date, as your booking variation may be treated as a 
cancellation of your original booking and cancellation 
charges will apply. Therefore, a new booking will then 
be created incorporating any new business rules or 
Terms and Conditions applicable at that time.

Please note: The date of departure means the 
date the arrangements you have booked with us 
commence. Depending on the reason for cancellation, 
you may be able to reclaim these cancellation 
charges (less any applicable excess) under the terms 
of your travel insurance policy. Claims must be made 
directly to your insurance company.

 1.10 Can I make changes to my booking after it has 
been confirmed?

Should you wish to make any changes to your 
confirmed holiday, you must notify us in writing as 
soon as possible. Whilst we will endeavor to assist 
you, we cannot guarantee we will be able to meet any 

such request. For guests wishing to make a significant 
amendment to their booking outside of 90 days from 
departure, such as changing the ship or sail date, 
note that a booking transfer fee is applicable. Please 
note that any amendments for hotels, transfers and 
flights may result in the loss of the amount that was 
collected at the time of booking for these additional 
components. The transfer fee is £75 per guest 
which is limited to the first two guests on a booking, 
therefore any additional guests will not be charged 
as well.

Please note: the transfer fee is a non-refundable 
amount, which will be included in any cancellation 
charges as detailed in section 1.9.

Please also note: your booking will be re-priced in-
line with the up to date business and price rules and a 
new confirmation invoice will be issued.

For all changes that we consider to be minor changes 
(such as a change of stateroom or name changes on 
an existing booking, by way of example only) outside 
of 90 days from departure based on sail date as in 
1.9, an amendment fee of £35 per guest per booking 
will be payable together with any costs incurred 
by ourselves and any costs or charges incurred or 
imposed by any of our suppliers. The amendment fee 
is a non-refundable amount, which will be included in 
any cancellation charges as detailed in section 1.9.

Passengers should note that suppliers may not allow 
name changes and that the booking may need to be 
cancelled and rebooked. The rebooking will always be 
subject to availability and to payment of any charges 
imposed by the supplier which may, in some cases, 
be the full cost of the ticket. Given that the transfer 
and amendment fees are both non-refundable, we 
would recommend that these amounts are collected 
from the guest at the time the changes are made, as 
they will be charged to the booking as part of any 
future cancellation.

If you request any change within 90 days of 
departure, this may be treated as a cancellation of 
your original booking and cancellation charges as set 
out in these Terms and Conditions will be payable 
(see section 1.9). The changed arrangements will then 
be treated as a new booking.

If you or any persons travelling with you are 
prevented from taking the holiday due to medical 
reasons, you/they may give your/their place on the 
booking to someone else (suggested by you). In this 
situation, providing we are given not less than 7 days’ 
notice in writing of your wish to make the change, we 
will permit the name change. The airline and flight 
routing may differ from the original assignment due 
to this name change. You must produce documentary 
proof of the reason for the transfer of your/their 
booking with the request (e.g. a letter from a doctor 
etc.). Both the person who was originally due to 
take the holiday and the person who actually does 
so, must make sure that the administration fee and 
any charges/costs (see above) as well as any amount 
which is still due to be paid for the holiday, is paid in 
full before the change will be made.

1.11 Will I need travel insurance?

All guests should ensure that they have appropriate 
personal travel insurance in place as soon as possible 
after booking, but certainly before departure. This 
must include, as a minimum, cover for the cost of 
cancellation by yourself and the cost of medical 
treatment and assistance including repatriation in the 
event of accident or illness. It is your responsibility 
to make sure that the insurance you purchase is 
suitable and adequate for your particular needs, 
and to purchase additional or alternative insurance 
if required. We would strongly recommend that 
you contact your Travel Agent or an independent 
insurance broker for details of suitable policies for 
your needs.

2. BEFORE YOU LEAVE HOME: 

2.1 What about valuable or important items?

Please make sure that all valuable and important 
items (for example: medicines, jewelry, fragile items, 
important travel and other documents, video/camera/
laptop/mobile phone etc.) are carried by hand and 
not packed in your luggage and/or left unsecured 
in your stateroom or elsewhere on board the ship. 
For your protection once on board, all valuable and 
important items should be deposited with the Guest 
Relations Desk or in your stateroom mini-safe. We 
cannot accept any responsibility or liability for any 
valuable or important items, which are not deposited 
with the Guest Relations Desk for safekeeping. For 

TERMS & CONDITIONS

BOOKING CONDITIONS

IMPORTANT NOTICE:

In the event of any dispute or legal proceedings 
related to this contract, such dispute or legal 
proceedings must be brought in England and Wales, 
and the Courts of England and Wales shall have 
sole and exclusive jurisdiction of such dispute or 
proceedings.

Azamara® Booking Conditions together with any 
Supplementary Terms and Conditions, Health 
Acknowledgement and the Guest Health Safety and 
Conduct Policy available at www.Azamara.co.uk 
form the basis of your contract with us. The parties 
to the contract are yourself and SP Cruises Ireland 
Ltd., 32 Molesworth Street, Ballsbridge, Dublin, 
County Dublin, who accept legal responsibility for 
the proper performance of this contract as set out 
below. Your cruise with Azamara will be operated by 
SP Cruises OpCo Limited, a Bermuda company with 
registered office address at  Park Place, 3rd Floor 55 
Par-la-Ville Road, Hamilton HM11, Bermuda.

In these Booking Conditions, ‘you’ and ‘your’ means 
all persons named on a booking and ‘we’, ‘us’ and 

‘ourselves’ means SP Cruises Ireland Ltd. doing 
business as Azamara®. SP Cruises Ireland Ltd. is an 
Ireland registered subsidiary company and Europe & 
UK distributor of Azamara®.

If you book an Azamara® cruise-only holiday, fly-
cruise holiday or build your own package with us, 
you can have the peace of mind in knowing that we 
shall have responsibility for the proper performance 
of all aspects of your holiday.

If you book an Azamara® holiday in conjunction 
with other services (such as flights, on-shore 
accommodation and/or ground transfers)that are 
arranged or provided by a travel agent or tour 
operator (‘travel organiser’) with whom you book 
and not provided by us, your contract for your entire 
holiday including the cruise and all other such 
services and arrangements will be with your travel 
organiser and not with us. The travel organiser’s own 
Booking Conditions will apply to your contract (with 
the exception of section 5.13 (c)). Please ensure you 
obtain a copy of these from your travel organiser 
before or at the time of booking. Please note we do 
not have any liability to you in these circumstances. 
However, in the event we are found liable to you on 
any basis, our liability and/or obligations to you or 
your organiser will be no greater or different to the 
liability and obligations we have under these Booking 
Conditions to consumers who have a contract with 
us. In any such situation we will be fully entitled 
to rely on all defenses, exclusions and limitations 
contained in the Booking Conditions set out below.

The combination of travel services offered to you 
is a package within the meaning of Directive (EU) 
2015/2302 as enacted into English law by The 
Package Travel and Linked Travel Arrangements 
Regulations 2018. All bookings will benefit from 
respectively UK or EU rights applying to packages 
pursuant to the applicable law in force at the time 
of booking. SP Cruises Ireland Ltd. will be fully 
responsible for the proper performance of the 
package as a whole. Additionally, as required by 
law, SP Cruises Ireland Ltd. have protection in place 
to refund your payments and, where transport is 
included in the package, to ensure your repatriation 
in the event that it becomes insolvent.

Key rights under Directive (EU) 2015/2302 are 
available for your review at www.Azamara.co.uk 

Guest Health Safety and Conduct Policy, and  
other Policies 
It shall be a condition of boarding and remaining 
on-board any of our ships that all guests throughout 
their stay comply with our Guest Health safety and 
Conduct Policy. This policy is designed to ensure 
that all guests are able to participate in a safe 
and enjoyable cruise vacation and, as such, the 
Guest Health Safety and Conduct Policy sets forth 
standards of conduct for guests to follow throughout 
their cruise vacation, including transfers to and from 
ships, inside terminals, while on-board, at ports of 
call, and during shore excursions. Please review the 
current Guest Health Safety and Conduct Policy at 
www.Azamara.co.uk/booked-guests/you-board/
guest-conduct-policy or contact your local booking 
office for further details in advance of travel.

1. BOOKING YOUR HOLIDAY: 

1.1 How do I make a booking?

To book your chosen holiday, guests should read 
these terms & conditions and then contact our 
Reservations Department on 0342 554 7691 (Local 
Call Charges apply) , our website at  
www.Azamara.co.uk or visit one of our authorized 
travel agents. Guests who purchase their holiday 
arrangements via our website need to ensure that 
all details are correct at the time of booking as 
amendment or cancellation charges may apply to any 
components that are requested to be changed at a 
later date due to any error or omission made by you.
 
1.2 How will my holiday be confirmed?

Providing your chosen holiday is available and we 
have received all appropriate payments, we will email 
our Confirmation Invoice to you (if booking direct) or 
your Travel Agent. Please note it may not be possible 
to confirm your flight details at this point. If so, these 
will be confirmed to you later.

A binding contract between us only comes into 
existence when we send out our Confirmation Invoice. 
A contract will exist at this point, even if we are 
unable to confirm your flight details at that time. This 
invoice will show the balance due on your holiday 
that still has to be paid, and your flight details (where 
applicable and/or available).

Please check all details are correct as soon as you 
receive your Confirmation Invoice, electronic cruise 
ticket, flight tickets, ATOL certificate where applicable 
and any other documents from your Travel Agent 
or us. If any details appear to be incorrect, you 
must inform your Travel Agent or our Reservations 
department if booking direct within 7 days of us 
sending the document to your Travel Agent or you for 
all documents other than flight tickets and e-tickets 
and within 5 days for flight tickets and e-tickets.

1.3 What information must I provide to  
you and why?

From time to time we may be required to pass on to 
national Immigration Authorities, Health Authorities, 
airlines and/or possibly other authorized bodies 
certain personal and other details relating to our 
guests. You must provide us with specific information 
we request at the time of booking your cruise, or 
where requested later, by the date we require you to 
provide information to us. This information includes 
certain personal information, passport, emergency 
contact and insurance details. We will inform you 
at the time of booking, or as soon as we become 
aware, of the exact details required and the date we 
require that information. By providing us with the 
details requested under these Booking Conditions, 
you consent to the sharing of your personal data with 
third parties including where necessary the transfer 
of your personal data outside the European Economic 
Area for the purpose of fulfilling this holiday contract 
with you. If you fail to supply full and accurate details 
within the time limits we specify, we shall be entitled 
to refuse your booking or treat such failure to provide 
such information within the time limits specified as 
a cancellation of your holiday. Further, where we 
do not exercise our right to cancel your booking in 
these circumstances, you agree to reimburse us for 
any fines, surcharges or other financial penalties we 
incur as a direct consequence of any failure by you to 
provide full and accurate details within the time limits 
we specified to you.

Cruise check-in 
We strongly recommend you visit our website at  
www.Azamara.co.uk and click on ‘Already Booked’ 
then ‘Online Check-in’ and submit these details 
online as soon as you make your booking - any details 
that subsequently change prior to departure can 
always be updated later. Providing this information 
online and prior to your cruise will enable us to 
release your air and cruise tickets. If you have not 
completed online check-in, you will be required to 
complete this process at the pier no later than two 
hours prior to the published sailing time. If you do not 
have access to the Internet, please see your Travel 
Agent or contact our Reservations Department if you 
have booked direct. They will advise you on how this 
information can be provided.

Please note: all guests must be checked-in and 
on board the ship no later than 90 minutes prior 
to the published sailing time or they will not be 
permitted to sail. Azamara® shall not be required to 
refund any portion of the cruise fare paid by any 
passenger who fails for any reason to be on board 
the ship or transport by the embarkation cut-off time 
applicable to the specific cruise. This also applies to 

the boarding cut-off time applicable at any port of 
call, destination or point of departure as the case may 
be, and shall not be responsible for lodging, meals, 
transportation or other expenses incurred by the 
passenger as a result thereof. Our procedures may 
change, and we will inform you of any changes at the 
time of booking or as soon as possible thereafter.

We may need to pass the information you give us at 
the time of booking or later to the various suppliers 
who provide the elements which make up your 
holiday. The EU airlines we use are also required 
to pass certain of their passenger data (including 
passport data) to the US Authorities as well as 
applicable authorities in other countries where you 
are travelling in advance of the date of any flight 
booking. We strongly recommend that you supply 
the personal details for all guests (including full 
names, dates of birth and passport details) through 
our Online Check-In process as soon as possible 
after the booking is made, as this will help us ensure 
we can issue all flight and accurate details within 
the time limits we specify, and we shall be entitled to 
refuse your booking or treat such failure to provide 
such information within the time limits specified as 
a cancellation of your holiday. If you fail to supply 
the details requested, both fully and accurately, we 
are entitled to refuse your booking or, if you fail to 
provide them at a later date you may not be permitted 
to board your cruise ship and/or outward and/or 
return flight. We will not accept any liability in this 
situation, and we will not pay you any compensation 
or make any refunds. You will be responsible for your 
onward/return travel arrangements. If failure to have 
this information results in fines, surcharges or other 
financial penalty being imposed on us, you will be 
responsible for reimbursing us accordingly. Please 
also see our Privacy Policy available on our website.

1.4 When is the balance due?

We must receive the full balance of the holiday cost 
not less than 90 days prior to departure. If you book 
within 90 days of departure, you must pay the total 
holiday cost at the time of booking. If we have not 
received all monies due to us in full and on time 
(including any surcharge where applicable), we shall 
treat such non-payment as a cancellation by you 
of your holiday. In this case, you will have to pay 
cancellation charges as set out below (see section 
1.10). If you use your credit or debit card to pay us 
directly for your cruise, please be aware that we may 
process that transaction via a bank in the US, and 
your card issuer may choose to charge you a foreign 
processing fee. We advise you to check the terms 
and conditions of such foreign transactions with your 
card issuer in advance of making a payment to us.

1.5 What happens to money paid to a  
travel agent?

Except for flight inclusive bookings, all monies you 
pay to one of our authorized travel agents for your 
holiday with us will be held by the agent on your 
behalf until we issue our confirmation invoice. After 
that point, your agent will hold the monies on our 
behalf until they are paid to us. For flight inclusive 
bookings, all monies paid to such authorized agents 
for your holiday with us will be held on our behalf 
until they are paid to us or refunded to you. If you 
are unable to complete the online check-in process 
or print your travel documents, this may be due to 
an outstanding balance on your booking. If you have 
booked via a travel agent, please speak to your travel 
agent so that the funds can be transferred to us, so 
that you can then complete the process.

1.6 What does the price include?

All prices quoted are per-person in UK Sterling 
(including taxes and fees) and are based on two 
people sharing the specified stateroom and includes 
ocean transportation, ship accommodations, most 
meals (excluding specialty dining), our inclusive 
selection of beers, bottled water & spirits, most 
entertainment, as well as gratuities for your stateroom 
attendants, bar and dining waiting staff, selected 
house wine, port shuttle buses when offered, 
coffee, tea and soda/soft drinks, entertainment* 
on board ship and self-service laundry. Specialty 
dining in Azamara® intimate Prime C steakhouse 
and the Mediterranean-influenced ‘Aqualina’ is 
complimentary for suite guests for the duration 
of their voyage. Some elements of your holiday, 
including what is and is not included in the price 
will vary by itinerary. However, generally fly/cruise 
prices include the following where applicable: full 
board accommodation and; return international 
flights and connecting flights (as stated on the 
confirmation invoice); UK departure tax; port, hotel 
and airport transfers, as stated in the itinerary; hotel 
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items which are so deposited, the maximum we will 
pay you if any item(s) is lost or damaged (for any 
reason) whilst in our care is the maximum which is 
payable under The Athens Convention (see section 
5.7). So that we may assist as much as possible, you 
must tell us about the problem as soon as possible. 
The time limits for notifying any loss, delay or damage, 
are as follows:

Any damage or delay, which is apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) before or, at the latest, at the 
time of departure from the ship or, for other services, 
whilst using or at the end of using those services. Any 
loss, damage or delay, which is not apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) within 15 days of departure 
from the ship or the end of your using the service 
in question. In the event that you do not notify us 
within these time limits, this may affect our ability to 
investigate the loss, delay or damage and may impact 
on the way the complaint is dealt with.

In all cases, you must give credit for payments 
received from any airline and/or other supplier in 
connection with your claim. You must also give us 
details of any relevant insurance coverage you hold. 
In appropriate cases we are entitled to ask you to 
reduce your claim by the amount you received from 
any/all insurance companies.

2.2 Are there any prohibited items that I cannot take 
with me?

You must not pack in any luggage or bring on board 
any item specified as dangerous or illegal. Weapons, 
illegal drugs, and other items that could interfere with 
the safe operation of the ship or the safe and secure 
environment of our guests and crew are prohibited. 
The following are examples of items that guests are 
not allowed to bring on board, but is not intended to 
be an exhaustive list:

• Firearms, explosives & ammunition, including 
realistic replicas

• Sharp objects, including knives and scissors 
(personal grooming items such as safety razors and 
scissors with blades less than 4 inches are allowed)

• Illegal drugs & intoxicating substances

• Candles, diffusers & incense

• Coffee makers, kettles, clothes irons, heated hair 
curlers & hot plates

• Baseball bats, hockey sticks, cricket bats, bows & 
arrows, skateboards & surfboards, mobility scooters.

• Martial arts gear, Self-defence gear, including 
handcuffs, pepper spray, night sticks

• Flammable liquids and explosives, including lighter 
fluid and fireworks

• HAM radios

• Dangerous chemicals, including any acid, corrosive 
substance, bleach and paint

If we or the Master of the ship have reason to believe 
that any stateroom may contain any item or substance 
which should not have been brought on board, the 
Master or an authorized officer has the right to enter 
and search the stateroom concerned and seize any 
such item or substance. Your airline may also impose 
additional restrictions (i.e. liquids in hand luggage) 
so please check your airline’s conditions of carriage 
before you travel.

2.3 What should I do if my property is lost, delayed 
or damaged during my cruise?

This section applies in relation to any loss, delay or 
damage to property which occurs during your cruise 
or whilst getting on or off the ship or whilst using any 
services provided or arranged by us except for any 
claims in relation to any valuable or important items 
(see section 2.1 above) or in relation to air travel, 
including the process of getting on or off the aircraft 
(see section 2.4 below.) It is your responsibility to 
remove all of your belongings from your stateroom 
when you depart your cruise. If an item is left on 
board, whilst we will assist you in trying to recover 
the item, if we are unable to do so, then we cannot be 
held responsible and we will refer you to your travel 
insurance to make a claim for the item. Please note 
that items left behind after disembarkation may be 
destroyed.

You must tell us about the problem as soon as 
possible. If you discover the loss, delay or damage 
when on board, you must immediately report it to 

the Guest Relations Desk. The time limits for notifying 
any loss, delay or damage, and the maximum amount 
which will be payable by us or the supplier concerned, 
are as follows:

Any damage or delay, which is apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) before or, at latest, at the 
time of departure from the ship or, for other services, 
whilst using or at the end of using those services. 
Any loss, damage or delay, which is not apparent, 
must be notified to ourselves and the supplier of 
the service concerned (if it is not us) within 15 days 
of departure from the ship or the end of your using 
the service in question. If you can prove that the 
damage, delay or loss was our fault or the fault of 
the supplier of a service that we agreed to arrange 
as part of your holiday, we will compensate you for 
the loss or damage you can prove you have suffered 
as a result, subject to and in accordance with The 
Athens Convention. However, the maximum we 
will have to pay you for any damage, delay or loss 
in these circumstances is the maximum which is 
payable in respect of cabin luggage under The Athens 
Convention. This will also be the case where any 
property is damaged, delayed or lost whilst not on 
board or getting on or off the ship but using other 
services (apart from air travel) which form part of the 
holiday we have contractually agreed to provide. In all 
cases, you must take account of payments received 
from any airline and/or other supplier in connection 
with your claim. You must also give us details of any 
relevant insurance coverage you hold. In appropriate 
cases we are entitled to ask you to reduce your 
claim by the amount received from any/all insurance 
companies.

2.4 What should I do if my property is lost, delayed 
or damaged during air travel?

Any damage, destruction, delay or loss suffered 
during any travel by air (including the process of 
getting on and off the aircraft) must be notified 
to the airline at the time of discovery or, in any 
event, in writing within 7 days of the end of the 
flight concerned for damage, destruction or loss or 
within 21 days of the luggage being made available 
for you in the event of delay. Guests with flights 
booked via Azamara® should also contact our Guest 
Relations team on board who will be able to assist. 
The maximum we or the airline will have to pay you 
in the event of any damage, destruction, delay or 
loss of luggage or property is the most which is 
payable under the relevant international convention 
or regulation. For most international flights, this 
will be the Montreal Convention 1999. Where the 
Montreal Convention 1999 applies, the maximum 
we or the airline will have to pay you at present for 
loss, destruction, damage, delay of luggage is the 
maximum payable under the Convention.

We and the airline will not be liable to pay any 
compensation in the case of delay affecting luggage 
if we or the airline can prove that the airline took all 
measures that could reasonably be required to avoid 
the delay or that it was impossible for the airline or 
its employees to take such measures. In the case 
of damage, destruction, delay or loss of luggage, if 
we or the airline prove that the damage, destruction, 
delay or loss was caused or contributed to by the 
negligence or other wrongful act or omission of the 
person claiming compensation, or the person from 
whom he or she derives his rights, we and the airline 
will not be liable for the damage, destruction, delay or 
loss, to the extent that such negligence or wrongful 
act or omission caused or contributed to such 
damage, destruction, delay or loss.

Subject to the above, we and the airline will only 
be liable for destruction or loss of, or of damage 
to, checked luggage on the condition only that the 
event which caused the destruction, loss or damage 
took place on board the aircraft or during any period 
within which the checked luggage was in the charge 
of the airline. However, neither we nor the airline will 
be liable if and to the extent that the destruction loss 
or damage resulted from the inherent defect, quality 
or vice of the luggage. In the case of unchecked 
luggage, including personal items, we and the airline 
will only be liable if the damage resulted from the 
airline’s fault or that of its employees or agents. In all 
cases, you must take account of payments received 
from any airline or other supplier in connection with 
your claim.

You must also give us details of any relevant insurance 
coverage you hold. In appropriate cases we are 
entitled to ask you to reduce your claim by the 
amount received from any insurance companies.

2.5 What is my luggage allowance?

The maximum luggage allowance for guests boarding 
our ships is 90kg per guest and we reserve the right 
to strictly enforce the luggage allowance limitation for 
your cruise.

2.6 What are the passport and visa requirements for 
my holiday?

If you are a British citizen (including children and 
infants), you must have your own full 10-year (5 year 
for children) passport which is valid for at least 6 
months after your expected return date to the UK. 
Guests holding non-British passports should check 
with relevant embassies. All guests should check with 
the relevant embassy prior to travel for the most up to 
date information on passport requirements. Obtaining 
a full British passport presently takes approximately 4 
to 6 weeks, but you should allow longer at busy times 
of the year or if this is your first passport as in this 
latter instance the Passport Service has to confirm 
your identity before issuing your passport and may 
ask you to attend an interview in order to do this. 
All guests should check with the relevant embassy 
prior to travel for the most up to date information on 
passport requirements.

There may be a visa requirement for your cruise, 
particularly if you are visiting countries in the 
USA, Asia, the Middle East, China, India and 
Australia. We strongly recommend that you check 
your requirements in good time. You can get 
up to date information at https://www.gov.uk/
foreign-travel-advice. In addition, you can contact 
our recommended visa agent VisaCentral (a CIBT 
company) at azamaracruises@visacentral.co.uk or 
speak to a VisaCentral consultant by  
dialing 0044-207-620-6990.

IMPORTANT - Guests who are British nationals but 
their nationality is stated as other than “British Citizen” 
in their passport must check all visa requirements 
in advance of travel. Please also note that where 
there is a requirement to have a visa to travel to a 
particular country, even if a guest chooses not to 
disembark the ship in that country, a visa must be 
arranged as indicated. The only exception to this rule 
is Russia where a guest is able to stay on the ship in St 
Petersburg and does not need to obtain a visa.

You must ensure that all guest names (including any 
middle names) are exactly the same as they appear 
on the cruise ticket as in their passport. If there is 
any difference, you may be refused entry onto your 
flight/cruise. Passport and visa requirements may 
change and vary by destination. We regret we cannot 
accept any liability if you are refused entry onto any 
flight or into any country, or otherwise suffer any 
difficulties or incur any costs as a result of not having 
the correct passport and/or any required visa(s). It 
is the sole responsibility of the guest to identify and 
obtain all required travel documents and have them 
available when necessary. These appropriate valid 
travel documents such as passports, visas, inoculation 
certificate, letters for unaccompanied minors and 
family legal documents are required for boarding and 
re-entry into the United States and other countries. 
Guests who do not possess the proper documentation 
may be prevented from boarding their flight or ship 
or from entering a country and may be subject to 
fines. No refunds will be given to individuals who 
fail to bring proper documentation. Certain Port 
Authorities may from time to time ask to see photo 
identification when you depart the ship during the 
cruise. We strongly suggest that you take a photocopy 
of your passport in addition to your passport itself 
with you on holiday and carry the photocopy with 
you each time you depart the ship, separately to your 
passport, in order to minimise any inconvenience this 
may cause and to help with any situation where a 
passport is lost or stolen. These requirements should 
act as a guide only and are subject to change at 
any time (Often there are requirements on passport 
validity length, even where a visa is not required). 
For updated advice please contact us, your travel 
agent, VisaCentral or visit the FCDO’s travel advice 
page: https://www.gov.uk/foreign-travel-advice. 
Alternatively you may instead visit the relevant 
embassy in person to arrange the necessary visa. 
Please note the visa advice is for British Citizens only. 
Guests who hold other nationality of passports should 
check with either VisaCentral, their own government 
or embassy website, or with the relevant embassy of 
each port of call on the cruise. Where visas can be 
purchased onboard, guests are asked to complete 
the online check-in process, including all mandatory 
information in advance of their sailing. Completing 
this information will significantly speed up the process 
for you and will avoid any possible delays and queues 
on the ship.
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2.7 Are there any formal health requirements?

Please contact your GP for advice and the most 
up-to-date health requirements for all destinations on 
your cruise at least 8 weeks before and again within 
14 days before you travel. To ensure a healthy sailing, 
we request that guests complete a questionnaire 
at the port to confirm if they are suffering from or 
showing symptoms of gastrointestinal type illness 
or other illnesses that spread easily from person to 
person. We may also require proof of vaccination or 
testing for Infectious disease, including COVID-19. 
We have a medical facility on all our ships to assist 
you if you feel unwell on your cruise. We strongly 
recommend you visit the medical facility if you 
are feeling unwell especially in the event of any 
gastrointestinal illness, such as diarrhea or vomiting, 
or symptoms of COVID-19, such as coughing, loss 
of sense of taste or smell. In such circumstances, 
please contact the medical facility immediately 
and follow any advice or instructions given to you 
by its medical personnel. Where necessary, if your 
condition is deemed contagious, you may be confined 
to your cabin to avoid your condition spreading to 
other guests onboard. Non-compliance with the 
instructions of the ship medical personnel is contrary 
to our Guest Health Safety and Conduct Policy 
and could lead to your removal from the ship at 
the next port of call in accordance with that policy. 
For full details of all our COVID-19 protocols, our 
Supplementary Booking Terms and Conditions, and 
our Guest Health Safety Conduct Policy which are 
incorporated into these terms and conditions, see 
www.Azamara.co.uk/booked-guests/before-you-
board/explore-well-at-sea or contact your Travel 
Agent.

Information on health is also contained in the 
Department of Health leaflet T6 (Health Advice for 
Travellers) available from your local Department of 
Health Office and most Post Offices. Further travel 
advice can be found on http://www.fitfortravel.nhs.
uk/home.aspx and www.nathnac.org/. 

Azamara® welcomes pregnant guests but will NOT 
accept guests who will enter their 24th week of 
pregnancy by the beginning of, or at any time during 
their cruise vacation. All pregnant guests are required 
to bring a doctor’s fit to travel letter with them to the 
pier, stating the number of weeks they are pregnant 
at date of sailing, that they are fit to travel, and that 
they are not considered a high-risk pregnancy. A 
copy should be sent to Special Services in advance 
of sailing (see section 4.2). Please check our website 
for full details. To ensure a healthy sailing, we request 
that guests complete a questionnaire at the port 
before check-in, to confirm if they are suffering from 
or showing symptoms of gastrointestinal type illness 
or other illnesses that spread easily from person to 
person.

The legal status and regulation of some medicines 
prescribed or purchased in the UK can be different 
in other countries. For example, In the UAE, some 
prescribed and over the counter medicines are 
considered controlled substances and can’t be 
brought into the country without prior permission 
from the UAE Ministry of Health. 

For European holidays you need a European Health 
Insurance Card (EHIC) to receive healthcare that 
becomes necessary during your visit to an EEA 
country or Switzerland free or at a reduced cost and 
you should obtain one prior to departure. All E111 
forms ceased to be valid on 31 December 2005. You 
can obtain an EHIC card online at www.ehic.org.uk or 
by calling the EHIC Applications Line on  
0300 330 1350 0845 606 2030 (calls cost may 
apply – see website for details) or by post – pick up 
an EHIC application pack from your local Post Office 
branch. Cards should be delivered within 21 days. 
Please note, limitations on the use of the EHIC card 
apply. If you already have an The EHIC card, it will 
enable you to receive medical assistance in an EU 
country but is not an alternative to adequate travel 
insurance which we strongly recommend you obtain 
as soon as you make a booking. A UK Global Health 
Insurance Card (GHIC) gives you the right to access 
state-provided healthcare during a temporary stay 
in the European Union (EU). UK-issued EHIC cards 
are still valid at the time of publication and offer the 
same cover as GHICs in the EU. Once your EHIC has 
expired, you’ll be able to replace it with a GHIC. You 
can get a provisional replacement certificate (PRC) 
if you need treatment abroad and do not have a 
card. For more information, see https://www.nhs.uk/
using-the-nhs/healthcare-abroad/apply-for-a-free-
uk-global-health-insurance-card-ghic    

Medical Conditions 
We strongly recommend you notify our ship crew, 
and/or visit the medical facility if you are feeling 

unwell or suffering from symptoms of any viral 
infection (including COVID-19) or gastrointestinal 
illness, e.g. diarrhea or vomiting. In such 
circumstances, please contact the medical officer 
immediately and follow any advice or instructions 
given to you by crew or medical personnel. Where 
necessary, if your condition is deemed contagious, 
you may be confined to your cabin to avoid your 
condition spreading to other guests onboard or 
beyond. In certain cases, you may not be allowed to 
board our ship. Non-compliance with the instructions 
of the ship medical personnel is contrary to our Guest 
Health Safety and Conduct Policy and could lead 
to you being refused boarding, placed in isolation 
or removed from the ship at the next port of call 
in accordance with that policy. For full details of 
the Guest Health Safety and Conduct Policy which 
is incorporated into these terms and conditions 
see www.Azamara.co.uk/Guest Health Safety and 
Conduct Policy.

2.8 What if I cannot travel?

In the event you wish to transfer your booking to 
another party, you must notify us in writing at least 
7 days prior to the departure date. In the event 
that there are any increased costs in making such 
changes e.g. flight cancellation and rebooking fees, 
administrative fees or other charges or costs deriving 
from such transfer, both you and the other party shall 
be jointly liable to pay those fees, charges or costs.

3. FROM PLANE TO PORT

3.1 How do I get to my cruise?

For long haul destinations, a standard fly/cruise 
package is where we fly you on the day prior to your 
cruise, provide transfers to overnight accommodation 
selected by us & transfer to the port the following day. 
For non-UK European departing cruises, a standard 
fly/cruise package is where we fly you on the same 
date as your cruise departure date and transfer 
you from the arrival airport directly to the port of 
departure of your cruise.

A non-standard fly/cruise package is any other air 
and cruise arrangement organised by Azamara® for 
you. In such circumstances you shall be responsible 
for the cost of all accommodation and transfers in 
addition to the cost of the standard fly/cruise package.

On our standard fly/cruise package holidays, we 
offer flight departures from selected UK airports. 
Connecting UK domestic flights may also be available 
from a selection of regional airports. Some flights may 
incur a supplement which will be advised before the 
time of booking. Please note that we are not always 
able to offer a direct flight to our guests as this is 
subject to the airlines’ schedules and availability.

Where you build your own package, if you require 
transfers you will need to add them to your booking 
as these are not added automatically. Please also 
note that where you are building your own package 
some flights may not necessarily return to the same 
airport in the UK e.g. a return flight to London 
Heathrow as opposed to London Gatwick so please 
check your details carefully before paying for your 
booking. Please note, if we are not arranging flights 
for you, please consult your Travel Agent on the most 
appropriate flight times, ensuring you allow sufficient 
time both prior to embarkation and following 
disembarkation. Please note that the time a ship sails 
and the time it arrives back, may be subject to change 
in advance of the cruise or on the day, so please 
factor in delays when arranging your own onward 
journeys.

All flights are also subject to the following conditions:

All flights are subject to availability and the Conditions 
of Carriage of the applicable airline which may be 
viewed on the airline’s dedicated website or are 
available on request.

Whilst the dates of your outward and return flights 
will be advised at the time of booking, the flight 
timings and/or routing may not be shown on your 
Confirmation Invoice. Flight timings shown on your 
confirmation invoice are for guidance only and may 
change. Your confirmation invoice will show the latest 
planned timings. Your actual flight timings will be 
shown on the Air Arrangements page of your cruise 
e-docs, which you should check carefully as soon 
as you receive. We may not be able to inform you 
of your flight timings and routing for bookings made 
more than 10 months before departure.

Please note that your booked flight may not be the 
most direct route and may also involve more than one 

stop on route to your destination, which may involve 
you disembarking from the aircraft. Please also note 
that where guests are travelling together but booked 
on different booking numbers, we cannot guarantee 
that we will be able to book the same flight itinerary, 
as this is subject to availability.

This information will be provided as soon as we are in 
a position to do so. A contract between us will come 
into existence when we send out the Confirmation 
Invoice, even when we are unable to provide flight 
timings.

The flight timings and airlines shown on your 
Confirmation Invoice cannot be guaranteed and are 
subject to change. Whilst we endeavour to book 
the best connections between flights, a wait may be 
experienced at connecting airports.

We are not always in a position to confirm the route, 
service (scheduled or non-scheduled), airline, aircraft 
type or the airport of destination, which will be 
used in conjunction with any flight included in your 
holiday. When this information is provided at the time 
of booking or subsequently, it is subject to change 
(including the substitution of non-scheduled flights 
for scheduled air services and/or re-routing of air 
travel due to scheduled air services being withdrawn 
or changed or being unavailable). Any such change 
will not entitle you to cancel or change to other 
arrangements without paying our normal charges.

In any event the actual flight times will be those 
shown on your tickets, which will be dispatched to 
you approximately four weeks before departure. You 
must accordingly check your tickets very carefully 
immediately upon receipt for confirmation of correct 
flight times. It is possible that flight times may be 
changed even after tickets have been dispatched - we 
will contact you as soon as possible if this occurs.

Any amendments to your flight or other arrangements 
will be subject to availability and will incur an 
administration charge of £35 per person along with 
any additional costs and charges incurred by us or 
imposed by the airline or other supplier. If your flight 
tickets have been issued, standard airline cancellation 
penalties will also apply. In some cases, these could 
be the full cost of the ticket.

If you wish to travel on a particular carrier, flight 
routing, if your departure and/or arrival date differ 
from the standard flight inclusive package, an Air 
Deviation fee of £20 per guest may be payable along 
with any additional costs and charges incurred by us 
or imposed by the airlines.

We/the airline will endeavor to satisfy any special 
service(s) requests at time of booking, such as special 
dietary requirements, meet and assist and wheelchair 
assistance. Regrettably we/the airline cannot 
guarantee your request. Some medical assistance 
and some special meal requests may incur a charge 
by the airline, which will be invoiced accordingly. 
Please note that any request of this nature should 
be advised at the time of booking and confirmed in 
writing at least 45 days prior to your sail date. Please 
email special_needs@azamara.com. Not meeting any 
special request for any reason will not be a breach of 
contract. Please note: airlines may at their discretion 
refuse to carry passengers with certain medical 
conditions. You must provide details of all medical 
and physical conditions, which affect you, and/or any 
member of your party at the time of booking. See also 
sections 4.1, 5.1 and 5.5 below.

3.2 What if my flight is delayed?

Regrettably, flight delays do occasionally occur. In this 
event, the airline concerned may provide you with 
refreshments, and if necessary, may provide overnight 
accommodation depending on the expected length of 
the delay, the time of day and the airport in question. 
We cannot accept any liability for any delay, which 
is due to any of the reasons set out in section 5.6 
of these Booking Conditions (which includes the 
behavior of any passenger on the flight who for 
example fails to check-in or board on time).

Please note: If your flight is cancelled or delayed, 
your flight ticket is downgraded or boarding is denied 
by your airline in circumstances which would entitle 
you to claim compensation against the airline under 
EC Regulation No 261/2004 - the Denied Boarding 
Regulations 2004, you must pursue the airline for 
the compensation due to you. All sums you receive 
or are entitled to receive from the airline concerned 
by virtue of these Regulations represent the full 
amount of your entitlement to compensation or any 
other payment arising from such cancellation, delay, 
downgrading or denied boarding. This includes any 
disappointment, distress, inconvenience or effect on 
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items which are so deposited, the maximum we will 
pay you if any item(s) is lost or damaged (for any 
reason) whilst in our care is the maximum which is 
payable under The Athens Convention (see section 
5.7). So that we may assist as much as possible, you 
must tell us about the problem as soon as possible. 
The time limits for notifying any loss, delay or damage, 
are as follows:

Any damage or delay, which is apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) before or, at the latest, at the 
time of departure from the ship or, for other services, 
whilst using or at the end of using those services. Any 
loss, damage or delay, which is not apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) within 15 days of departure 
from the ship or the end of your using the service 
in question. In the event that you do not notify us 
within these time limits, this may affect our ability to 
investigate the loss, delay or damage and may impact 
on the way the complaint is dealt with.

In all cases, you must give credit for payments 
received from any airline and/or other supplier in 
connection with your claim. You must also give us 
details of any relevant insurance coverage you hold. 
In appropriate cases we are entitled to ask you to 
reduce your claim by the amount you received from 
any/all insurance companies.

2.2 Are there any prohibited items that I cannot take 
with me?

You must not pack in any luggage or bring on board 
any item specified as dangerous or illegal. Weapons, 
illegal drugs, and other items that could interfere with 
the safe operation of the ship or the safe and secure 
environment of our guests and crew are prohibited. 
The following are examples of items that guests are 
not allowed to bring on board, but is not intended to 
be an exhaustive list:

• Firearms, explosives & ammunition, including 
realistic replicas

• Sharp objects, including knives and scissors 
(personal grooming items such as safety razors and 
scissors with blades less than 4 inches are allowed)

• Illegal drugs & intoxicating substances

• Candles, diffusers & incense

• Coffee makers, kettles, clothes irons, heated hair 
curlers & hot plates

• Baseball bats, hockey sticks, cricket bats, bows & 
arrows, skateboards & surfboards, mobility scooters.

• Martial arts gear, Self-defence gear, including 
handcuffs, pepper spray, night sticks

• Flammable liquids and explosives, including lighter 
fluid and fireworks

• HAM radios

• Dangerous chemicals, including any acid, corrosive 
substance, bleach and paint

If we or the Master of the ship have reason to believe 
that any stateroom may contain any item or substance 
which should not have been brought on board, the 
Master or an authorized officer has the right to enter 
and search the stateroom concerned and seize any 
such item or substance. Your airline may also impose 
additional restrictions (i.e. liquids in hand luggage) 
so please check your airline’s conditions of carriage 
before you travel.

2.3 What should I do if my property is lost, delayed 
or damaged during my cruise?

This section applies in relation to any loss, delay or 
damage to property which occurs during your cruise 
or whilst getting on or off the ship or whilst using any 
services provided or arranged by us except for any 
claims in relation to any valuable or important items 
(see section 2.1 above) or in relation to air travel, 
including the process of getting on or off the aircraft 
(see section 2.4 below.) It is your responsibility to 
remove all of your belongings from your stateroom 
when you depart your cruise. If an item is left on 
board, whilst we will assist you in trying to recover 
the item, if we are unable to do so, then we cannot be 
held responsible and we will refer you to your travel 
insurance to make a claim for the item. Please note 
that items left behind after disembarkation may be 
destroyed.

You must tell us about the problem as soon as 
possible. If you discover the loss, delay or damage 
when on board, you must immediately report it to 

the Guest Relations Desk. The time limits for notifying 
any loss, delay or damage, and the maximum amount 
which will be payable by us or the supplier concerned, 
are as follows:

Any damage or delay, which is apparent, must be 
notified to ourselves and the supplier of the service 
concerned (if it is not us) before or, at latest, at the 
time of departure from the ship or, for other services, 
whilst using or at the end of using those services. 
Any loss, damage or delay, which is not apparent, 
must be notified to ourselves and the supplier of 
the service concerned (if it is not us) within 15 days 
of departure from the ship or the end of your using 
the service in question. If you can prove that the 
damage, delay or loss was our fault or the fault of 
the supplier of a service that we agreed to arrange 
as part of your holiday, we will compensate you for 
the loss or damage you can prove you have suffered 
as a result, subject to and in accordance with The 
Athens Convention. However, the maximum we 
will have to pay you for any damage, delay or loss 
in these circumstances is the maximum which is 
payable in respect of cabin luggage under The Athens 
Convention. This will also be the case where any 
property is damaged, delayed or lost whilst not on 
board or getting on or off the ship but using other 
services (apart from air travel) which form part of the 
holiday we have contractually agreed to provide. In all 
cases, you must take account of payments received 
from any airline and/or other supplier in connection 
with your claim. You must also give us details of any 
relevant insurance coverage you hold. In appropriate 
cases we are entitled to ask you to reduce your 
claim by the amount received from any/all insurance 
companies.

2.4 What should I do if my property is lost, delayed 
or damaged during air travel?

Any damage, destruction, delay or loss suffered 
during any travel by air (including the process of 
getting on and off the aircraft) must be notified 
to the airline at the time of discovery or, in any 
event, in writing within 7 days of the end of the 
flight concerned for damage, destruction or loss or 
within 21 days of the luggage being made available 
for you in the event of delay. Guests with flights 
booked via Azamara® should also contact our Guest 
Relations team on board who will be able to assist. 
The maximum we or the airline will have to pay you 
in the event of any damage, destruction, delay or 
loss of luggage or property is the most which is 
payable under the relevant international convention 
or regulation. For most international flights, this 
will be the Montreal Convention 1999. Where the 
Montreal Convention 1999 applies, the maximum 
we or the airline will have to pay you at present for 
loss, destruction, damage, delay of luggage is the 
maximum payable under the Convention.

We and the airline will not be liable to pay any 
compensation in the case of delay affecting luggage 
if we or the airline can prove that the airline took all 
measures that could reasonably be required to avoid 
the delay or that it was impossible for the airline or 
its employees to take such measures. In the case 
of damage, destruction, delay or loss of luggage, if 
we or the airline prove that the damage, destruction, 
delay or loss was caused or contributed to by the 
negligence or other wrongful act or omission of the 
person claiming compensation, or the person from 
whom he or she derives his rights, we and the airline 
will not be liable for the damage, destruction, delay or 
loss, to the extent that such negligence or wrongful 
act or omission caused or contributed to such 
damage, destruction, delay or loss.

Subject to the above, we and the airline will only 
be liable for destruction or loss of, or of damage 
to, checked luggage on the condition only that the 
event which caused the destruction, loss or damage 
took place on board the aircraft or during any period 
within which the checked luggage was in the charge 
of the airline. However, neither we nor the airline will 
be liable if and to the extent that the destruction loss 
or damage resulted from the inherent defect, quality 
or vice of the luggage. In the case of unchecked 
luggage, including personal items, we and the airline 
will only be liable if the damage resulted from the 
airline’s fault or that of its employees or agents. In all 
cases, you must take account of payments received 
from any airline or other supplier in connection with 
your claim.

You must also give us details of any relevant insurance 
coverage you hold. In appropriate cases we are 
entitled to ask you to reduce your claim by the 
amount received from any insurance companies.

2.5 What is my luggage allowance?

The maximum luggage allowance for guests boarding 
our ships is 90kg per guest and we reserve the right 
to strictly enforce the luggage allowance limitation for 
your cruise.

2.6 What are the passport and visa requirements for 
my holiday?

If you are a British citizen (including children and 
infants), you must have your own full 10-year (5 year 
for children) passport which is valid for at least 6 
months after your expected return date to the UK. 
Guests holding non-British passports should check 
with relevant embassies. All guests should check with 
the relevant embassy prior to travel for the most up to 
date information on passport requirements. Obtaining 
a full British passport presently takes approximately 4 
to 6 weeks, but you should allow longer at busy times 
of the year or if this is your first passport as in this 
latter instance the Passport Service has to confirm 
your identity before issuing your passport and may 
ask you to attend an interview in order to do this. 
All guests should check with the relevant embassy 
prior to travel for the most up to date information on 
passport requirements.

There may be a visa requirement for your cruise, 
particularly if you are visiting countries in the 
USA, Asia, the Middle East, China, India and 
Australia. We strongly recommend that you check 
your requirements in good time. You can get 
up to date information at https://www.gov.uk/
foreign-travel-advice. In addition, you can contact 
our recommended visa agent VisaCentral (a CIBT 
company) at azamaracruises@visacentral.co.uk or 
speak to a VisaCentral consultant by  
dialing 0044-207-620-6990.

IMPORTANT - Guests who are British nationals but 
their nationality is stated as other than “British Citizen” 
in their passport must check all visa requirements 
in advance of travel. Please also note that where 
there is a requirement to have a visa to travel to a 
particular country, even if a guest chooses not to 
disembark the ship in that country, a visa must be 
arranged as indicated. The only exception to this rule 
is Russia where a guest is able to stay on the ship in St 
Petersburg and does not need to obtain a visa.

You must ensure that all guest names (including any 
middle names) are exactly the same as they appear 
on the cruise ticket as in their passport. If there is 
any difference, you may be refused entry onto your 
flight/cruise. Passport and visa requirements may 
change and vary by destination. We regret we cannot 
accept any liability if you are refused entry onto any 
flight or into any country, or otherwise suffer any 
difficulties or incur any costs as a result of not having 
the correct passport and/or any required visa(s). It 
is the sole responsibility of the guest to identify and 
obtain all required travel documents and have them 
available when necessary. These appropriate valid 
travel documents such as passports, visas, inoculation 
certificate, letters for unaccompanied minors and 
family legal documents are required for boarding and 
re-entry into the United States and other countries. 
Guests who do not possess the proper documentation 
may be prevented from boarding their flight or ship 
or from entering a country and may be subject to 
fines. No refunds will be given to individuals who 
fail to bring proper documentation. Certain Port 
Authorities may from time to time ask to see photo 
identification when you depart the ship during the 
cruise. We strongly suggest that you take a photocopy 
of your passport in addition to your passport itself 
with you on holiday and carry the photocopy with 
you each time you depart the ship, separately to your 
passport, in order to minimise any inconvenience this 
may cause and to help with any situation where a 
passport is lost or stolen. These requirements should 
act as a guide only and are subject to change at 
any time (Often there are requirements on passport 
validity length, even where a visa is not required). 
For updated advice please contact us, your travel 
agent, VisaCentral or visit the FCDO’s travel advice 
page: https://www.gov.uk/foreign-travel-advice. 
Alternatively you may instead visit the relevant 
embassy in person to arrange the necessary visa. 
Please note the visa advice is for British Citizens only. 
Guests who hold other nationality of passports should 
check with either VisaCentral, their own government 
or embassy website, or with the relevant embassy of 
each port of call on the cruise. Where visas can be 
purchased onboard, guests are asked to complete 
the online check-in process, including all mandatory 
information in advance of their sailing. Completing 
this information will significantly speed up the process 
for you and will avoid any possible delays and queues 
on the ship.

T E R M S  &  C O N D I T I O N S T E R M S  &  C O N D I T I O N S

2.7 Are there any formal health requirements?

Please contact your GP for advice and the most 
up-to-date health requirements for all destinations on 
your cruise at least 8 weeks before and again within 
14 days before you travel. To ensure a healthy sailing, 
we request that guests complete a questionnaire 
at the port to confirm if they are suffering from or 
showing symptoms of gastrointestinal type illness 
or other illnesses that spread easily from person to 
person. We may also require proof of vaccination or 
testing for Infectious disease, including COVID-19. 
We have a medical facility on all our ships to assist 
you if you feel unwell on your cruise. We strongly 
recommend you visit the medical facility if you 
are feeling unwell especially in the event of any 
gastrointestinal illness, such as diarrhea or vomiting, 
or symptoms of COVID-19, such as coughing, loss 
of sense of taste or smell. In such circumstances, 
please contact the medical facility immediately 
and follow any advice or instructions given to you 
by its medical personnel. Where necessary, if your 
condition is deemed contagious, you may be confined 
to your cabin to avoid your condition spreading to 
other guests onboard. Non-compliance with the 
instructions of the ship medical personnel is contrary 
to our Guest Health Safety and Conduct Policy 
and could lead to your removal from the ship at 
the next port of call in accordance with that policy. 
For full details of all our COVID-19 protocols, our 
Supplementary Booking Terms and Conditions, and 
our Guest Health Safety Conduct Policy which are 
incorporated into these terms and conditions, see 
www.Azamara.co.uk/booked-guests/before-you-
board/explore-well-at-sea or contact your Travel 
Agent.

Information on health is also contained in the 
Department of Health leaflet T6 (Health Advice for 
Travellers) available from your local Department of 
Health Office and most Post Offices. Further travel 
advice can be found on http://www.fitfortravel.nhs.
uk/home.aspx and www.nathnac.org/. 

Azamara® welcomes pregnant guests but will NOT 
accept guests who will enter their 24th week of 
pregnancy by the beginning of, or at any time during 
their cruise vacation. All pregnant guests are required 
to bring a doctor’s fit to travel letter with them to the 
pier, stating the number of weeks they are pregnant 
at date of sailing, that they are fit to travel, and that 
they are not considered a high-risk pregnancy. A 
copy should be sent to Special Services in advance 
of sailing (see section 4.2). Please check our website 
for full details. To ensure a healthy sailing, we request 
that guests complete a questionnaire at the port 
before check-in, to confirm if they are suffering from 
or showing symptoms of gastrointestinal type illness 
or other illnesses that spread easily from person to 
person.

The legal status and regulation of some medicines 
prescribed or purchased in the UK can be different 
in other countries. For example, In the UAE, some 
prescribed and over the counter medicines are 
considered controlled substances and can’t be 
brought into the country without prior permission 
from the UAE Ministry of Health. 

For European holidays you need a European Health 
Insurance Card (EHIC) to receive healthcare that 
becomes necessary during your visit to an EEA 
country or Switzerland free or at a reduced cost and 
you should obtain one prior to departure. All E111 
forms ceased to be valid on 31 December 2005. You 
can obtain an EHIC card online at www.ehic.org.uk or 
by calling the EHIC Applications Line on  
0300 330 1350 0845 606 2030 (calls cost may 
apply – see website for details) or by post – pick up 
an EHIC application pack from your local Post Office 
branch. Cards should be delivered within 21 days. 
Please note, limitations on the use of the EHIC card 
apply. If you already have an The EHIC card, it will 
enable you to receive medical assistance in an EU 
country but is not an alternative to adequate travel 
insurance which we strongly recommend you obtain 
as soon as you make a booking. A UK Global Health 
Insurance Card (GHIC) gives you the right to access 
state-provided healthcare during a temporary stay 
in the European Union (EU). UK-issued EHIC cards 
are still valid at the time of publication and offer the 
same cover as GHICs in the EU. Once your EHIC has 
expired, you’ll be able to replace it with a GHIC. You 
can get a provisional replacement certificate (PRC) 
if you need treatment abroad and do not have a 
card. For more information, see https://www.nhs.uk/
using-the-nhs/healthcare-abroad/apply-for-a-free-
uk-global-health-insurance-card-ghic    

Medical Conditions 
We strongly recommend you notify our ship crew, 
and/or visit the medical facility if you are feeling 

unwell or suffering from symptoms of any viral 
infection (including COVID-19) or gastrointestinal 
illness, e.g. diarrhea or vomiting. In such 
circumstances, please contact the medical officer 
immediately and follow any advice or instructions 
given to you by crew or medical personnel. Where 
necessary, if your condition is deemed contagious, 
you may be confined to your cabin to avoid your 
condition spreading to other guests onboard or 
beyond. In certain cases, you may not be allowed to 
board our ship. Non-compliance with the instructions 
of the ship medical personnel is contrary to our Guest 
Health Safety and Conduct Policy and could lead 
to you being refused boarding, placed in isolation 
or removed from the ship at the next port of call 
in accordance with that policy. For full details of 
the Guest Health Safety and Conduct Policy which 
is incorporated into these terms and conditions 
see www.Azamara.co.uk/Guest Health Safety and 
Conduct Policy.

2.8 What if I cannot travel?

In the event you wish to transfer your booking to 
another party, you must notify us in writing at least 
7 days prior to the departure date. In the event 
that there are any increased costs in making such 
changes e.g. flight cancellation and rebooking fees, 
administrative fees or other charges or costs deriving 
from such transfer, both you and the other party shall 
be jointly liable to pay those fees, charges or costs.

3. FROM PLANE TO PORT

3.1 How do I get to my cruise?

For long haul destinations, a standard fly/cruise 
package is where we fly you on the day prior to your 
cruise, provide transfers to overnight accommodation 
selected by us & transfer to the port the following day. 
For non-UK European departing cruises, a standard 
fly/cruise package is where we fly you on the same 
date as your cruise departure date and transfer 
you from the arrival airport directly to the port of 
departure of your cruise.

A non-standard fly/cruise package is any other air 
and cruise arrangement organised by Azamara® for 
you. In such circumstances you shall be responsible 
for the cost of all accommodation and transfers in 
addition to the cost of the standard fly/cruise package.

On our standard fly/cruise package holidays, we 
offer flight departures from selected UK airports. 
Connecting UK domestic flights may also be available 
from a selection of regional airports. Some flights may 
incur a supplement which will be advised before the 
time of booking. Please note that we are not always 
able to offer a direct flight to our guests as this is 
subject to the airlines’ schedules and availability.

Where you build your own package, if you require 
transfers you will need to add them to your booking 
as these are not added automatically. Please also 
note that where you are building your own package 
some flights may not necessarily return to the same 
airport in the UK e.g. a return flight to London 
Heathrow as opposed to London Gatwick so please 
check your details carefully before paying for your 
booking. Please note, if we are not arranging flights 
for you, please consult your Travel Agent on the most 
appropriate flight times, ensuring you allow sufficient 
time both prior to embarkation and following 
disembarkation. Please note that the time a ship sails 
and the time it arrives back, may be subject to change 
in advance of the cruise or on the day, so please 
factor in delays when arranging your own onward 
journeys.

All flights are also subject to the following conditions:

All flights are subject to availability and the Conditions 
of Carriage of the applicable airline which may be 
viewed on the airline’s dedicated website or are 
available on request.

Whilst the dates of your outward and return flights 
will be advised at the time of booking, the flight 
timings and/or routing may not be shown on your 
Confirmation Invoice. Flight timings shown on your 
confirmation invoice are for guidance only and may 
change. Your confirmation invoice will show the latest 
planned timings. Your actual flight timings will be 
shown on the Air Arrangements page of your cruise 
e-docs, which you should check carefully as soon 
as you receive. We may not be able to inform you 
of your flight timings and routing for bookings made 
more than 10 months before departure.

Please note that your booked flight may not be the 
most direct route and may also involve more than one 

stop on route to your destination, which may involve 
you disembarking from the aircraft. Please also note 
that where guests are travelling together but booked 
on different booking numbers, we cannot guarantee 
that we will be able to book the same flight itinerary, 
as this is subject to availability.

This information will be provided as soon as we are in 
a position to do so. A contract between us will come 
into existence when we send out the Confirmation 
Invoice, even when we are unable to provide flight 
timings.

The flight timings and airlines shown on your 
Confirmation Invoice cannot be guaranteed and are 
subject to change. Whilst we endeavour to book 
the best connections between flights, a wait may be 
experienced at connecting airports.

We are not always in a position to confirm the route, 
service (scheduled or non-scheduled), airline, aircraft 
type or the airport of destination, which will be 
used in conjunction with any flight included in your 
holiday. When this information is provided at the time 
of booking or subsequently, it is subject to change 
(including the substitution of non-scheduled flights 
for scheduled air services and/or re-routing of air 
travel due to scheduled air services being withdrawn 
or changed or being unavailable). Any such change 
will not entitle you to cancel or change to other 
arrangements without paying our normal charges.

In any event the actual flight times will be those 
shown on your tickets, which will be dispatched to 
you approximately four weeks before departure. You 
must accordingly check your tickets very carefully 
immediately upon receipt for confirmation of correct 
flight times. It is possible that flight times may be 
changed even after tickets have been dispatched - we 
will contact you as soon as possible if this occurs.

Any amendments to your flight or other arrangements 
will be subject to availability and will incur an 
administration charge of £35 per person along with 
any additional costs and charges incurred by us or 
imposed by the airline or other supplier. If your flight 
tickets have been issued, standard airline cancellation 
penalties will also apply. In some cases, these could 
be the full cost of the ticket.

If you wish to travel on a particular carrier, flight 
routing, if your departure and/or arrival date differ 
from the standard flight inclusive package, an Air 
Deviation fee of £20 per guest may be payable along 
with any additional costs and charges incurred by us 
or imposed by the airlines.

We/the airline will endeavor to satisfy any special 
service(s) requests at time of booking, such as special 
dietary requirements, meet and assist and wheelchair 
assistance. Regrettably we/the airline cannot 
guarantee your request. Some medical assistance 
and some special meal requests may incur a charge 
by the airline, which will be invoiced accordingly. 
Please note that any request of this nature should 
be advised at the time of booking and confirmed in 
writing at least 45 days prior to your sail date. Please 
email special_needs@azamara.com. Not meeting any 
special request for any reason will not be a breach of 
contract. Please note: airlines may at their discretion 
refuse to carry passengers with certain medical 
conditions. You must provide details of all medical 
and physical conditions, which affect you, and/or any 
member of your party at the time of booking. See also 
sections 4.1, 5.1 and 5.5 below.

3.2 What if my flight is delayed?

Regrettably, flight delays do occasionally occur. In this 
event, the airline concerned may provide you with 
refreshments, and if necessary, may provide overnight 
accommodation depending on the expected length of 
the delay, the time of day and the airport in question. 
We cannot accept any liability for any delay, which 
is due to any of the reasons set out in section 5.6 
of these Booking Conditions (which includes the 
behavior of any passenger on the flight who for 
example fails to check-in or board on time).

Please note: If your flight is cancelled or delayed, 
your flight ticket is downgraded or boarding is denied 
by your airline in circumstances which would entitle 
you to claim compensation against the airline under 
EC Regulation No 261/2004 - the Denied Boarding 
Regulations 2004, you must pursue the airline for 
the compensation due to you. All sums you receive 
or are entitled to receive from the airline concerned 
by virtue of these Regulations represent the full 
amount of your entitlement to compensation or any 
other payment arising from such cancellation, delay, 
downgrading or denied boarding. This includes any 
disappointment, distress, inconvenience or effect on 
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5.2 Are there any age restrictions?

On ships departing from ports in Europe, Asia, South 
America, Australia or New Zealand, no person under 
eighteen (18) (a ‘minor’) may sail on any cruise 
holiday or have a stateroom on his or her own 
unless accompanied by a parent, a legal guardian or 
authorised person* who is over the age of eighteen 
(18). Please note that for any of our ships sailing from 
a port in the US or Canada, the minimum age for the 
above policy will be twenty-one (21).

Minors travelling with an adult(s) who is not the parent 
or legal guardian shall be required to present (a) the 
minor’s valid passport, (b) all applicable visas and (c) 

*where the minor is under the age of eighteen (18), an 
original legally affirmed or notarised letter signed by 
at least one of the child’s parents/legal guardians.

The minimum age for infants to sail is six (6) months, 
as of the date of sailing and twelve (12) months, as 
of the date of sailing for Transatlantic, Transpacific, 
Hawaii, Australian, selected South American cruises 
and other selected cruises. For the purposes of this 
policy, any cruise that has 3 or more days consecutive 
at sea will require infants to be twelve (12) months old 
on the first day of the cruise.

The minimum drinking age for all alcoholic beverages 
on Azamara® ships is twenty-one (21). However on 
International cruises departing from ports in Europe, 
Asia, South America and Australasia, where the legal 
drinking age is typically lower, the minimum drinking 
age is lowered to eighteen (18), but remains subject to 
applicable laws in any cruise port-of-call, destination 
and relevant territorial waters. All guests must agree 
to comply with Azamara’s Guest Health Safety and 
Conduct policies. We reserve the right to vary 
minimum age limits without notice where local laws 
require or where deemed desirable or necessary.

5.3 What about advanced or delayed sailings and 
changes in the itinerary?

We regret we cannot guarantee that ships will call 
at every advertised port or follow every part of the 
itinerary. Itineraries may change from time to time, 
both before and after your sailing departs. Azamara® 
and the Master of the ship have the right to omit or 
substitute any port(s), call at any additional port(s), 
vary the order of call for ports, change the time of 
arrival at, departure from or time spent at any port of 
call, deviate from the advertised itinerary in any way 
or substitute another ship. Where possible, you will be 
advised of any significant changes to your confirmed 
itinerary before departure from the UK - see section 
5.4. Changes to the last confirmed itinerary for 
your cruise may become necessary after you have 
departed from the UK for a variety of reasons such 
as prevailing weather and sea conditions, guest 
emergencies, providing assistance to other vessels 
and the ship being unable to operate at its normal 
speed(s) due to unexpected mechanical or technical 
problems. We will of course do our best to avoid 
any changes that will have a significant detrimental 
effect on your last confirmed itinerary. However, we 
cannot accept any liability in respect of any changes 
that result from circumstances outside our control 
(see section 5.9) or which do not have a significant 
detrimental effect.

5.4 Can you change or cancel my holiday?

Occasionally, we have to make changes to and 
correct errors in our brochure and other details both 
before, and after, bookings have been confirmed and, 
even more rarely, cancel confirmed bookings. There 
may be a requirement to carry out maintenance/
building works on your cruise. Where the works are 
likely to seriously impair your holiday, we will notify 
you as soon as possible. Occasionally we may also be 
forced to amend or cancel a U.S. back to back cruise 
due to U.S. legislation preventing us from allowing 
you to travel on this basis but will endeavor to advise 
you promptly after making such a booking if this is 
necessary.

Whilst we always endeavour to avoid changes and 
cancellations, we must reserve the right to do so. If 
we have to make a significant change or cancel, we 
will tell you as soon as possible. If there is time to do 
so before departure, we will offer you the choice of 
the following options:

(a) (for significant changes) accepting the changed 
arrangements; or

(b) purchasing an alternative holiday from us, of a 
similar standard to that originally booked if available. 
We will offer you at least one alternative holiday 
of equivalent or higher standard for which you will 
not be asked to pay any more than the price of the 

original holiday. If this holiday is in fact cheaper than 
the original one, we will refund the price difference. If 
you do not wish to accept the holiday we specifically 
offer you, you may choose any of our other then 
available holidays. You must pay the applicable price 
of any such holiday. This will mean you paying more 
if it is more expensive or receiving a refund if it is 
cheaper; or

(c) cancelling or accepting the cancellation in which 
case you will receive a full refund of all monies you 
have paid to us within 14 days of such cancellation. 

Please note: the above options are not available 
where any change made is a minor one.

A significant change is a change to your confirmed 
holiday, which we can reasonably expect will have a 
significant effect on it. Examples of what we consider 
are significant and minor (defined below) changes are 
as follows:

Significant change: examples include a change from 
two days spent in ports of call to two days sailing 
instead; a change in UK departure airport (excluding 
changes between the local airports) and a change 
in the time of your outbound flight by more than 12 
hours on a 14-night holiday.

Minor change: examples include a change from one 
port of call to another; a change from one day’s port 
of call to one day sailing; a change in timings for any 
port(s) of call but the ship still calls at all confirmed 
ports; a change in order of ports that are visited and a 
change in the time of your departure that is less than 
12 hours on a 14-night holiday.

Very rarely, we may be forced by ‘force majeure’ (see 
section 5.9) to change or terminate your holiday after 
departure but before the scheduled end of your time 
away. This is extremely unlikely but if this situation 
does occur, we regret we may be unable to make a 
full refund (unless we obtain any refunds from our 
suppliers), pay you any compensation or meet any 
unforeseen costs or expenses you incur as a result.

In the event of unavoidable and extraordinary 
circumstances meaning that we cannot guarantee 
your timely return home from your cruise holiday, 
Azamara® shall be responsible for necessary 
accommodation for a period not exceeding three 
nights per traveller. Such limits may vary with regard 
to persons with reduced mobility, pregnant travellers 
and those with specific medical needs whom have 
made us aware of their needs at least 48 hours prior 
to travel. Likewise, if unavoidable and extraordinary 
circumstances prevent us from completing the voyage, 
and we notify you of this without undue delay before 
the start of the package commences, we will have no 
liability to you save for a refund of the amount paid 
for the holiday. We will not be deemed to have unduly 
delayed advising you of the cancellation (i) 20 days 
before the start of the package in the case of trips 
lasting more than six days, (ii) 7 days before the start 
of the package in the case of trips lasting between 
two and six days and (iii) 48 hours before the start  
of the package in the case of trips lasting less than 
two days.

5.5 Can you refuse to allow me to travel?

If in our reasonable opinion or the reasonable opinion 
of the ship’s Master or doctor, you or any member of 
your party are or appear to be unfit to travel for any 
reason or a risk or danger to yourself or a danger to 
others (including by reason of pregnancy, entering 
their 24th week of pregnancy at any point of the 
cruise - see section 2.7) or you or any member of 
your party behave in such a way as to cause or likely 
to cause danger, upset or distress to any third party 
or danger to property. In this situation we are entitled 
without prior notice to refuse to allow you and or 
any member of your party to travel on any ship and 
to terminate your cruise holiday at any time. You 
may then be left at any port or place at which the 
ship calls without our incurring any liability. You will 
have to pay any costs, expenses or losses suffered 
as a result, and we will not pay any compensation 
or give you any refund. Once your holiday has been 
terminated in this manner, we will not have any 
further responsibility towards you.

To ensure a healthy sailing, we may also request that 
guests who arrive at check-in and are experiencing 
showing symptoms of a viral (including COVID-19) 
or gastrointestinal type illness or other illnesses that 
spread easily from person to person may be asked 
following consultation with our medical staff to 
reschedule their cruise.

The same right to refuse to allow you to travel or to 
use any services applies where you are or appear to 

be unfit to travel or otherwise behave badly as set out 
above during any other part of your holiday.

If you have failed to give proper notice of any 
assistance or needs you require in accordance with 
section 5.1 and in accordance with EU Regulation 
1177/2010 we reserve the right to refuse to allow you 
to travel. Please also see section 1.3.

Please tell us about any special needs you may have 
so we can advise you of the suitability of the selected 
holiday. Please note that any sensitive personal 
information you provide to us will be treated in the 
strictest confidence. If we consider that, because 
of your special needs, your chosen holiday may be 
unsuitable, we will advise you as soon as possible 
after you have provided information to us about your 
and assess any possible alternatives.

On every Azamara® ship, we are committed to 
providing every guest with a cruise holiday that is 
excellent. To further ensure that you and your fellow 
guests receive exactly that, we have developed a set 
of Guest Health Safety and Conduct Policies which 
are available on board. IMPORTANT: A violation of 
any Azamara®  Policies are cause for appropriate 
corrective action, including confiscation of improper 
materials or items, confinement, ejection of the guest 
from the ship or refusal to allow you to travel on or 
termination of future cruise bookings. These policies 
are subject to change without notice and without 
liability to Azamara®. Azamara® is free to adopt 
additional rules not stated in these policies.

5.6 What is your liability towards guests?

(1) Subject to section 5.7 below we promise to make 
sure that the holiday arrangements we have agreed 
to make, perform or provide as applicable as part 
of our contract with you are made, performed or 
provided with reasonable skill and care. This means 
that, subject to these Booking Conditions, we will 
accept responsibility if, for example, you suffer 
death or personal injury or your contracted holiday 
arrangements are not provided as promised or prove 
deficient as a result of the failure of ourselves, our 
employees, agents or suppliers to use reasonable 
skill and care in making, performing or providing, as 
applicable, your contracted holiday arrangements. 
Please note that it is your responsibility to show that 
reasonable skill and care has not been used if you 
wish to make a claim against us. In addition, we will 
only be responsible for what our employees, agents 
and suppliers do or do not do if they were at the time 
acting within the course of their employment (for 
employees) or carrying out work we had asked them 
to do (for agents and suppliers).

(2) We will not be responsible for any injury, 
illness, death, loss (for example loss of enjoyment), 
damage, expense, cost or other sum or claim of any 
description whatsoever which results from any of  
the following:

• the act(s) and/or omission(s) of the person(s) 
affected or any member(s) of their party or

• the act(s) and/or omission(s) of a third party not 
connected with the provision of your holiday and 
which were unforeseeable or unavoidable or

• ‘force majeure’ as defined in section 5.10 below

Notwithstanding the above, we do not seek to 
exclude liability for death or personal injury as a result 
of our negligence.

Please note: we cannot accept any liability for 
any damage, loss, expense or other sum(s) of any 
description (1) which on the basis of the information 
given to us by you concerning your booking prior 
to our accepting it, we could not have foreseen you 
would suffer or incur if we breached our contract 
with you or (2) which did not result from any 
breach of contract or other fault by ourselves or our 
employees or, where we are responsible for them, our 
suppliers. Additionally we cannot accept liability for 
any business losses.

Please also note: we cannot accept responsibility for 
any services, which do not form part of our contract. 
This includes, for example, any additional services 
or facilities, which your hotel or any other supplier 
agrees to provide for you where the services or 
facilities are not advertised on our website or in our 
brochure, and we have not agreed to arrange them. 
In addition, regardless of any wording used by us on 
our website, in any of our brochures or elsewhere, we 
only promise to use reasonable skill and care as set 
out above and we do not have any greater or different 
liability to you. 

any other arrangements. The fact a delay may entitle 
you to cancel your flight does not automatically entitle 
you to cancel any other arrangements even where 
those arrangements have been made in conjunction 
with your flight. We have no liability to make any 
payment to you in relation to the Denied Boarding 
Regulations or in respect of any flight cancellation 
or delay, downgrading of any flight ticket or denial of 
any boarding as the full amount of your entitlement 
to any compensation or other payment (as dealt 
with above) is covered by the airline’s obligations 
under the Denied Boarding Regulations. If, for any 
reason, you do not claim against the airline and make 
a claim for compensation from us, you must, at the 
time of payment of any compensation to you, make 
a complete assignment to us of the rights you have 
against the airline in relation to the claim that gives 
rise to that compensation payment. If the airline 
does not comply with these rules you can make a 
complaint via the Civil Aviation Authority.  
See www.caa.co.uk for details.

3.3 When will I get an ATOL Certificate?

If you book a fly cruise package holiday with us 
directly via our UK website, we shall provide you with 
a Confirmation Invoice and ATOL Certificate (Package) 
via email as soon as you have booked. If however 
you make a booking for a fly cruise holiday by calling 
our call centre, we will send the Confirmation Invoice 
and ATOL certificate to you by post or, if you confirm 
your email address to us at the time of making a 
telephone booking, we will send these documents 
to you immediately by email. Sometimes the ATOL 
Certificate we supply to you may state that the flights 
are yet to be assigned, in which case, as soon as 
your flights are allocated, a new ATOL Certificate 
will be issued to you. Likewise, if any details change 
of your holiday that changes the details in the ATOL 
Certificate we will issue a new ATOL Certificate to 
you which will replace and supersede the previous 
one. Where you book a fly cruise holiday through a 
Travel Agent, your travel agent shall provide you with 
the ATOL Certificate either on our behalf or on its 
own account. Please ask for this document and keep 
this document safe with your travel documents when 
you travel.

4. ON BOARD SHIP

4.1 What about special diets?

Azamara® can accommodate the following special 
diets on board: vegetarian, diabetic, low-fat, low-
sodium, low-cholesterol diets. Other special diets 
such as kosher meals, gluten-free and lactose-free 
may be available upon advanced request. Note: 
kosher meals are pre-packed and are only available 
for dinner in the main restaurant. Please note that 
kosher food and other special meal requests may not 
be the same standard and offer the same range as the 
food provided under the general menu. Please submit 
your dietary request in writing at least 90 days prior 
to your sail date giving as much detail as possible as 
to your particular requirements. Please email  
special_needs@azamara.com. We will endeavor 
to accommodate reasonable requests, although 
we cannot guarantee we will be able to meet 
requirements. Please ask your Travel Agent for further 
information.

Please note that whilst we are able to take requests 
for specific dietary requirements and take note 
of food intolerances, this is confined to the main 
restaurant on each ship. We are unable to guarantee 
or accept responsibility that the food served in any 
other food establishment on board ship will be able 
to cater for specific dietary requirements and food 
intolerances.

4.2 What about special services/requirements?

We seek to assist those passengers with disability and 
reduced mobility by making reasonable endeavors 
to cater for those with special services/assistance 
requirements. For those with disability or reduced 
mobility we will seek to ensure comfortable travel 
through airports, piers and on board by liaising with 
airlines, port agents, hotels, transport companies 
and of course our ships to make any reasonable and 
necessary arrangements for assistance for genuine 
medical reasons.

Please advise us in writing of any special 
requirements you may have at the time of booking 
e.g. the carrying of any special medical equipment, 
assistance animals, wheelchairs, assistance at the 
airport/port/on board or relating to ship or hotel 
accommodation at the time of making a booking. 
Please note: if you are bringing any medical 
equipment with you that requires mains power, please 
ensure you check the power requirements with our 

Special Services team in advance of your cruise. We 
will also provide with your first Confirmation Invoice 
a ‘Guest Special Needs’ form (also available on our 
website) which we ask you to complete and return 
to us no later than 90 days before travel as this gives 
you the opportunity to advise us in detail of any 
special requirements you may have in writing.

Based on the information you provide about any 
special needs you may have, we will assess the 
suitability of the trip based on those needs as we 
owe you a legal a duty of care to ensure you are 
reasonably safe whilst in our care. If we consider that, 
because of your special needs, your booked holiday 
is unsuitable, we will make contact with you as soon 
as possible after you have provided information to us 
about your needs to explain our reasons and assess 
any possible alternatives.

For all potential guests considering cruising with 
Azamara®, please feel free to make contact with us in 
advance of making a booking to discuss with us any 
special needs. We can then advise on an informal 
basis if we consider your chosen cruise is suitable. 
Please note that any sensitive personal information 
you provide to us will be treated in the strictest 
confidence.

Where we cannot provide appropriate support or 
the services as requested, we will advise you as soon 
as possible. The request/information can either be 
emailed to special_needs@azamara.com, or posted 
to Azamara, Building 5, The Heights, Brooklands, 
Weybridge, Surrey, KT13 0NY or SP Cruises Ireland 
Ltd., 32 Molesworth Street, Ballsbridge, Dublin, 
County Dublin. Should your needs change after 
booking or you become aware you need assistance 
you must notify us immediately and we will make 
reasonable efforts to assist you at that time.

4.3 Can a special request be guaranteed?

Regrettably no. If you have a special request, please 
give details in writing to your Travel Agent or us (if 
booking directly) at the time of booking. Whilst we 
and our suppliers will endeavor to meet reasonable 
special requests, we regret we cannot guarantee that 
we/the supplier will be able to do so. Not meeting 
any special request for legitimate reasons will not be 
a breach of contract. If a special request can only 
be met at an additional cost, except where contrary 
to the requirements of applicable law, that cost 
will either be invoiced prior to departure or will be 
payable locally. Confirmation that a special request 
has been noted and passed on to the supplier 
or the inclusion of the special request on your 
confirmation invoice or any other documentation is 
not confirmation that the request will be met.

Unless specifically agreed by us in writing at the time 
of booking, we cannot accept any booking that is 
conditional on a special request being satisfied. Such 
bookings will be treated as normal bookings subject 
to the above comments on special requests.

4.4 Shore excursions and activities

Our descriptions may refer to activities, which are 
available in the ports or destinations you are visiting. 
We have no involvement in any such activities, which 
are neither run, supervised nor controlled in any way 
by us. They are provided by local operators who are 
entirely independent of us and we act as the agent 
for these operators. They do not form any part of your 
contract with us even where we suggest particular 
operators/centres and/or assist you in booking such 
activities in any way unless they are expressly booked 
as part of your package holiday.

Accordingly, we cannot accept any liability in relation 
to such activities and the acceptance of liability 
contained in section 5.6 of our Booking Conditions 
will not apply to them. We cannot guarantee accuracy 
at all times of information given in relation to such 
activities or about the resorts/area you are visiting 
generally (except where this concerns the services 
which will form part of your contract) or that any 
particular excursion or activity which does not form 
part of our contract will take place as these services 
are not under our control.

If you feel that any of the activities mentioned on 
our website or brochure, which are not part of our 
contract, are vital to the enjoyment of your holiday, 
write to us immediately and we will tell you the latest 
known situation. If we become aware of any material 
alterations to resorts/area information and or such 
outside activities, which can reasonably be expected 
to affect your decision to book a holiday with us, we 
will pass on this information at the time of the booking.

Please Note: any dispute or claim arising out of a 
shore excursion must be brought against the local 

excursion operator, however if such dispute or claim 
is made against your Azamara contracting entity, it 
must be brought in the Courts of England and Wales 
in accordance with laws of England and Wales who 
shall have sole jurisdiction over such dispute or 
claim.

Special arrangements for guests with reduced 
mobility or disability may be available on certain  
shore excursions that are suitable. For details 
including pricing & restrictions, please email  
special_needs@azamara.com with details of any 
special requirements. Where applicable, please also 
provide wheelchair/scooter dimensions, weight and 
battery type.

4.5 Smoking policy

Each of Azamara ships have a designated smoking 
area. This area is located on the starboard forward 
section of the Pool Deck. Smoking areas have signs 
indicating that smoking is permitted there. All other 
areas of the ships are non-smoking.
 
4.6 Assistance

If you are in difficulty while on holiday and  
require assistance with health services, local 
authorities or consular assistance, please call us on 
+44 (0)344 493 7690 for information (From overseas, 
additional call charges may apply). Azamara® may 
charge a reasonable fee for such services. Onboard, 
please refer to the Guest Relations Desk or the 
Medical Centre.

5. ADDITIONAL INFORMATION

5.1 What about guests with special needs?

You must ensure that you are medically and physically 
fit for travel, and that such travelling will not endanger 
yourself or anyone else. We also ask that you notify us 
of any medical or physical condition which will or may 
require medical treatment or attention during your 
holiday or which may or will affect your holiday in any 
way (including your use of any services or facilities) 
in order that we can prepare accordingly and make 
all reasonable efforts to accommodate you in a safe 
manner. Any assistance or requirements that you 
have relating to accommodation, seating or services 
including medical assistance or a requirement to 
bring medical equipment must be advised to us, 
where known at time of booking. Should your needs 
change after booking or you become aware that you 
need assistance as described above you must notify 
us immediately and we will make reasonable efforts 
to assist you at that time. Where we cannot provide 
appropriate support or the services as requested, we 
will advise you as soon as possible. Except as set out 
below, our ships have a limited number of accessible 
staterooms, equipped with features designed to help 
guests with a mobility disability or other disability 
who may find a non-accessible stateroom restrictive. 
Guests who book these staterooms must sign 
and return the form we provide in order for us to 
ensure that they are only allocated to those guests 
who have a genuine medical need for them. We 
reserve the right to reassign guests to a standard 
stateroom where there is no genuine medical need 
for an accessible stateroom or cancel the booking, 
in order to ensure the above. Please contact our 
Reservations Department for further information. 
Guests who use wheelchairs must provide their own 
collapsible wheelchair and may find certain areas 
of the ship inaccessible. If you would like to bring a 
motorised wheelchair or scooter on board you must 
complete the Guest Special Needs Form we provide 
with your first Confirmation Invoice and then send 
it to our Special Services department (see section 
4.2) at time of booking to provide the details and 
dimensions as size limitations may apply and we may 
not be able to accommodate this request. Certain 
conditions (for example: use of tenders or some shore 
excursions) may prevent guests with wheelchairs from 
going ashore at certain ports of call. We regret we 
must reserve the right to refuse to allow anyone to 
travel in accordance with EU Regulation 1177/2010. 
This includes a refusal in order to meet safety 
requirements established by international, union or 
national law or those competent authorities, or where 
the design of the ship or port infrastructure (including 
terminals) and equipment makes it impossible to carry 
out the embarkation, disembarkation or carriage of a 
guest in a safe or operationally feasible manner. If you 
think you may require assistance please speak to us 
at the time of booking so we can consider any special 
requirements you may have. Please note that any 
sensitive personal information you provide to us will 
be treated in the strictest confidence.
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5.2 Are there any age restrictions?

On ships departing from ports in Europe, Asia, South 
America, Australia or New Zealand, no person under 
eighteen (18) (a ‘minor’) may sail on any cruise 
holiday or have a stateroom on his or her own 
unless accompanied by a parent, a legal guardian or 
authorised person* who is over the age of eighteen 
(18). Please note that for any of our ships sailing from 
a port in the US or Canada, the minimum age for the 
above policy will be twenty-one (21).

Minors travelling with an adult(s) who is not the parent 
or legal guardian shall be required to present (a) the 
minor’s valid passport, (b) all applicable visas and (c) 

*where the minor is under the age of eighteen (18), an 
original legally affirmed or notarised letter signed by 
at least one of the child’s parents/legal guardians.

The minimum age for infants to sail is six (6) months, 
as of the date of sailing and twelve (12) months, as 
of the date of sailing for Transatlantic, Transpacific, 
Hawaii, Australian, selected South American cruises 
and other selected cruises. For the purposes of this 
policy, any cruise that has 3 or more days consecutive 
at sea will require infants to be twelve (12) months old 
on the first day of the cruise.

The minimum drinking age for all alcoholic beverages 
on Azamara® ships is twenty-one (21). However on 
International cruises departing from ports in Europe, 
Asia, South America and Australasia, where the legal 
drinking age is typically lower, the minimum drinking 
age is lowered to eighteen (18), but remains subject to 
applicable laws in any cruise port-of-call, destination 
and relevant territorial waters. All guests must agree 
to comply with Azamara’s Guest Health Safety and 
Conduct policies. We reserve the right to vary 
minimum age limits without notice where local laws 
require or where deemed desirable or necessary.

5.3 What about advanced or delayed sailings and 
changes in the itinerary?

We regret we cannot guarantee that ships will call 
at every advertised port or follow every part of the 
itinerary. Itineraries may change from time to time, 
both before and after your sailing departs. Azamara® 
and the Master of the ship have the right to omit or 
substitute any port(s), call at any additional port(s), 
vary the order of call for ports, change the time of 
arrival at, departure from or time spent at any port of 
call, deviate from the advertised itinerary in any way 
or substitute another ship. Where possible, you will be 
advised of any significant changes to your confirmed 
itinerary before departure from the UK - see section 
5.4. Changes to the last confirmed itinerary for 
your cruise may become necessary after you have 
departed from the UK for a variety of reasons such 
as prevailing weather and sea conditions, guest 
emergencies, providing assistance to other vessels 
and the ship being unable to operate at its normal 
speed(s) due to unexpected mechanical or technical 
problems. We will of course do our best to avoid 
any changes that will have a significant detrimental 
effect on your last confirmed itinerary. However, we 
cannot accept any liability in respect of any changes 
that result from circumstances outside our control 
(see section 5.9) or which do not have a significant 
detrimental effect.

5.4 Can you change or cancel my holiday?

Occasionally, we have to make changes to and 
correct errors in our brochure and other details both 
before, and after, bookings have been confirmed and, 
even more rarely, cancel confirmed bookings. There 
may be a requirement to carry out maintenance/
building works on your cruise. Where the works are 
likely to seriously impair your holiday, we will notify 
you as soon as possible. Occasionally we may also be 
forced to amend or cancel a U.S. back to back cruise 
due to U.S. legislation preventing us from allowing 
you to travel on this basis but will endeavor to advise 
you promptly after making such a booking if this is 
necessary.

Whilst we always endeavour to avoid changes and 
cancellations, we must reserve the right to do so. If 
we have to make a significant change or cancel, we 
will tell you as soon as possible. If there is time to do 
so before departure, we will offer you the choice of 
the following options:

(a) (for significant changes) accepting the changed 
arrangements; or

(b) purchasing an alternative holiday from us, of a 
similar standard to that originally booked if available. 
We will offer you at least one alternative holiday 
of equivalent or higher standard for which you will 
not be asked to pay any more than the price of the 

original holiday. If this holiday is in fact cheaper than 
the original one, we will refund the price difference. If 
you do not wish to accept the holiday we specifically 
offer you, you may choose any of our other then 
available holidays. You must pay the applicable price 
of any such holiday. This will mean you paying more 
if it is more expensive or receiving a refund if it is 
cheaper; or

(c) cancelling or accepting the cancellation in which 
case you will receive a full refund of all monies you 
have paid to us within 14 days of such cancellation. 

Please note: the above options are not available 
where any change made is a minor one.

A significant change is a change to your confirmed 
holiday, which we can reasonably expect will have a 
significant effect on it. Examples of what we consider 
are significant and minor (defined below) changes are 
as follows:

Significant change: examples include a change from 
two days spent in ports of call to two days sailing 
instead; a change in UK departure airport (excluding 
changes between the local airports) and a change 
in the time of your outbound flight by more than 12 
hours on a 14-night holiday.

Minor change: examples include a change from one 
port of call to another; a change from one day’s port 
of call to one day sailing; a change in timings for any 
port(s) of call but the ship still calls at all confirmed 
ports; a change in order of ports that are visited and a 
change in the time of your departure that is less than 
12 hours on a 14-night holiday.

Very rarely, we may be forced by ‘force majeure’ (see 
section 5.9) to change or terminate your holiday after 
departure but before the scheduled end of your time 
away. This is extremely unlikely but if this situation 
does occur, we regret we may be unable to make a 
full refund (unless we obtain any refunds from our 
suppliers), pay you any compensation or meet any 
unforeseen costs or expenses you incur as a result.

In the event of unavoidable and extraordinary 
circumstances meaning that we cannot guarantee 
your timely return home from your cruise holiday, 
Azamara® shall be responsible for necessary 
accommodation for a period not exceeding three 
nights per traveller. Such limits may vary with regard 
to persons with reduced mobility, pregnant travellers 
and those with specific medical needs whom have 
made us aware of their needs at least 48 hours prior 
to travel. Likewise, if unavoidable and extraordinary 
circumstances prevent us from completing the voyage, 
and we notify you of this without undue delay before 
the start of the package commences, we will have no 
liability to you save for a refund of the amount paid 
for the holiday. We will not be deemed to have unduly 
delayed advising you of the cancellation (i) 20 days 
before the start of the package in the case of trips 
lasting more than six days, (ii) 7 days before the start 
of the package in the case of trips lasting between 
two and six days and (iii) 48 hours before the start  
of the package in the case of trips lasting less than 
two days.

5.5 Can you refuse to allow me to travel?

If in our reasonable opinion or the reasonable opinion 
of the ship’s Master or doctor, you or any member of 
your party are or appear to be unfit to travel for any 
reason or a risk or danger to yourself or a danger to 
others (including by reason of pregnancy, entering 
their 24th week of pregnancy at any point of the 
cruise - see section 2.7) or you or any member of 
your party behave in such a way as to cause or likely 
to cause danger, upset or distress to any third party 
or danger to property. In this situation we are entitled 
without prior notice to refuse to allow you and or 
any member of your party to travel on any ship and 
to terminate your cruise holiday at any time. You 
may then be left at any port or place at which the 
ship calls without our incurring any liability. You will 
have to pay any costs, expenses or losses suffered 
as a result, and we will not pay any compensation 
or give you any refund. Once your holiday has been 
terminated in this manner, we will not have any 
further responsibility towards you.

To ensure a healthy sailing, we may also request that 
guests who arrive at check-in and are experiencing 
showing symptoms of a viral (including COVID-19) 
or gastrointestinal type illness or other illnesses that 
spread easily from person to person may be asked 
following consultation with our medical staff to 
reschedule their cruise.

The same right to refuse to allow you to travel or to 
use any services applies where you are or appear to 

be unfit to travel or otherwise behave badly as set out 
above during any other part of your holiday.

If you have failed to give proper notice of any 
assistance or needs you require in accordance with 
section 5.1 and in accordance with EU Regulation 
1177/2010 we reserve the right to refuse to allow you 
to travel. Please also see section 1.3.

Please tell us about any special needs you may have 
so we can advise you of the suitability of the selected 
holiday. Please note that any sensitive personal 
information you provide to us will be treated in the 
strictest confidence. If we consider that, because 
of your special needs, your chosen holiday may be 
unsuitable, we will advise you as soon as possible 
after you have provided information to us about your 
and assess any possible alternatives.

On every Azamara® ship, we are committed to 
providing every guest with a cruise holiday that is 
excellent. To further ensure that you and your fellow 
guests receive exactly that, we have developed a set 
of Guest Health Safety and Conduct Policies which 
are available on board. IMPORTANT: A violation of 
any Azamara®  Policies are cause for appropriate 
corrective action, including confiscation of improper 
materials or items, confinement, ejection of the guest 
from the ship or refusal to allow you to travel on or 
termination of future cruise bookings. These policies 
are subject to change without notice and without 
liability to Azamara®. Azamara® is free to adopt 
additional rules not stated in these policies.

5.6 What is your liability towards guests?

(1) Subject to section 5.7 below we promise to make 
sure that the holiday arrangements we have agreed 
to make, perform or provide as applicable as part 
of our contract with you are made, performed or 
provided with reasonable skill and care. This means 
that, subject to these Booking Conditions, we will 
accept responsibility if, for example, you suffer 
death or personal injury or your contracted holiday 
arrangements are not provided as promised or prove 
deficient as a result of the failure of ourselves, our 
employees, agents or suppliers to use reasonable 
skill and care in making, performing or providing, as 
applicable, your contracted holiday arrangements. 
Please note that it is your responsibility to show that 
reasonable skill and care has not been used if you 
wish to make a claim against us. In addition, we will 
only be responsible for what our employees, agents 
and suppliers do or do not do if they were at the time 
acting within the course of their employment (for 
employees) or carrying out work we had asked them 
to do (for agents and suppliers).

(2) We will not be responsible for any injury, 
illness, death, loss (for example loss of enjoyment), 
damage, expense, cost or other sum or claim of any 
description whatsoever which results from any of  
the following:

• the act(s) and/or omission(s) of the person(s) 
affected or any member(s) of their party or

• the act(s) and/or omission(s) of a third party not 
connected with the provision of your holiday and 
which were unforeseeable or unavoidable or

• ‘force majeure’ as defined in section 5.10 below

Notwithstanding the above, we do not seek to 
exclude liability for death or personal injury as a result 
of our negligence.

Please note: we cannot accept any liability for 
any damage, loss, expense or other sum(s) of any 
description (1) which on the basis of the information 
given to us by you concerning your booking prior 
to our accepting it, we could not have foreseen you 
would suffer or incur if we breached our contract 
with you or (2) which did not result from any 
breach of contract or other fault by ourselves or our 
employees or, where we are responsible for them, our 
suppliers. Additionally we cannot accept liability for 
any business losses.

Please also note: we cannot accept responsibility for 
any services, which do not form part of our contract. 
This includes, for example, any additional services 
or facilities, which your hotel or any other supplier 
agrees to provide for you where the services or 
facilities are not advertised on our website or in our 
brochure, and we have not agreed to arrange them. 
In addition, regardless of any wording used by us on 
our website, in any of our brochures or elsewhere, we 
only promise to use reasonable skill and care as set 
out above and we do not have any greater or different 
liability to you. 

any other arrangements. The fact a delay may entitle 
you to cancel your flight does not automatically entitle 
you to cancel any other arrangements even where 
those arrangements have been made in conjunction 
with your flight. We have no liability to make any 
payment to you in relation to the Denied Boarding 
Regulations or in respect of any flight cancellation 
or delay, downgrading of any flight ticket or denial of 
any boarding as the full amount of your entitlement 
to any compensation or other payment (as dealt 
with above) is covered by the airline’s obligations 
under the Denied Boarding Regulations. If, for any 
reason, you do not claim against the airline and make 
a claim for compensation from us, you must, at the 
time of payment of any compensation to you, make 
a complete assignment to us of the rights you have 
against the airline in relation to the claim that gives 
rise to that compensation payment. If the airline 
does not comply with these rules you can make a 
complaint via the Civil Aviation Authority.  
See www.caa.co.uk for details.

3.3 When will I get an ATOL Certificate?

If you book a fly cruise package holiday with us 
directly via our UK website, we shall provide you with 
a Confirmation Invoice and ATOL Certificate (Package) 
via email as soon as you have booked. If however 
you make a booking for a fly cruise holiday by calling 
our call centre, we will send the Confirmation Invoice 
and ATOL certificate to you by post or, if you confirm 
your email address to us at the time of making a 
telephone booking, we will send these documents 
to you immediately by email. Sometimes the ATOL 
Certificate we supply to you may state that the flights 
are yet to be assigned, in which case, as soon as 
your flights are allocated, a new ATOL Certificate 
will be issued to you. Likewise, if any details change 
of your holiday that changes the details in the ATOL 
Certificate we will issue a new ATOL Certificate to 
you which will replace and supersede the previous 
one. Where you book a fly cruise holiday through a 
Travel Agent, your travel agent shall provide you with 
the ATOL Certificate either on our behalf or on its 
own account. Please ask for this document and keep 
this document safe with your travel documents when 
you travel.

4. ON BOARD SHIP

4.1 What about special diets?

Azamara® can accommodate the following special 
diets on board: vegetarian, diabetic, low-fat, low-
sodium, low-cholesterol diets. Other special diets 
such as kosher meals, gluten-free and lactose-free 
may be available upon advanced request. Note: 
kosher meals are pre-packed and are only available 
for dinner in the main restaurant. Please note that 
kosher food and other special meal requests may not 
be the same standard and offer the same range as the 
food provided under the general menu. Please submit 
your dietary request in writing at least 90 days prior 
to your sail date giving as much detail as possible as 
to your particular requirements. Please email  
special_needs@azamara.com. We will endeavor 
to accommodate reasonable requests, although 
we cannot guarantee we will be able to meet 
requirements. Please ask your Travel Agent for further 
information.

Please note that whilst we are able to take requests 
for specific dietary requirements and take note 
of food intolerances, this is confined to the main 
restaurant on each ship. We are unable to guarantee 
or accept responsibility that the food served in any 
other food establishment on board ship will be able 
to cater for specific dietary requirements and food 
intolerances.

4.2 What about special services/requirements?

We seek to assist those passengers with disability and 
reduced mobility by making reasonable endeavors 
to cater for those with special services/assistance 
requirements. For those with disability or reduced 
mobility we will seek to ensure comfortable travel 
through airports, piers and on board by liaising with 
airlines, port agents, hotels, transport companies 
and of course our ships to make any reasonable and 
necessary arrangements for assistance for genuine 
medical reasons.

Please advise us in writing of any special 
requirements you may have at the time of booking 
e.g. the carrying of any special medical equipment, 
assistance animals, wheelchairs, assistance at the 
airport/port/on board or relating to ship or hotel 
accommodation at the time of making a booking. 
Please note: if you are bringing any medical 
equipment with you that requires mains power, please 
ensure you check the power requirements with our 

Special Services team in advance of your cruise. We 
will also provide with your first Confirmation Invoice 
a ‘Guest Special Needs’ form (also available on our 
website) which we ask you to complete and return 
to us no later than 90 days before travel as this gives 
you the opportunity to advise us in detail of any 
special requirements you may have in writing.

Based on the information you provide about any 
special needs you may have, we will assess the 
suitability of the trip based on those needs as we 
owe you a legal a duty of care to ensure you are 
reasonably safe whilst in our care. If we consider that, 
because of your special needs, your booked holiday 
is unsuitable, we will make contact with you as soon 
as possible after you have provided information to us 
about your needs to explain our reasons and assess 
any possible alternatives.

For all potential guests considering cruising with 
Azamara®, please feel free to make contact with us in 
advance of making a booking to discuss with us any 
special needs. We can then advise on an informal 
basis if we consider your chosen cruise is suitable. 
Please note that any sensitive personal information 
you provide to us will be treated in the strictest 
confidence.

Where we cannot provide appropriate support or 
the services as requested, we will advise you as soon 
as possible. The request/information can either be 
emailed to special_needs@azamara.com, or posted 
to Azamara, Building 5, The Heights, Brooklands, 
Weybridge, Surrey, KT13 0NY or SP Cruises Ireland 
Ltd., 32 Molesworth Street, Ballsbridge, Dublin, 
County Dublin. Should your needs change after 
booking or you become aware you need assistance 
you must notify us immediately and we will make 
reasonable efforts to assist you at that time.

4.3 Can a special request be guaranteed?

Regrettably no. If you have a special request, please 
give details in writing to your Travel Agent or us (if 
booking directly) at the time of booking. Whilst we 
and our suppliers will endeavor to meet reasonable 
special requests, we regret we cannot guarantee that 
we/the supplier will be able to do so. Not meeting 
any special request for legitimate reasons will not be 
a breach of contract. If a special request can only 
be met at an additional cost, except where contrary 
to the requirements of applicable law, that cost 
will either be invoiced prior to departure or will be 
payable locally. Confirmation that a special request 
has been noted and passed on to the supplier 
or the inclusion of the special request on your 
confirmation invoice or any other documentation is 
not confirmation that the request will be met.

Unless specifically agreed by us in writing at the time 
of booking, we cannot accept any booking that is 
conditional on a special request being satisfied. Such 
bookings will be treated as normal bookings subject 
to the above comments on special requests.

4.4 Shore excursions and activities

Our descriptions may refer to activities, which are 
available in the ports or destinations you are visiting. 
We have no involvement in any such activities, which 
are neither run, supervised nor controlled in any way 
by us. They are provided by local operators who are 
entirely independent of us and we act as the agent 
for these operators. They do not form any part of your 
contract with us even where we suggest particular 
operators/centres and/or assist you in booking such 
activities in any way unless they are expressly booked 
as part of your package holiday.

Accordingly, we cannot accept any liability in relation 
to such activities and the acceptance of liability 
contained in section 5.6 of our Booking Conditions 
will not apply to them. We cannot guarantee accuracy 
at all times of information given in relation to such 
activities or about the resorts/area you are visiting 
generally (except where this concerns the services 
which will form part of your contract) or that any 
particular excursion or activity which does not form 
part of our contract will take place as these services 
are not under our control.

If you feel that any of the activities mentioned on 
our website or brochure, which are not part of our 
contract, are vital to the enjoyment of your holiday, 
write to us immediately and we will tell you the latest 
known situation. If we become aware of any material 
alterations to resorts/area information and or such 
outside activities, which can reasonably be expected 
to affect your decision to book a holiday with us, we 
will pass on this information at the time of the booking.

Please Note: any dispute or claim arising out of a 
shore excursion must be brought against the local 

excursion operator, however if such dispute or claim 
is made against your Azamara contracting entity, it 
must be brought in the Courts of England and Wales 
in accordance with laws of England and Wales who 
shall have sole jurisdiction over such dispute or 
claim.

Special arrangements for guests with reduced 
mobility or disability may be available on certain  
shore excursions that are suitable. For details 
including pricing & restrictions, please email  
special_needs@azamara.com with details of any 
special requirements. Where applicable, please also 
provide wheelchair/scooter dimensions, weight and 
battery type.

4.5 Smoking policy

Each of Azamara ships have a designated smoking 
area. This area is located on the starboard forward 
section of the Pool Deck. Smoking areas have signs 
indicating that smoking is permitted there. All other 
areas of the ships are non-smoking.
 
4.6 Assistance

If you are in difficulty while on holiday and  
require assistance with health services, local 
authorities or consular assistance, please call us on 
+44 (0)344 493 7690 for information (From overseas, 
additional call charges may apply). Azamara® may 
charge a reasonable fee for such services. Onboard, 
please refer to the Guest Relations Desk or the 
Medical Centre.

5. ADDITIONAL INFORMATION

5.1 What about guests with special needs?

You must ensure that you are medically and physically 
fit for travel, and that such travelling will not endanger 
yourself or anyone else. We also ask that you notify us 
of any medical or physical condition which will or may 
require medical treatment or attention during your 
holiday or which may or will affect your holiday in any 
way (including your use of any services or facilities) 
in order that we can prepare accordingly and make 
all reasonable efforts to accommodate you in a safe 
manner. Any assistance or requirements that you 
have relating to accommodation, seating or services 
including medical assistance or a requirement to 
bring medical equipment must be advised to us, 
where known at time of booking. Should your needs 
change after booking or you become aware that you 
need assistance as described above you must notify 
us immediately and we will make reasonable efforts 
to assist you at that time. Where we cannot provide 
appropriate support or the services as requested, we 
will advise you as soon as possible. Except as set out 
below, our ships have a limited number of accessible 
staterooms, equipped with features designed to help 
guests with a mobility disability or other disability 
who may find a non-accessible stateroom restrictive. 
Guests who book these staterooms must sign 
and return the form we provide in order for us to 
ensure that they are only allocated to those guests 
who have a genuine medical need for them. We 
reserve the right to reassign guests to a standard 
stateroom where there is no genuine medical need 
for an accessible stateroom or cancel the booking, 
in order to ensure the above. Please contact our 
Reservations Department for further information. 
Guests who use wheelchairs must provide their own 
collapsible wheelchair and may find certain areas 
of the ship inaccessible. If you would like to bring a 
motorised wheelchair or scooter on board you must 
complete the Guest Special Needs Form we provide 
with your first Confirmation Invoice and then send 
it to our Special Services department (see section 
4.2) at time of booking to provide the details and 
dimensions as size limitations may apply and we may 
not be able to accommodate this request. Certain 
conditions (for example: use of tenders or some shore 
excursions) may prevent guests with wheelchairs from 
going ashore at certain ports of call. We regret we 
must reserve the right to refuse to allow anyone to 
travel in accordance with EU Regulation 1177/2010. 
This includes a refusal in order to meet safety 
requirements established by international, union or 
national law or those competent authorities, or where 
the design of the ship or port infrastructure (including 
terminals) and equipment makes it impossible to carry 
out the embarkation, disembarkation or carriage of a 
guest in a safe or operationally feasible manner. If you 
think you may require assistance please speak to us 
at the time of booking so we can consider any special 
requirements you may have. Please note that any 
sensitive personal information you provide to us will 
be treated in the strictest confidence.

T E R M S  &  C O N D I T I O N S T E R M S  &  C O N D I T I O N S



96 97

arranged the flights as well as the cruise part of the 
holiday.

Where a travel agent acts as our agent for a booking, 
any payments of money accepted by the travel agent 
from you is held on behalf and for the benefit of the 
Trustees of the Air Travel Trust at all times, but subject 
to the travel agent’s obligation to pay such funds to 
us as ATOL holder for so long as we do not fail as a 
business.

If we as ATOL holder fail as a business, any money 
held at that time by the travel agent acting as our 
agent, or subsequently accepted from you by the 
travel agent is and continues to be held by that travel 
agent on behalf of and for the benefit of the Trustees 
of the Air Travel Trust without any obligation to pay 
that money to us as principal ATOL holder.

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to 
(or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising of or relating to 
the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims 
may be re-assigned to another body, if that other 
body has paid sums you have claimed under the ATOL 
scheme.

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to 
(or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising of or relating to 
the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims 
may be re-assigned to another body, if that other 
body has paid sums you have claimed under the ATOL 
scheme.

B. Cruise-Only and Build Your Own Package (not 
incorporating flight services) holidays

SP Cruises Ireland Ltd. is a member of ABTA with 
membership number Y6749. ABTA and ABTA 
members help holiday makers get the most from 
their travel and assist them when things do not go 
according to plan. We are obliged to maintain a high 
standard of service to you by ABTA’s Code of Conduct. 
For further information about ABTA, the Code of 
Conduct and the arbitration scheme available to you 
if you have a complaint, contact ABTA: 30 Park Street, 
London, SE1 9EQ. Tel: 020 3117 0599 or  
www.abta.com.

When you book an Azamara® cruise-only holiday via 
one of our authorised travel agents, all monies you 
pay for that booking will be held by the travel agent 
on your behalf until we issue our confirmation invoice. 
Until that point, your monies are not protected by 
our ABTA membership or any other arrangement. We 
therefore recommend that you use a travel agent who 
offers their own financial security arrangements so that 
in the event that the travel agent becomes insolvent 
before we issue our confirmation invoice all monies 
that you have paid to that travel agent will be refunded 
to you.

In the event that our authorised travel agent becomes 
insolvent after we have issued our confirmation 
invoice, then all monies you have paid to that travel 
agent for that cruise-only holiday are protected by 
our ABTA membership. You will be required to pay 
any outstanding balance due (if any) directly to us (or 
any other travel agent nominated by us) in accordance 
with these booking conditions in order to receive your 
holiday. If you have booked a cruise-only holiday with 
us you should expect to receive from the travel agent 
a confirmation invoice issued by us, which shows that 
we are responsible for the cruise part of your holiday 
only.

Please note: for the purpose of ABTA protection, this 
will include any additional components including 
any on shore hotel accommodation and/or ground 
transfers arranged by us as part of your cruise booking 
with us. Where there is a flight element to your 
booking this will be protected by virtue of our ATOL 
protection (see above).

C. Cruise-Only Holidays plus other services arranged 
by your travel agent or tour operator

You may book an Azamara® cruise-only holiday in 
conjunction with other services (such as flights, on 
shore accommodation and/or ground transfers) that 
are arranged or provided by a travel agent or tour 
operator (‘travel organiser’) with whom you book. In 
this situation, your contract for your entire holiday 
including the cruise and all other such services and 
arrangements will be with your travel organiser and 
not us. Your holiday will not be protected by our 
ATOL or ABTA membership. Instead, you must check 
that your travel organiser has their own ATOL (if your 
holiday includes any flight(s)) or other appropriate 
financial security arrangements to protect all monies 
you pay to that organiser for your holiday and to 
repatriate you if already abroad (if applicable) in the 
event of their insolvency.

You should receive a confirmation invoice issued by 
the travel organiser showing that they are responsible 
for providing all elements of your holiday.

In the event of insolvency of the travel organiser 
before we have received full payment from them 
for the cruise-only element of your holiday, your 
cruise-only booking may be cancelled and we will 
be under no obligation to provide you with that 
cruise, or any refund or any compensation. In such 
circumstances, you should seek compensation from 
the financial security arrangements (if any) that the 
travel organiser has made. For further information 
visit the appropriate websites: www.atol.org.uk or 
www.abta.co.uk.

5.13 Price and brochure accuracy

Azamara® policies and procedures are constantly 
evolving. At the time of printing, all those listed in our 
brochure were correct. We shall notify you and seek 
your consent prior to confirming your booking of any 
variation in any published booking terms, including 
changes to your deposit or cost of travel.

PRIVACY STATEMENT

For the purposes of, Regulation (EU) 2016/679 of 
the European Parliament and of the council of 27 
April 2016 on the protection of natural persons with 
regard to the processing of personal data and on the 
free movement of such data, and repealing Directive 
95/46/EC (General Data Protection Regulation), and 
any associated legislation, SP Cruises Ireland Ltd. is a 
data controller. In order to process your booking, we 
need to collect certain personal details from you.

These details will include, where applicable, the 
names and addresses of party members, credit/ 
debit card or other payment details and special 
requirements; such as those relating to any disability 
or medical condition, which may affect the chosen 
holiday arrangements, and any dietary restrictions 
which may disclose your religious beliefs. We may 
also need to collect other personal details such as 
your nationality, citizenship, gender and passport 
details in addition to the details mentioned above to 
provide to third parties in order to fulfill your holiday. 
We need to pass on your personal details to the 
companies and organisations that need to know them 
so that your holiday can be provided (for example 
your airline, hotel, the ship operator, other supplier, 
credit/debit card company or bank). We may also be 
required, either by law or by applicable third parties 
(such as Immigration such disclosures will only be 
made if permitted by the Data Protection Regulations 
or the General Data Protection Regulation (as 
applicable) and any associated legislation. Such 
companies, organisations and third parties may 
be outside the European Union, Norway, Iceland 
or Liechtenstein if your holiday is to take place or 
to involve suppliers outside these countries and 
we shall take steps to ensure that your personal 
information is kept safe in line with European privacy 
standards. All details you give us in connection with 
your booking (including those relating to any disability 
or medical condition or your religious beliefs) will 
be kept confidential but may be shared with third 
parties if necessary in order to provide services to 
you e.g. transfers through air or land ports. You are 
generally entitled to ask us (by letter or e-mail) what 
details of yours are being held or processed, for what 
purpose and to whom they may be or have been 
disclosed. We may be entitled to charge a fee to 
respond to such a request. We promise to respond to 
your request within 40 days of receiving your written 
request and fee. In certain limited circumstances, we 
are entitled to refuse your request. If you believe that 
any of your personal details, which we are processing, 
are inaccurate or incorrect please contact us 
immediately.

Full details of SP Cruises Ireland Ltd. privacy policy is 
available at www.Azamara.co.uk/privacy-policy. 

CCTV (Closed Circuit Television)

We use CCTV to monitor images on all Azamara® 
ships for the purpose of crime prevention and the 
safety of our guests. We store these images for a 
short time in case they are needed by investigative 
authorities. For further information please contact 
Azamara®.

Company Information

SP Cruises Ireland Ltd. doing business as Azamara®, 
is a company with principal place of business 
in SP Cruises Ireland Ltd., 32 Molesworth Street, 
Ballsbridge, Dublin, County Dublin, registered 
number 689577, with a UK branch at Building 5, 
Weybridge, Surrey, KT13 0NY, Company Number 
FC038324.

Your cruise with Azamara will be supplied and 
operated by SP Cruises Opco Ltd. a company 
incorporated in Bermuda with registered office at 
Park Place, 3rd Floor, 55 Par-la-Ville Road, Hamilton 
HM11, Bermuda.  and Company Registration number 
98-1583311 (TIN).

The current Azamara® brochure contains all available 
cruise-only and fly/cruise products as of this date 
and replaces all previous editions whilst the website 
www.Azamara.co.uk always contains the most up to 
date cruise-only and fly/cruise products available.

We make every effort to ensure the content 
contained in our brochures and on our website is 
accurate. While every effort is made to ensure the 
accuracy of both our brochure and our website 
content, regrettably errors do occasionally occur 
from time to time, and information contained in our 
brochures may have changed since printing. Where 
there is a price error, we will advise you and give 
you the opportunity to either pay the correct price 
or cancel your booking. Azamara Journey, Azamara 
Quest, Azamara Pursuit, Azamara Onward and 
Azamara Circle are trade/service/registered marks of 
SP Cruises OpCo Ltd.

Ships’ registry: Malta

At Azamara®, we pride ourselves on the quality of 
our staff. We are committed to on-going training, a 
part of which sometimes involves the recording of 
telephone calls.

© 2022 Azamara®. All Rights Reserved.

** FOR TRAVEL AGENTS ONLY **

CruisingPower

Cruisingpower.com is our easy to use travel agent 
website. It is a central source of information for 
Azamara®, which provides you with tools to market 
and sell cruises with ease and professionalism.

eDistribution Support Desk (Travel Agent Automated 
Booking Tools Support)

For a password or any other assistance with Airwaves, 
Espresso and other automated booking tools, please 
contact:

Hours: Mon - Fri: 9:00am - 5:30pm

Phone: 0344 493 4019†

E-mail: salessupport@azamara.com 

†Calls cost the same as calls to geographic numbers 
(01 or 02) and are included in your landline or mobile 
free call package

For shore excursions, please refer to section 4.4. 
Shore excursions do not form any part of your 
contract with us even where we suggest particular 
operators/centres and/or assist you in booking such 
activities in any way. Accordingly, we cannot accept 
any liability in relation to such activities.

Please Note: any dispute or claim arising out of a 
shore excursion must be brought against the local 
excursion operator, however if such dispute or claim 
is made against your Azamara contracting entity, it 
must be brought in the Courts of England and Wales 
in accordance with laws of England and Wales who 
shall have sole jurisdiction over such dispute or claim..

The promises we make to you about the services 
we have agreed to provide or arrange as part of our 
contract - and the laws and regulations of the country 
in which your claim or complaint occurred - will be 
used as the basis for deciding whether the services in 
question had been properly provided. If the particular 
services which gave rise to the claim or complaint 
complied with local laws and regulations applicable to 
those services at the time, the services will be treated 
as having been properly provided. 

This will be the case even if the services did not 
comply with the laws and regulations of the UK, which 
would have applied had those services been provided 
in the UK. The exception to this is where the claim or 
complaint concerns the absence of a safety feature, 
which might lead a reasonable holidaymaker to refuse 
to take the holiday in question.

5.7 What is your limit of liability towards guests?

The provisions of the Convention relating to the 
Carriage of Passengers and their Luggage by Sea 
1974 as supplemented and/or varied by any other 
applicable legislation from time to time in force 
including, but not limited to Regulation (EC) No 
392/2009 (together ‘The Athens Convention’) applies 
to your cruise as well as the process of getting on 
and/or off the ship. For any claim involving death 
or personal injury or delay of or loss of or damage 
to luggage the only liability we have to you is in 
accordance with The Athens Convention. This means 
you are not entitled to make any claim against us 
which is not expressly permitted by The Athens 
Convention or which is in excess of the limits 
provided by The Athens Convention.

Any claims covered under The Athens Convention 
must be made within the time limits set out in The 
Athens Convention. The Athens Convention limits the 
maximum amount we as the carrier have to pay if 
found liable in the event of death or personal injury 
and for claims concerning luggage and valuables. 
Where any claim or part of a claim (including those 
involving death or personal injury) concerns or 
is based on any travel arrangements (including 
the process of getting on and/or off the transport 
concerned) provided by any air, rail or road carrier 
or any stay in a hotel, the maximum amount of 
compensation we will have to pay you will be limited. 
The most we will have to pay you for that claim or 
that part of a claim if we are found liable to you on 
any basis is, except as otherwise expressly set out 
in the Booking Conditions, the most the carrier or 
hotel keeper concerned would have to pay under the 
International Convention or Regulation which applies 
to the travel arrangements or hotel stay in question 
(for example, the Warsaw Convention as amended 
or un-amended and the Montreal Convention for 
international travel by air and/or for airlines with an 
operating license granted by an EU country, the EC 
Regulation on Air Carrier Liability No 889/2002 for 
national and international travel by air). Please note: 
where a carrier or hotel would not be obliged to make 
any payment to you under the applicable International 
Convention or Regulation in respect of a claim or 
part of a claim, we similarly are not obliged to make 
a payment to you for that claim or part of the claim. 
When making any payment, we are entitled to deduct 
any money that you have received or are entitled to 
receive from the transport provider or hotelier for 
the complaint or claim in question. Copies of the 
applicable International Conventions and Regulations 
are available from us on request. If you have booked a 
cruise together with an international flight or regional 
flight transfer from us. The current maximum limits 
that apply under the Athens Convention in the event 
of our liability for death or personal injury caused by 
a shipping incident is 250,000 SDRs (approximately 
£257,000) unless such is caused by an act of war, 
natural phenomenon, civil war, terrorism or any 
other exception set out in the Athens Convention. 
Where we are found to have been negligent this 
limit is increased to 400,000 SDRs (approximately 
£413,000). The limit of our liability for death and 
personal injury for non-shipping incidents is limited 

to 400,000 SDRs (approximately £413,000). In the 
event of our liability for damage and loss to baggage, 
where baggage is deposited with the ship, this is 
limited to 3,375 SDRs (approximately £3,484) and 
for damage and loss to cabin luggage this is limited 
2,250 SDRs (approximately £2,322).

5.8 What happens if I have a complaint?

In the unlikely event you have a reason to complain 
whilst away, you must immediately notify the Guest 
Relations Desk on board ship and the supplier of 
the service(s) in question (if not us). This is to ensure 
that we are given the opportunity to address and to 
attempt to resolve any issue you raise. Any verbal 
complaint must be put in writing and given to the 
supplier and us as soon as possible. If a problem 
cannot be resolved to your satisfaction and you wish 
to follow this up you must write to us on your return 
to Azamara Claims Dept., Azamara at Building 5, The 
Heights, Brooklands, Weybridge, Surrey, KT13 0NY, 
United Kingdom or 32 Molesworth Street, Ballsbridge, 
Dublin, County Dublin. You must give your booking 
reference number and full details of your complaint 
within 28 days of your return from holiday unless a 
different time limit applies to your claim – see section 
2.1, 2.3, 2.4 and 5.7. We will only accept complaints 
from the lead name of a booking. If your complaint is 
written on behalf of other members of your travelling 
party, their full names and booking reference numbers 
must be clearly stated in the correspondence together 
with their authority for you to handle the complaint on 
their behalf.

If you fail to follow this simple complaints procedure, 
your right to claim the compensation you may 
otherwise have been entitled to may be affected or 
even lost as a result.

Any dispute between us, which cannot be settled by 
agreement, may be referred the Association of British 
Travel Agents (ABTA).

ABTA offers a complaints procedure to assist you in 
resolving any dispute with us. In the alternative, where 
ABTA does not help you to settle the dispute, ABTA 
offers an arbitration and, mediation scheme that is 
administered independently of the travel industry. For 
personal injury and illness claims, a mediation scheme 
is also available. Fees may apply to use of arbitration 
and mediation services.

For further details of the arbitration and mediation 
scheme, visit ABTA’s website at http://abta.com/go-
travel/travel-clinic/arbitration-and-mediation or call 
their consumer helpline on 020 3117 0599. If you do 
not wish to use the ABTA Arbitration and Mediation 
scheme or the dispute is not resolved as a result of 
using the service, you may go to Court. We both 
agree that any dispute, claim or other matter arising 
out of or in connection with your contract or your 
holiday with us will only be dealt with by the Courts 
of England and Wales. The contract and any dispute 
between us is governed by English law. SP Cruises 
Ireland Ltd . is an ABTA member and shall allow any 
dispute arising out of an alleged breach of contract or 
negligence (by them, occurring on bookings that are 
made or sail after the date of joining ABTA only) to be 
referred to arbitration arranged with the Chartered 
Institute of Arbitrators. It shall be subject to such time, 
financial and other restrictions as from time to time 
shall apply.

We can only pay you compensation if the following 
conditions are met:

• If asked to do so, the person(s) affected must 
transfer to us any rights they have against the supplier 
or whoever else is responsible for your claim and 
complaint.

• The person(s) affected must agree to cooperate fully 
with us and our insurers if we or our insurers want to 
enforce any rights transferred to us.

Customer Relations Department, Azamara, Building 5, 
The Heights, Brooklands, Weybridge, Surrey KT13 0NY, 
United Kingdom or 32 Molesworth Street, Ballsbridge, 
Dublin, County Dublin. Tel: 0344 493 4016†.  
Email: AzamaraGuestRelations@Azamara.com

Please note we are able to respond quicker 
to correspondence sent to us via email than 
correspondence sent by post in most circumstances.

5.9 What about circumstances which are outside 
your control?

Except where we specifically say otherwise in these 
Terms and Conditions, we cannot accept any liability 
or pay any compensation where your holiday and/or 

any other services we have promised to arrange or 
provide cannot be provided at all, or as promised or 
you otherwise suffer any damage or loss as a result of 
circumstances which are outside our control (‘force 
majeure’). When we talk about circumstances which 
are outside our control, we mean any event which 
we or the supplier of the service in question could 
not have predicted or avoided even after taking all 
reasonable care. Such events are likely to include war 
or threat of war, acts of terrorism or threats of such 
acts, riots or civil unrest, industrial action, natural or 
nuclear disaster, fire, adverse weather conditions, 
health risks, epidemics, mechanical difficulties (which 
we could not have anticipated or avoided despite 
our normal comprehensive mechanical checks), the 
non-availability of ports and ancillary facilities; the 
inability of cruise operators to operate cruises as 
a direct or indirect result or consequence of the 
United Kingdom’s decision to leave the European 
Union (including the loss or restriction of shipping 
or transit rights or the right of cruise operators to 
access ports and/ or ancillary facilities) and all similar 
circumstances which are outside our control.

5.10 Brochure validity

You must ensure that you are using an up-to-date 
brochure when you book your holiday. We cannot 
accept any liability whatsoever for any mistakes and/
or any incorrect/inaccurate information which results 
from the use of an out of date brochure.

5.11 What other conditions apply to my holiday?

Airlines, hotels, lodges, rental companies and our 
other suppliers have their own conditions, which 
will apply to your holiday, we strongly recommend 
that you refer to these. Some of these conditions 
may limit or exclude the airline’s or other supplier’s 
liability to you, often in accordance with International 
Conventions. Copies will be available from our 
suppliers.

5.12 Is my money safe?

A. Standard Fly/Cruise and Build Your Own Package 
(incorporating flights) Holidays

All our flight inclusive holidays are financially 
protected by the ATOL Scheme. SP Cruises Ireland 
Ltd. holds an Air Travel Organisers Licence (ATOL no 
12003) issued by the Civil Aviation Authority (‘CAA’). 
This means that if you purchase an Azamara® flight 
inclusive cruise holiday, in the unlikely event of our 
insolvency, the CAA will ensure that you are not 
left stranded abroad and will arrange to refund any 
money you have paid to us for an advance booking. 
You will receive a confirmation invoice from us 
confirming your arrangements and your protection 
under our Air Travel Organisers Licence numbered 
12003.

All the flight inclusive cruise holidays in our brochures 
and on our website are financially protected by the 
ATOL scheme under our applicable ATOL number. 
When you pay you will supplied with an ATOL 
Certificate. Please ask for it and check to ensure 
that everything you booked (flights, hotels and other 
services) is listed on it. For more information about 
financial protection and the ATOL Certificate go to 
http://www.atol.org.uk/ATOLCertificate. 

We, or the suppliers identified on your ATOL 
Certificate, will provide you with the services listed 
on the ATOL Certificate (or a suitable alternative). 
In some cases, where neither we nor the supplier 
are able to do so for reasons of insolvency, an 
alternative ATOL holder may provide you with the 
services you have bought or a suitable alternative 
(at no extra cost to you). You agree to accept that in 
those circumstances the alternative ATOL holder will 
perform those obligations and you agree to pay any 
money outstanding to be paid by you under your 
contract to the alternative ATOL holder. However, you 
also agree that in some cases it will not be possible 
to appoint an alternative ATOL holder, in which case 
you will be entitled to make a claim under the ATOL 
scheme (or your credit card issuer where applicable).

If you have booked an Azamara® flight inclusive 
cruise holiday via one of our authorised travel agents, 
all monies you have paid for that booking will be 
protected by the above arrangements regardless of 
whether that travel agent becomes insolvent before 
or after we have issued our confirmation invoice. In 
this event, you will be required to pay any outstanding 
balance due (if any) directly to us (or any other travel 
agent nominated by us) in accordance with these 
Booking Conditions in order to receive your holiday. If 
you have booked an Azamara® flight inclusive cruise 
holiday via one of our authorised travel agents, you 
should receive from the travel agent a confirmation 
invoice issued by us which shows that we have 
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arranged the flights as well as the cruise part of the 
holiday.

Where a travel agent acts as our agent for a booking, 
any payments of money accepted by the travel agent 
from you is held on behalf and for the benefit of the 
Trustees of the Air Travel Trust at all times, but subject 
to the travel agent’s obligation to pay such funds to 
us as ATOL holder for so long as we do not fail as a 
business.

If we as ATOL holder fail as a business, any money 
held at that time by the travel agent acting as our 
agent, or subsequently accepted from you by the 
travel agent is and continues to be held by that travel 
agent on behalf of and for the benefit of the Trustees 
of the Air Travel Trust without any obligation to pay 
that money to us as principal ATOL holder.

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to 
(or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising of or relating to 
the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims 
may be re-assigned to another body, if that other 
body has paid sums you have claimed under the ATOL 
scheme.

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to 
(or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising of or relating to 
the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims 
may be re-assigned to another body, if that other 
body has paid sums you have claimed under the ATOL 
scheme.

B. Cruise-Only and Build Your Own Package (not 
incorporating flight services) holidays

SP Cruises Ireland Ltd. is a member of ABTA with 
membership number Y6749. ABTA and ABTA 
members help holiday makers get the most from 
their travel and assist them when things do not go 
according to plan. We are obliged to maintain a high 
standard of service to you by ABTA’s Code of Conduct. 
For further information about ABTA, the Code of 
Conduct and the arbitration scheme available to you 
if you have a complaint, contact ABTA: 30 Park Street, 
London, SE1 9EQ. Tel: 020 3117 0599 or  
www.abta.com.

When you book an Azamara® cruise-only holiday via 
one of our authorised travel agents, all monies you 
pay for that booking will be held by the travel agent 
on your behalf until we issue our confirmation invoice. 
Until that point, your monies are not protected by 
our ABTA membership or any other arrangement. We 
therefore recommend that you use a travel agent who 
offers their own financial security arrangements so that 
in the event that the travel agent becomes insolvent 
before we issue our confirmation invoice all monies 
that you have paid to that travel agent will be refunded 
to you.

In the event that our authorised travel agent becomes 
insolvent after we have issued our confirmation 
invoice, then all monies you have paid to that travel 
agent for that cruise-only holiday are protected by 
our ABTA membership. You will be required to pay 
any outstanding balance due (if any) directly to us (or 
any other travel agent nominated by us) in accordance 
with these booking conditions in order to receive your 
holiday. If you have booked a cruise-only holiday with 
us you should expect to receive from the travel agent 
a confirmation invoice issued by us, which shows that 
we are responsible for the cruise part of your holiday 
only.

Please note: for the purpose of ABTA protection, this 
will include any additional components including 
any on shore hotel accommodation and/or ground 
transfers arranged by us as part of your cruise booking 
with us. Where there is a flight element to your 
booking this will be protected by virtue of our ATOL 
protection (see above).

C. Cruise-Only Holidays plus other services arranged 
by your travel agent or tour operator

You may book an Azamara® cruise-only holiday in 
conjunction with other services (such as flights, on 
shore accommodation and/or ground transfers) that 
are arranged or provided by a travel agent or tour 
operator (‘travel organiser’) with whom you book. In 
this situation, your contract for your entire holiday 
including the cruise and all other such services and 
arrangements will be with your travel organiser and 
not us. Your holiday will not be protected by our 
ATOL or ABTA membership. Instead, you must check 
that your travel organiser has their own ATOL (if your 
holiday includes any flight(s)) or other appropriate 
financial security arrangements to protect all monies 
you pay to that organiser for your holiday and to 
repatriate you if already abroad (if applicable) in the 
event of their insolvency.

You should receive a confirmation invoice issued by 
the travel organiser showing that they are responsible 
for providing all elements of your holiday.

In the event of insolvency of the travel organiser 
before we have received full payment from them 
for the cruise-only element of your holiday, your 
cruise-only booking may be cancelled and we will 
be under no obligation to provide you with that 
cruise, or any refund or any compensation. In such 
circumstances, you should seek compensation from 
the financial security arrangements (if any) that the 
travel organiser has made. For further information 
visit the appropriate websites: www.atol.org.uk or 
www.abta.co.uk.

5.13 Price and brochure accuracy

Azamara® policies and procedures are constantly 
evolving. At the time of printing, all those listed in our 
brochure were correct. We shall notify you and seek 
your consent prior to confirming your booking of any 
variation in any published booking terms, including 
changes to your deposit or cost of travel.

PRIVACY STATEMENT

For the purposes of, Regulation (EU) 2016/679 of 
the European Parliament and of the council of 27 
April 2016 on the protection of natural persons with 
regard to the processing of personal data and on the 
free movement of such data, and repealing Directive 
95/46/EC (General Data Protection Regulation), and 
any associated legislation, SP Cruises Ireland Ltd. is a 
data controller. In order to process your booking, we 
need to collect certain personal details from you.

These details will include, where applicable, the 
names and addresses of party members, credit/ 
debit card or other payment details and special 
requirements; such as those relating to any disability 
or medical condition, which may affect the chosen 
holiday arrangements, and any dietary restrictions 
which may disclose your religious beliefs. We may 
also need to collect other personal details such as 
your nationality, citizenship, gender and passport 
details in addition to the details mentioned above to 
provide to third parties in order to fulfill your holiday. 
We need to pass on your personal details to the 
companies and organisations that need to know them 
so that your holiday can be provided (for example 
your airline, hotel, the ship operator, other supplier, 
credit/debit card company or bank). We may also be 
required, either by law or by applicable third parties 
(such as Immigration such disclosures will only be 
made if permitted by the Data Protection Regulations 
or the General Data Protection Regulation (as 
applicable) and any associated legislation. Such 
companies, organisations and third parties may 
be outside the European Union, Norway, Iceland 
or Liechtenstein if your holiday is to take place or 
to involve suppliers outside these countries and 
we shall take steps to ensure that your personal 
information is kept safe in line with European privacy 
standards. All details you give us in connection with 
your booking (including those relating to any disability 
or medical condition or your religious beliefs) will 
be kept confidential but may be shared with third 
parties if necessary in order to provide services to 
you e.g. transfers through air or land ports. You are 
generally entitled to ask us (by letter or e-mail) what 
details of yours are being held or processed, for what 
purpose and to whom they may be or have been 
disclosed. We may be entitled to charge a fee to 
respond to such a request. We promise to respond to 
your request within 40 days of receiving your written 
request and fee. In certain limited circumstances, we 
are entitled to refuse your request. If you believe that 
any of your personal details, which we are processing, 
are inaccurate or incorrect please contact us 
immediately.

Full details of SP Cruises Ireland Ltd. privacy policy is 
available at www.Azamara.co.uk/privacy-policy. 

CCTV (Closed Circuit Television)

We use CCTV to monitor images on all Azamara® 
ships for the purpose of crime prevention and the 
safety of our guests. We store these images for a 
short time in case they are needed by investigative 
authorities. For further information please contact 
Azamara®.

Company Information

SP Cruises Ireland Ltd. doing business as Azamara®, 
is a company with principal place of business 
in SP Cruises Ireland Ltd., 32 Molesworth Street, 
Ballsbridge, Dublin, County Dublin, registered 
number 689577, with a UK branch at Building 5, 
Weybridge, Surrey, KT13 0NY, Company Number 
FC038324.

Your cruise with Azamara will be supplied and 
operated by SP Cruises Opco Ltd. a company 
incorporated in Bermuda with registered office at 
Park Place, 3rd Floor, 55 Par-la-Ville Road, Hamilton 
HM11, Bermuda.  and Company Registration number 
98-1583311 (TIN).

The current Azamara® brochure contains all available 
cruise-only and fly/cruise products as of this date 
and replaces all previous editions whilst the website 
www.Azamara.co.uk always contains the most up to 
date cruise-only and fly/cruise products available.

We make every effort to ensure the content 
contained in our brochures and on our website is 
accurate. While every effort is made to ensure the 
accuracy of both our brochure and our website 
content, regrettably errors do occasionally occur 
from time to time, and information contained in our 
brochures may have changed since printing. Where 
there is a price error, we will advise you and give 
you the opportunity to either pay the correct price 
or cancel your booking. Azamara Journey, Azamara 
Quest, Azamara Pursuit, Azamara Onward and 
Azamara Circle are trade/service/registered marks of 
SP Cruises OpCo Ltd.

Ships’ registry: Malta

At Azamara®, we pride ourselves on the quality of 
our staff. We are committed to on-going training, a 
part of which sometimes involves the recording of 
telephone calls.

© 2022 Azamara®. All Rights Reserved.

** FOR TRAVEL AGENTS ONLY **

CruisingPower

Cruisingpower.com is our easy to use travel agent 
website. It is a central source of information for 
Azamara®, which provides you with tools to market 
and sell cruises with ease and professionalism.

eDistribution Support Desk (Travel Agent Automated 
Booking Tools Support)

For a password or any other assistance with Airwaves, 
Espresso and other automated booking tools, please 
contact:

Hours: Mon - Fri: 9:00am - 5:30pm

Phone: 0344 493 4019†

E-mail: salessupport@azamara.com 

†Calls cost the same as calls to geographic numbers 
(01 or 02) and are included in your landline or mobile 
free call package

For shore excursions, please refer to section 4.4. 
Shore excursions do not form any part of your 
contract with us even where we suggest particular 
operators/centres and/or assist you in booking such 
activities in any way. Accordingly, we cannot accept 
any liability in relation to such activities.

Please Note: any dispute or claim arising out of a 
shore excursion must be brought against the local 
excursion operator, however if such dispute or claim 
is made against your Azamara contracting entity, it 
must be brought in the Courts of England and Wales 
in accordance with laws of England and Wales who 
shall have sole jurisdiction over such dispute or claim..

The promises we make to you about the services 
we have agreed to provide or arrange as part of our 
contract - and the laws and regulations of the country 
in which your claim or complaint occurred - will be 
used as the basis for deciding whether the services in 
question had been properly provided. If the particular 
services which gave rise to the claim or complaint 
complied with local laws and regulations applicable to 
those services at the time, the services will be treated 
as having been properly provided. 

This will be the case even if the services did not 
comply with the laws and regulations of the UK, which 
would have applied had those services been provided 
in the UK. The exception to this is where the claim or 
complaint concerns the absence of a safety feature, 
which might lead a reasonable holidaymaker to refuse 
to take the holiday in question.

5.7 What is your limit of liability towards guests?

The provisions of the Convention relating to the 
Carriage of Passengers and their Luggage by Sea 
1974 as supplemented and/or varied by any other 
applicable legislation from time to time in force 
including, but not limited to Regulation (EC) No 
392/2009 (together ‘The Athens Convention’) applies 
to your cruise as well as the process of getting on 
and/or off the ship. For any claim involving death 
or personal injury or delay of or loss of or damage 
to luggage the only liability we have to you is in 
accordance with The Athens Convention. This means 
you are not entitled to make any claim against us 
which is not expressly permitted by The Athens 
Convention or which is in excess of the limits 
provided by The Athens Convention.

Any claims covered under The Athens Convention 
must be made within the time limits set out in The 
Athens Convention. The Athens Convention limits the 
maximum amount we as the carrier have to pay if 
found liable in the event of death or personal injury 
and for claims concerning luggage and valuables. 
Where any claim or part of a claim (including those 
involving death or personal injury) concerns or 
is based on any travel arrangements (including 
the process of getting on and/or off the transport 
concerned) provided by any air, rail or road carrier 
or any stay in a hotel, the maximum amount of 
compensation we will have to pay you will be limited. 
The most we will have to pay you for that claim or 
that part of a claim if we are found liable to you on 
any basis is, except as otherwise expressly set out 
in the Booking Conditions, the most the carrier or 
hotel keeper concerned would have to pay under the 
International Convention or Regulation which applies 
to the travel arrangements or hotel stay in question 
(for example, the Warsaw Convention as amended 
or un-amended and the Montreal Convention for 
international travel by air and/or for airlines with an 
operating license granted by an EU country, the EC 
Regulation on Air Carrier Liability No 889/2002 for 
national and international travel by air). Please note: 
where a carrier or hotel would not be obliged to make 
any payment to you under the applicable International 
Convention or Regulation in respect of a claim or 
part of a claim, we similarly are not obliged to make 
a payment to you for that claim or part of the claim. 
When making any payment, we are entitled to deduct 
any money that you have received or are entitled to 
receive from the transport provider or hotelier for 
the complaint or claim in question. Copies of the 
applicable International Conventions and Regulations 
are available from us on request. If you have booked a 
cruise together with an international flight or regional 
flight transfer from us. The current maximum limits 
that apply under the Athens Convention in the event 
of our liability for death or personal injury caused by 
a shipping incident is 250,000 SDRs (approximately 
£257,000) unless such is caused by an act of war, 
natural phenomenon, civil war, terrorism or any 
other exception set out in the Athens Convention. 
Where we are found to have been negligent this 
limit is increased to 400,000 SDRs (approximately 
£413,000). The limit of our liability for death and 
personal injury for non-shipping incidents is limited 

to 400,000 SDRs (approximately £413,000). In the 
event of our liability for damage and loss to baggage, 
where baggage is deposited with the ship, this is 
limited to 3,375 SDRs (approximately £3,484) and 
for damage and loss to cabin luggage this is limited 
2,250 SDRs (approximately £2,322).

5.8 What happens if I have a complaint?

In the unlikely event you have a reason to complain 
whilst away, you must immediately notify the Guest 
Relations Desk on board ship and the supplier of 
the service(s) in question (if not us). This is to ensure 
that we are given the opportunity to address and to 
attempt to resolve any issue you raise. Any verbal 
complaint must be put in writing and given to the 
supplier and us as soon as possible. If a problem 
cannot be resolved to your satisfaction and you wish 
to follow this up you must write to us on your return 
to Azamara Claims Dept., Azamara at Building 5, The 
Heights, Brooklands, Weybridge, Surrey, KT13 0NY, 
United Kingdom or 32 Molesworth Street, Ballsbridge, 
Dublin, County Dublin. You must give your booking 
reference number and full details of your complaint 
within 28 days of your return from holiday unless a 
different time limit applies to your claim – see section 
2.1, 2.3, 2.4 and 5.7. We will only accept complaints 
from the lead name of a booking. If your complaint is 
written on behalf of other members of your travelling 
party, their full names and booking reference numbers 
must be clearly stated in the correspondence together 
with their authority for you to handle the complaint on 
their behalf.

If you fail to follow this simple complaints procedure, 
your right to claim the compensation you may 
otherwise have been entitled to may be affected or 
even lost as a result.

Any dispute between us, which cannot be settled by 
agreement, may be referred the Association of British 
Travel Agents (ABTA).

ABTA offers a complaints procedure to assist you in 
resolving any dispute with us. In the alternative, where 
ABTA does not help you to settle the dispute, ABTA 
offers an arbitration and, mediation scheme that is 
administered independently of the travel industry. For 
personal injury and illness claims, a mediation scheme 
is also available. Fees may apply to use of arbitration 
and mediation services.

For further details of the arbitration and mediation 
scheme, visit ABTA’s website at http://abta.com/go-
travel/travel-clinic/arbitration-and-mediation or call 
their consumer helpline on 020 3117 0599. If you do 
not wish to use the ABTA Arbitration and Mediation 
scheme or the dispute is not resolved as a result of 
using the service, you may go to Court. We both 
agree that any dispute, claim or other matter arising 
out of or in connection with your contract or your 
holiday with us will only be dealt with by the Courts 
of England and Wales. The contract and any dispute 
between us is governed by English law. SP Cruises 
Ireland Ltd . is an ABTA member and shall allow any 
dispute arising out of an alleged breach of contract or 
negligence (by them, occurring on bookings that are 
made or sail after the date of joining ABTA only) to be 
referred to arbitration arranged with the Chartered 
Institute of Arbitrators. It shall be subject to such time, 
financial and other restrictions as from time to time 
shall apply.

We can only pay you compensation if the following 
conditions are met:

• If asked to do so, the person(s) affected must 
transfer to us any rights they have against the supplier 
or whoever else is responsible for your claim and 
complaint.

• The person(s) affected must agree to cooperate fully 
with us and our insurers if we or our insurers want to 
enforce any rights transferred to us.

Customer Relations Department, Azamara, Building 5, 
The Heights, Brooklands, Weybridge, Surrey KT13 0NY, 
United Kingdom or 32 Molesworth Street, Ballsbridge, 
Dublin, County Dublin. Tel: 0344 493 4016†.  
Email: AzamaraGuestRelations@Azamara.com

Please note we are able to respond quicker 
to correspondence sent to us via email than 
correspondence sent by post in most circumstances.

5.9 What about circumstances which are outside 
your control?

Except where we specifically say otherwise in these 
Terms and Conditions, we cannot accept any liability 
or pay any compensation where your holiday and/or 

any other services we have promised to arrange or 
provide cannot be provided at all, or as promised or 
you otherwise suffer any damage or loss as a result of 
circumstances which are outside our control (‘force 
majeure’). When we talk about circumstances which 
are outside our control, we mean any event which 
we or the supplier of the service in question could 
not have predicted or avoided even after taking all 
reasonable care. Such events are likely to include war 
or threat of war, acts of terrorism or threats of such 
acts, riots or civil unrest, industrial action, natural or 
nuclear disaster, fire, adverse weather conditions, 
health risks, epidemics, mechanical difficulties (which 
we could not have anticipated or avoided despite 
our normal comprehensive mechanical checks), the 
non-availability of ports and ancillary facilities; the 
inability of cruise operators to operate cruises as 
a direct or indirect result or consequence of the 
United Kingdom’s decision to leave the European 
Union (including the loss or restriction of shipping 
or transit rights or the right of cruise operators to 
access ports and/ or ancillary facilities) and all similar 
circumstances which are outside our control.

5.10 Brochure validity

You must ensure that you are using an up-to-date 
brochure when you book your holiday. We cannot 
accept any liability whatsoever for any mistakes and/
or any incorrect/inaccurate information which results 
from the use of an out of date brochure.

5.11 What other conditions apply to my holiday?

Airlines, hotels, lodges, rental companies and our 
other suppliers have their own conditions, which 
will apply to your holiday, we strongly recommend 
that you refer to these. Some of these conditions 
may limit or exclude the airline’s or other supplier’s 
liability to you, often in accordance with International 
Conventions. Copies will be available from our 
suppliers.

5.12 Is my money safe?

A. Standard Fly/Cruise and Build Your Own Package 
(incorporating flights) Holidays

All our flight inclusive holidays are financially 
protected by the ATOL Scheme. SP Cruises Ireland 
Ltd. holds an Air Travel Organisers Licence (ATOL no 
12003) issued by the Civil Aviation Authority (‘CAA’). 
This means that if you purchase an Azamara® flight 
inclusive cruise holiday, in the unlikely event of our 
insolvency, the CAA will ensure that you are not 
left stranded abroad and will arrange to refund any 
money you have paid to us for an advance booking. 
You will receive a confirmation invoice from us 
confirming your arrangements and your protection 
under our Air Travel Organisers Licence numbered 
12003.

All the flight inclusive cruise holidays in our brochures 
and on our website are financially protected by the 
ATOL scheme under our applicable ATOL number. 
When you pay you will supplied with an ATOL 
Certificate. Please ask for it and check to ensure 
that everything you booked (flights, hotels and other 
services) is listed on it. For more information about 
financial protection and the ATOL Certificate go to 
http://www.atol.org.uk/ATOLCertificate. 

We, or the suppliers identified on your ATOL 
Certificate, will provide you with the services listed 
on the ATOL Certificate (or a suitable alternative). 
In some cases, where neither we nor the supplier 
are able to do so for reasons of insolvency, an 
alternative ATOL holder may provide you with the 
services you have bought or a suitable alternative 
(at no extra cost to you). You agree to accept that in 
those circumstances the alternative ATOL holder will 
perform those obligations and you agree to pay any 
money outstanding to be paid by you under your 
contract to the alternative ATOL holder. However, you 
also agree that in some cases it will not be possible 
to appoint an alternative ATOL holder, in which case 
you will be entitled to make a claim under the ATOL 
scheme (or your credit card issuer where applicable).

If you have booked an Azamara® flight inclusive 
cruise holiday via one of our authorised travel agents, 
all monies you have paid for that booking will be 
protected by the above arrangements regardless of 
whether that travel agent becomes insolvent before 
or after we have issued our confirmation invoice. In 
this event, you will be required to pay any outstanding 
balance due (if any) directly to us (or any other travel 
agent nominated by us) in accordance with these 
Booking Conditions in order to receive your holiday. If 
you have booked an Azamara® flight inclusive cruise 
holiday via one of our authorised travel agents, you 
should receive from the travel agent a confirmation 
invoice issued by us which shows that we have 

T E R M S  &  C O N D I T I O N S T E R M S  &  C O N D I T I O N S
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